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Introduction

Chase Paymentech’s report delivery system, available at https://my.Paymentech.net/PTO, is a very
flexible, efficient and secure way to access your financial information. Reports are available 24/7 via
the web. The ability to view data at your established hierarchy levels — Company (CO), Business Unit
(BU), Transaction Division (TD), Funds Transfer Instruction (FTI) and defined Reporting Group (RG)
— insures that you have the appropriate data to meet your business needs. Download capability for
tabular reports allows you to create spreadsheets for internal analysis and reporting. The Search
feature presents options for customized reporting.

The PTO Merchant Reporting User Guide contains lists of available reports, instructions on how to
access your reports in the Paymentech Online Report Center, how to view, download and print your
reports, how to download report data in tab or comma-delimited format, and samples of a large
number of reports and descriptions of the data fields found on each.

Selected reports are also available as Delimited File Reports that enable automation of reconciliation
and reporting processes. Delimited File Reports combine Chase Paymentech’s proprietary flat-file
format and industry standard data communication methods. These reports are batch-generated,
grouped by type and frequency, and then placed in flat-files that reside on a Chase Paymentech
server. Merchants who are signed up to receive DFR reports will retrieve and process DFR data to
meet their specific information management requirements. If you are interested, please contact your
Chase Paymentech Account Executive for more information on alternative report delivery methods.

A note about the screen shots and report samples in this manual ...

The images included in this manual are illustrative, designed to represent
your approximate Report Center experience. The actual screens you view
may appear slightly different and may be updated from time to time. The
report samples illustrate the most common data lines reported at the
Company (CO) level.

©2011 Chase Paymentech Solutions, LLC - All Rights Reserved Page 1
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Report Center

Overview: The Paymentech Online(PTO) Report Center provides access to 8
different types of reports - Analysis, Activity, Post deposit event, Financial,
Help, Tax, Risk, Reserve and Informational reports with frequencies
ranging from daily, weekly, monthly and/or annual reporting periods (Not
all frequencies are available for all reports). Reports are stored online for a
rolling 35 day period. Reports older than 35 days are archived and
available by request. Special On Demand reports run for clients by their
Chase Paymentech Account Executive or by Merchant Services team are
also made available through the Report Center.

Report A listing of reports available for your profile and their frequency is available in
Availability: Paymentech Online under the My Profile link. To find this list:

1. Go to My Profile.

horme | log out | my

Paymentech

LA LR X J @Ji’fif

REFORT CENTER | TRANSACTION HISTORY | CHARGEBACK MGMT | BAMKINFO | RESOURCES

Paymentech Online Home

Welcome to Paymentech Online

Paymentech C\
N e TIPS TR bl S S S Sl R SR T Bl S S

2. Select Report Center Settings

My Profile

You can change your profile anytime you have logged in. You can change your password. If you have access to the Paymentech Online
Report Center, you can also view the list of reports you can view, download or print. To update your preferences for receiving email
notification when new reports are posted to the Report Center, please send an email to merchant_sernices@chasepaymentech.com or
call us directly at 03-896-8333.

Rass s automatically send you an email notification when your reports have been posted into the Paymentech Online
Report Center. You can also view the list of reports that you currently have permission to access, view, download and print. Click Report
Center Settings for more information.

Change Your Password
Meed to change your password? You can create a new password at any time in My Profile. In order to change your password, you must
have previously been granted a UserlD and password. Click Change Your Password to get started.

Continued on next page
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Report Center, Continued

Report 3. A list will come up showing the reports available under this user login and
Availability, their frequency. To update your email notifications of these reports, contact
continued: Merchant Services.

Paymentech Online Report Center Settings

Email Notification
To update your preferences for receiving email notification when new reports are posted to the Report Center, please send an email to
merchant_serices@chasepaymentech.corm or call us directly at 603-896-8333.

List of Available Reports

All the reports that you have permission to access, view, download and print are presented helow. This listidentifies the available
reports by name, number, hierarchy level, and frequency. The frequencies in this list correlates with the email notification frequencies
listed above. To access a report that does not appear on the list below, please place a reguest with vour company's Paymentech
Online administrator.

