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U.S. and Canadian New Merchant Account Boarding Form
 Note: This is an interactive form that will render based on selections within the document.  Please fill out completely (top to bottom) before printing and signing.
 1. Corporate Contacts
Executive Contact (The primary person to whom we will communicate regarding the merchant account, including but not limited to,  contractual and general business information.  In addition, the Executive Contact is authorized to request and sign for all banking changes and access for their internal contacts to our Paymentech Online  application.)  
Finance Contact (The person from whom we can obtain company financial information and who is authorized to request and sign for all banking changes and access for their internal contacts to our Paymentech Online application.)      
  2. Financial Monthly Reporting Cycle                Format: MMDDYY ex. 052517
  3. Report Center and Transaction History Contacts            
Item
Name
E-mail
Phone #
Address
City
State/Prov
Zip/Postal Code
Country
Select required access:  
Existing User ID:
Is this a Reserve Reporting Contact?
  4. Chargeback Contacts
IQA      (Manager/Supervisor - one who assigns work to MCA)
MRQA (Manager/Supervisor - one who assigns work to MRA)
Note: This is the contact that will receive any documents that need to be mailed and/or faxed.               
Item
Name
E-mail
Phone #
Address
City
State/Prov
Zip/Postal Code
Country
 Does this User require access to: 
        
            
MCA  (Merchant Chargeback Analyst - one who works the chargebacks)
MRA  (Merchant Retrieval Analyst - one who works the retrievals)         
Item
Name
E-mail
Phone #
Address
City
State/Prov
Zip/Postal Code
Country
 Does this User require access to: 
        
            
  5. Bank Account Information
SETTLEMENT CURRENCY
(in which we will fund to you)
COUNTRY WHERE BANK ACCOUNT RESIDES
What is the estimated annual breakdown (in %) of your annual
How will your products or services be sold?
Payment Card Transactions?
%
Sold in Retail Store
%
Via mail or phone order
%
Direct Mail
%
Ecommerce - accepted on your website
%
Ecommerce via your website
%
Card is swiped
%
Multi-level marketing
%
Card is present but keyed
%
Inbound teleservices
%
Total
%
Total
 5. Sales & Processing Information
METHOD OF PAYMENT
ANNUAL SALES
 TRANSACTIONS
GROSS SALES
# REFUNDS
REFUND $
REFUND %
VISA / MASTERCARD
DISCOVER
AMERICAN EXPRESS
BILL ME LATER
GIFT CARDS
ELECTRONIC CHECK (ECP)
DEBIT PROCESSING
 TOTAL
Chargebacks and ECP Returns
# Annual
Transactions
Annual $ Amount
Primary Reason for Chargebacks
and/or ECP Returns
% of Sales
Total Annual Chargebacks
Total Annual  ECP Returns
 Billing the Customer/Cardholder      
 References
 Primary Bank References         
 Lender Bank References         
TTest
 Trade References
 Canadian Bank Account Information   
Section A: U.S. Bank Account Information
Division is located outside of the U.S. or Canada and is settling funds in USD and will be the method of transfer as a default
ACH Debit Allowed - Your bank account must support ACH debit.  
If not, you must provide this Chase ACH debit block # to your bank - 1020401225
  International Final Destination Bank Account Information (Account here the funds are deposited)
  Corresponding/Clearing Account Information 
    Note: For International Deposits going through JPMorgan Chase in London; Intermediary is not required.  In this scenario, fields below (in this section) are not required. 
  International Final Destination Bank Account Information (Account here the funds are deposited.)
Canadian Bank Account Information
 Corresponding/Clearing Account Information   
  Corresponding/Clearing Account Information
Transaction Division Information
Transaction Division Name
   6. Taxpayer ID (W-9 required if new U.S. entity and/or taxpayer ID. W-8 required for Canadian entities)
   6a. 1099K Contact Information (Required for new U.S. Taxpayer ID's) 
1099K Contact Name (Contact to receive 1099K supplied on W-9)
(key if not listed)
E-mail Address
(key if not listed)
   7. Transaction Division Information
 How will you process?
Cardholder Descriptor
Where would you like asterisk (*) placed?
The following field appears on the customer's statement and identifies the merchant name for the consumer and credit card organizations.  To further aid consumer recognition, Visa has sanctioned that the full merchant legal name or the abbreviation of the merchant name be utilized.  The abbreviation must be separated from product information by an asterisk (*), which must appear in the 4th, 8th or 13th position.  The asterisk cannot be used for Retail Merchants. 
*
*
*
Cardholder Descriptor (for all card types with the exception of American Express)
Customer Service Phone #
Required for Mail Order, Recurring Billing, Retail and Discover/Diners)
URL (Optional if phone # is provided)
Internet service providers and ecommerce merchants may utilize a URL instead of Customer Service Phone if not processing any Mail-order transactions: URL must be 13 characters and must contain the top level domain or suffix (example ".com").
 Products/Service Description (ex. clothing, books, membership, etc.) Note:12 Character Limit
(Default $25,000 USD or equivalent "international" currency per transaction)
 If >$25,000 please provide an invoice. 
   8. Business Unit      
   9. Methods of Payment   Note: You must make a selection in Section 5 for this section to populate.  
Please indicate if you will be using any of the following card type/methods of payment.  Please note that some of these services may require an additional contract amendment,  pricing and/or information if you currently do not have the service.
As a default Discover (settled), Diners and JCB will be enabled whenever Visa and MC are enabled.
Discover SE#
(Enabled for those merchants who have Opted in and meet the qualifications (U.S. only)   
American Express volume less than $1,000,000 annually and not an ineligible Merchant Segment, Franchise or unauthorized to participate in OptBlue as determined by American Express) 
Service Establishment # (SE#) 
As a rule: U.S. SE# should begin with "1-8",  International should begin with a "9" and Canadian should begin with a "93".
 Amex Cardholder Descriptor  
Appears on American Express cardholder statement. 
TAA #1
TAA#2
TAA#3
TAA#4
Service Establishment # (SE#)
Amex Cardholder Descriptor
Appears on American Express cardholder statement. 
TAA #1
TAA #2
TAA #3
TAA #4
 Division will be setup with the following network vendors  (Pulse, NYCE, STAR, Interlink, Maestro, ACCEL, Jeanie, AFFN and CU24)
Company Name
Item Description
If no amount provided, default will match credit card transaction amounts
If not selected, no redeposit event will be attempted
Redeposit will be processed on the 15th or last day of the current month
  10. Processing Methods
 Who will be submitting transactions to Chase Merchant Services and what product will they be using?
 Orbital Payment Gateway     
 Primary Contact Level of access
 Auto-Settle Information 
If blank, default will be no auto-settle time.
Auto-settle Time is available in 15-minute increments.  To meet the 10 p.m. EST Host window, this should be set no later then 8 p.m. EST to allow Gateway to settle.  If blank, default will be no auto-settle time. 
 Profile Management required?
 Online POS Terminal (OPT)
 Primary Contact Level of access
 Auto-settle Information 
If blank, default will be no auto-settle time.
Auto-settle Time is available in 15-minute increments.  To meet the 10 p.m. EST Host window, this should be set no later then 8 p.m. EST to allow Gateway to settle.  If blank, default will be no auto-settle time.
 OPT ONLY -  Is iPP320 needed?
   11. Terminal , Software and PIN Based Debit (please select what you will be utilizing)
    Point-of-Sale Information      
    Equipment/Terminal Information
Wireless Contact
    PIN Pad (Retail)
    Shipping Details  Note: Please ensure a ship to contact will be available to accept shipment (default will be store manager)
    Kits and Imprinters
    12. Signature
I represent and warrant: (a) I am duly authorized by Merchant to submit the information provided herein and execute this document on behalf of Merchant; (b) I am duly authorized to provide the banking information set forth herein for the purposes outlined, including the transfer of funds; (c) I am duly authorized to grant access to the information contained and outlined herein to all contacts listed throughout the document; and (d) all information provided herein on behalf of Merchant is true and accurate.  
 Signer's name must appear as Executive or Financial Contact outlined herein.  Digital and Electronic Signatures not Acceptable
**In order for us to settle funds in accordance with the banking details supplied herein, you are responsible for providing true, accurate, current and complete information regarding your banking details, and we are not responsible for errors or omissions in the information that you provide. In the event that any banking details provided by you
are incomplete, not current, or inaccurate, you agree that we may request, obtain and use credit or any other reports/information from third party sources to complete such banking details necessary for us to settle funds with you. You further agree that we are not responsible and shall not be liable in any way for any delay or failure to settle funds with you or for any error in your settlement account if the banking details/information provided by you or by third party sources is false, incomplete, not current or inaccurate.
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