Report Name Report I Entity Type Entity # Frequency
Exception Detail ACT-0002  CUSTOMER  ##H&s#  Daily

Deposit Detail ACT-0010  CUSTOMER  #msss Daily
Subhmizsion Listing ACT-0012  CUSTOMER  ##&a  Daily

Ading Report Detail AMB-0039  CUSTOMER  ##%=E8 Daily

Deposit Activity Summary FIR-0010 CUSTOMER  #=#=Es Daily

Deposit Activity Summary FIM-0010 CUSTOMER  ##&&#  dMonthhy-Calendar
Service Charge Detail FIrM-0011 CUSTOMER  #=#ss88  Daily

Service Charge Detail FIrM-0011 CUSTOMER  ##&s#  dMonthhy-Calendar
Chargeback Activity PDE-0017 CUSTOMER =8 Daily
Chargeback Activity FDE-001T  CUSTOMER  #&&&s  Monthh-Calendar
Chargebacks Received FDE-0020 CUSTOMER  ##sE Daily

Retrieval Activity PDE-0029 CUSTOMER  #H#&8# Daily

Debit Adjustment Detail FPDE-0036 CUSTOMER  #=&8s Daily

Cebit Adjustment Detail PDE-0036 CUSTOMER  #=#s#s#%  Monthb-Calendar
Ch History To Sales Detail - Viza REE-0002 CUSTOMER  ##&&  Daily

For additional features of My Profile, refer to the Paymentech Online User
Guide.

Continued on next page
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Report Center, Continued

Accessing the Once you have logged on to Paymentech Online, the Report Center is opened by

Report clicking on the Report Center tab on the navigation bar.

Center:
Paymentech ':
secee TN

REFORT CENTER | “RANSACTS

Paymentech COnline Home

Welcome to Paymente

Paymentech
d Dnlfng%)

* Online Tutorials
g Ve VR ' e e Y T

Accessing The Paymentech Online Report Center screen will be displayed. To access your
Your My listing of reports, click on Go To My Reports List 1 (or 2).
Reports List:

Note: If you have access to reports for more than one company, refer to the
section “Accessing your My Reports list for multiple companies”

Paymentech Online Report Center

Here is your link to online reporting information. Highlights of the Paymentech Online Report Center
include:

Delivery of detailed and summary repors are only a click away
Reports available on a daily, weekly, monthly andfor fiscal cycle
View comprehensive reporting online or on paper

And so much more

@0 My Reports LisD
i

} #« Fastaccess to transactional data online

Continued on next page

©2011 Chase Paymentech Solutions, LLC - All Rights Reserved Page 4
Merchant Reporting User Guide Last Revised: 8/21/2019



Report Center, Continued

Accessing The Report Center screen containing the calendar widget and your available report
Your My folders is displayed.
Reports List,
continued: Report Center
My Reports | ABC Company [123458)
My Reports List
Available Folders @
Repors are availahle for the past 35 calendar days. Reports are available for dates shown in RED. Please select a date.
== | INovember j IQUDQj == | @
| November 2009
| Sun | Mon | Tue [wed | Thu | Fri | Sat
1 2 3 4 5 ] 7
8 9 10 11 12 13 14
15 16 17 18 19 20 21
|22 |23 |24 [25 |26 | 27 | 28
ECRECR
5 fdonthly @
23 on Demand
Please note the following features of this screen:
1. Reports remain online for a period of 35 days
2. To access reports for a month other than the current one, use the double arrows
to the left of the Month field or use the pull down menu in the Month field
3. Dates appearing in red have reporting available
a. To access daily reports click on the appropriate red date
4. Weekly, Monthly and On Demand reports are located in the folders appearing
beneath the calendar. For a new merchant, these folders will only appear when
the appropriate reports are generated
a. Once the On Demand folder is created, it will remain even if there are no
reports in it
b. On Demand reports are available for 5 days in the On Demand folder
Continued on next page
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Report Center, Continued

Accessing To view the Report List for a particular date, click on the red date indicator on the
Your Reports  calendar. The following screen will display:
List,
continued: Report center
Wy Reports | ABC Corpany [123456] | Mowv 01 2009 @
*Thanksgiving Day Holiday*
Due ta the holiday, there will be no WS, funds transfers on Thursday, Movermber 26, 2009,
Merchant Services will be closed on Thursday, Movermber 26th and will resume normal
business hours on Friday, Movember 27th at 8 a.m. EST. Froduction Services will be open on
@ the holiday.
@ Go To Calendar
Use the filter to restrict the list below. Use an asterisk around the text you would like to filter on. Put a bhackslash L before any special
characters. Examples: For all FIM repoarts, enter *FIN* and click Apply. For a specific FIMN report, enter *FIMN-0010% and click Apply. For all
Detail reports, enter *Detail* and click Apply. To clear the entry and return to the full reportlist, select Reset.
Fiter: | _opply | Reset | @
Available Reports & Print Report Dovwnload POF
@ b ACT-0012 Submission Listing { COR#ae# Merchant ) @
0 F FIR-0010 Deposit Activity Sumimary § SO sfdast#herchant By FTID S B B
¢ FIMN-0010 Deposit Activity Surnrmary { CO#E#RRER Merchanty S
&k FIR-O011 Serice Charge Detail § CO#sRss# Merchant ) T
0 r FIN-0D11 Service Charge Detail { CO# sR&stEmarchant By FTI )
0 r ACT-000Z Exception Detail { CO##EEESRE Merchant )
0y ACT-0010 Deposit Detail { CO# #ReEREMerchant) Z
o ANS-00359 Unpaid Debit Ten Aging Detail (GO s#smerchant )
i r PDE-0017 Chargehack Activity ¢ CO# s@sstamerchant ) Detail (F)
v PDE-0020 Chargebacks Received { CO# &% Marchant )
v PDE-D029 Retrieval Activity { CO# #qahMerchant ) - -
0 » PDE-D03E Debit Adjustrment Surmimary { CO# &###Marchant ) - This report has no data @ o
¢ RSK-0002 CB History To Sales Detail VISA ( SO sRass# Merchant )
Please note the following features:
1. The company name, ID and date of the reports are indicated
2. Informational messages and notices are displayed when necessary
3. The Go To Calendar icon takes you back to the calendar where you can select
reports for other dates and your Weekly, Monthly and On Demand folders
4. The filter is used to select reports from your listing by Report ID, Report type
(summary or detail), or name
5. To print or download a PDF version of any report without first opening the report,
select the appropriate radio button in front of the report name and click on either
the Print Report or Download PDF icon.
6. If no other hierarchy level for the company has data on a report, This report has
no data is displayed
Continued on next page
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Report Center, Continued

Accessing Two Report List icons will appear on the Report Center Homepage when
Your My your security access allows you to view reporting for multiple companies.
Reports List
for Multiple

Companies:

To determine the companies on each list, click on the icon in front of Go to
My Reports List 1 or Go to My Reports List 2. A pop-up screen will display all
the companies in that list.

Faymentech

Faymeendech Dndine Repiort Cenger

Hers Fa ok o anlins repaing rioremal on High B g ks of e Pasrsariech O e R or Carranin e bod e

& Fretacm@esfa Farescioroldsis onlire

# Dipdrearyaf dedad e 3nd summoang regars are onle s dick meerr
& Reporis svaisble on & oslly, weskly, marh b sndhor feca o e
R T B W P R B OF BT e

? " 3 iael ht w Al Sl il e
I#lﬁ!@l £ a0t vk Rapots Lt
22 D00 bl Rapoets Lk 3

1 i___‘ N ’__'_ #Pr “w--u...."'u-‘“ ™ ,_'-i-_.-#—---f'“‘-“—'-'l‘—"—'

/

The ftVawing is a list of companies that you have access to in Yolumel

b ABC Company - CO# 123456

o EVE Corapary - CO# 987654

To access the reports, click on Go to My Reports List 1 (or 2).

Continued on next page
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Report Center, Continued

Using the The filter feature on the My Reports screen allows you to narrow the list of

Filter Feature: viewable reports. If you have access to a long list of reports at various
hierarchy levels, filtering your search eliminates some of the scrolling needed
to locate the desired report.

Use the parameters below to query with the filter:
o Use asterisks (*text*) around any text query
o Place a backslash (\) before any special characters or numbers
o Use the Reset button to return to the full list of reports

Examples:

To filter all FIN reports that appear on the list, enter *FIN* and click Apply.

—— . T e

e g s e e . ; . E
3 . s ey ST e < = S

—_—

Available Reports

¥ FIN-0010 Deposit Activity Surmmary { CO% S Merchant By FTI) 5
0k FIMN-0010 Deposit Activity Summarny | O s Merchant ) S

0 F FIMN-0011 Service Charge Detail | SO s erchant )

0k FIMN-0011 Service Charge Detail { SO SEEEEMerchant By FTI )

T e ST PP R T e F Y YW

For a specific report type, such as all summary reports or all detail reports,
enter the appropriate key word in asterisks and click Apply. The screen shot
below shows the fllter to list all summary type reports.

._'_’_ B P =,

(Ellter I*summar‘f S Apply | Reset | l
Available Reports g

= » FIN-0010 Deposit Activity Summary  COF s Merchant By FTI) S
0 FIN-0010 Deposit Activity Surnrmary { CO# S8R EMerchant ) S

0 » PDE-0036 Debit Adjustrment Sumrmarny { GO sasssierchant ) - This report has no dat

Continued on next page
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Report Center, Continued

Using the To filter all reports by Report ID, such as all PDE-0036 reports, enter *“PDE\-
Filter Feature, 0036* and click Apply.
continued: e e I e
—-H T .\
Gﬁpdei—DDSB* Spply | Reset | .
'M_-#"
Available Reports & i
& PDE-0036 Debit Adjustment Surnmary | CO# SRR Merchant ) - This report has no dn

-‘M-M\"‘“"M*IM ’*""‘"-"’l‘x—“"‘\?’t‘l‘.‘_&

Printing a To print out the entire report without first opening it, select the desired report
Report from the Available Reports List, using the radio button in front of the report,
Without First  and then click on the Print Report icon.

Opening It:

Fitter: I Apply | Reset |

Available Reports & Print Report T Download POF

ACT-0012 Submizsion Listing { CO##a# Merchant )

v FIN-0010 Deposit Activity Surnmary ( CO#s##R# Merchant By FTI1) S
v FIN-0010 Deposit Activity Surnmary { CO##ssE# Merchant) S
© r FIN-0011 Service Charge Detail { CO# s Marchant )

v FIN-0011 Service Charge Detail { CO#sa8# Marchant By FT1)

With a single click, the selected report is opened in Adobe Acrobat and the
print screen is displayed. From this screen you have the option to print all
pages, the current page or a desired range of pages.

Note: The same Print option is found on the Navigation Bar once you
have opened the report.

Continued on next page
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Report Center, Continued

Download a Also found on the Report Center screen is a Download PDF icon that allows
Report in PDF  you to open a selected report in Adobe Acrobat. Using the Adobe Acrobat

Format toolbar, the report can then be saved to the file of your choice.
Without First
Opening It: Fiter: | _ely | _Feset |

Available Reports & Frint Report Dowenload POF

ACT-0012 Submission Listing { CO#saas Marchant )
0k FIN-0010 Deposit Activity Surmary ( CO# a4 Merchant By FTI S
v FIN-0010 Deposit Activity Summary { CO##s#ER Marchant ) 5
0 F FIN-0011 Service Charge Detail ( COg#s#Merchant )

0k FIN-0011 Service Charge Detail ( CO###ss#Merchant By FT1)

Note: | The download option is found on the Navigation Bar once you
have opened the report.

Report Center The navigation bar appearing above a displayed report provides the following

Navigation options:

Bar:

TOC (toggle switch) — displays or hides the Table of Contents (TOC);
indicates the hierarchy levels of reporting you are authorized to access.
The default is set to hide the TOC when a report is opened

FIRST —takes you to the first page of a multi-page report

PREV — returns you to the previous page

NEXT — takes you to the next page

LAST — takes you to the last page

GOTO - allows you to select a specific page to view

PAGE X of Y — indicates what report page is displayed below

ZOOM - allows you to magnify the displayed page using the dropdown menu
of magnifications

SEARCH — allows you to search for a specific report value or element and to
download the data in a delimited format to create special in-house
reporting

DOWNLOAD — used to export the report data to a number of formats

PRINT — used to print or save the report in PDF (Portable Document Format)

HELP — answers to questions on the application

X — allows you to close the active report window and return to the
previous screen

TOC First Prev Next Last Goto Page [

Continued on next page
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Report Center, Continued

Viewing, To view or save and then print a displayed report, first select Download from
Saving and the report navigation bar to display the following screen.
;rel::(t)l:‘tg Export Report To:

Mote: Page limitation for print or download: Excel - 50 pages at a time; RTF (Rich Text Format) and PDF - 260
pages at a time. If you need to download or print more than the stated limit, repeat the action using sequential page
ranges, or use the Search Feature on the report menu bar.

« PDF
Tips:
 Excel- Table View 1. Excel - Tahle View format is designed for tabular and listing reports and is good
far data manipulation.
© Excel- Report 2 Fully Editable RTF Format creates significantly larger files than RTF format.
CRTF 3. When you selectthe View Repart aption, ifthe repart does nat display carrectly, you
 Fully Editable RTF may need to upgrade to Internet Explorer 4.0.2 or higher. Otherwise, save the PDF

repart locally hefare viewing.

l Page Range:

& Current page
' Pages: I

Enter page nuribers and continuous page ranges separated by cormmas_Eor example: 1,3,5-12,
Yiew Report | Save Report

- Export Report To: This section gives you several format options to
use when exporting the report. Please note the limitations on the
number of pages that can be downloaded at any one time depending
on the format chosen

- Page Range: allows you to select the pages you wish to download

- View Report or Save Report: select the appropriate button to view or
save the report with the selected format and page options

- Once displayed or saved, the report can be printed

Continued on next page
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Report Center, Continued

Downloading To download report data, use the Export feature described above or the

Report Data: Search Option on the navigation bar. This second option allows you to select
only those column headings of data you want downloaded in one of the
following formats:

% Download search results as: -“
5 ECnmma delirmited data v | Go '

‘Comima delimited data

-;f' Unicode Comma delimited data
,:F Tab delimited data
.. |Unicode Tab delimited data

< [M= Excel File
" \\'\. en

©2011 Chase Paymentech Solutions, LLC - All Rights Reserved Page 12
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Merchant Reports

Introduction:  Chase Paymentech produces a variety of standard financial reports that
provide you with the critical payment processing data needed for your
business. As a report recipient, you are set up in Chase Paymentech’s
system with a Report Packet that defines the reports you can access in the
Report Center.

Following is a list of Chase Paymentech Reports. This listing includes
commonly distributed reports as well as on-demand detail and analysis
reports that can be requested through your Chase Paymentech Account
Executive or Merchant Services. An asterisk (*) by a report name indicates
that a sample of the report along with field definition tables can be found in

this guide.
The list includes Report Name, Report ID and a brief description of the report
content.
Continued on next page
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Merchant Reports, Continued

Report List:

The following are the 24 common reports, available on a daily, weekly

and/or monthly basis. Samples of those with an asterisk (*) are included
in the Report Samples and Field Definitions section of this guide.

Detail*

Notes: All reports include processing information for the
reporting period specified in the report header. Report
access is based on assigned security level.

Name Report ID Description
Exception Detail* ACT-0002 Transaction-level detail for declined
deposits, front-end edit rejects and
cancelled/on-hold items

Deposit Detail* ACT-0010 Transaction-level detail for all deposited

transactions

Submission* ACT-0012 Provides a listing of submissions

received on behalf of a merchant with

summarized transaction information for

each submission

e The Single Submission Summary
(FIN-0053) Report is accessed via a
link in this report. This provides the
number and status of a single
submission with a breakdown by
action code and MOP

ECP Notification of | ACT-0019 Provides updated consumer account

Change* information for ECP transactions

Terminal/Batch ACT-0027 Provides transaction-level detail for

Detail* sales and refunds received from a POS

terminal or similar electronic device

Interchange ANS-0013 Provides transaction-level detail for

Qualification Detail * front-end downgrades

Interchange Qual. | ANS0017 Summarizes front end downgrades by

Summary * card type and downgrade reason code

Adjustment Detail FIN-0002 Identifies adjustments posted to a

merchant’s account

Deposit Activity FIN-0010 Contains activity, financial, fees and

Summary* adjustment and funds transfer

summaries

Service Charge FIN-0011 Details Interchange & Assessment and

Chase Paymentech Fees assessed

©2011 Chase Paymentech Solutions, LLC - All Rights Reserved
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Merchant Reports, Continued

Report List,
continued:

©2011 Chase Paymentech Solutions, LLC - All Rights Reserved

Name Report ID Description

Financial Activity FIN-0025 Summarizes net financial activity, fees,

Summary* adjustments, balances and funds
transfers daily for the current month.

Terminal/Batch FIN-0027 Summarizes by MOP, and subtotals by

Summary* batch, transaction count and amount of
sales and refunds received from a POS
terminal or similar electronic device

Monthly FIN-0028 Summarizes by transaction division the

Terminal/Batch total transactions processed by a POS
terminal or similar electronic device for
a month

Funds Transfer FIN-0041 Summarizes information for funds

Summary transfers that occurred during the report
period. This information is also available
on the FIN-0010 — Deposit Activity
Summary

Funds Transfer FIN—-0042 Provides details regarding activity and

Detail — Net source entities that contributed to a
specific funds transfer (for all net-settled
merchants)

Deposit Activity by | FIN-0108 Provides a summary of activity by

Hierarchy* hierarchy level in a spreadsheet format.

Chargeback PDE-0017 Daily report provides financial summary

Activity * and transaction-level detail of CB
activity; monthly report summarizes CB
activity by reason code

ECP Return PDE-0018 Daily report provides financial summary

Activity* and transaction-level detail of Electronic
Check Processing (ECP or eCheck)
returns activity; monthly report
summarizes ECP returns activity by
reason code

Chargebacks PDE-0020 Provides transaction-level detail for

Received* chargebacks (CB) received

Retrievals PDE-0021 Lists card-not-present retrieval requests

Received” received

Merchant Reporting User Guide

Continued on next page

Page 15
Last Revised: 8/21/2019



Merchant Reports, Continued

Report List,
continued:

Account
Masking

On-Demand
Reports:

©2011 Chase Paymentech Solutions, LLC - All Rights Reserved

Name Report ID Description

ECP Returns PDE-0022 Provides transaction-level detail for ECP

Received” returns received

Retrieval Activity PDE-0029 Lists retail retrieval requests received and any
outstanding requests for information

Debit Adjustment PDE-0036 Lists the debit adjustments received by Chase

Summary Paymentech during the reporting period

Chargebacks PDE-0039 Monthly report displays the win/loss success %

Won/Lost by comparing the numbers of Chargeback

Summary* Auto-Represented, Represented by Chase
Paymentech, and those Represented due to
Recourse to the total number of Chargebacks
received during the report period (shows three
months in arrears)

Reserve Balance RES-0003 Summarizes the activity and adjustments

Summary affecting Chargeback, ECP or other reserve
balances

Reserve Balance RES-0004 Provides the details of adjustments and activity

Detail that affected reserve balances during the
reporting period

Chargeback History | RSK-0002 Tracks compliance with monitoring program

to Sales - Visa guidelines for Visa USA and Visa International

Refund Exception RSK-0007 Identifies refunds that do not match prior sales

transactions, an indication of potential fraud or
processing issues that may lead to loss of
revenue

A number of reports are available in Account Masked format. This format
allows the account numbers for every customer to appear “masked” so only
the last 4 digits of the account number are visible. Contact your Chase
Paymentech Account Executive to discuss if Account Masking is suitable for
your company’s needs/

A number of on-demand reports are available upon request. These reports
provide detailed analyses of your transaction data and are used primarily for
research and special reporting. Contact your Chase Paymentech Account
Executive to discuss what reports are suitable for your particular situation.

On-demand reports can also be requested for specific dates or date ranges.
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Merchant Reports, Continued

Merchant Merchant hierarchy mirrors your setup in the Chase Paymentech system.

Hierarchy The main hierarchical reporting entity levels are indicated below. Each

Levels: reporting entity level is assigned a unique 6-character number that appears
after the alphabetic abbreviation on all reporting, for example: CO# 123456
or TD# 987654.

The table below lists the entity reporting levels you will most often see on
your reports with their abbreviations.

Report Entity Level Abbreviation
Merchant Company CO
Business Unit BU
Parent Business Unit PBU
Funds Transfer Instruction FTI
Reporting Group RG
Transaction Division TD
Note: Details regarding the calculation of fees are set out in the FIN-11 (Service

Charge Detail) report.

Chase Paymentech calculates and posts fees for each submission of
transactions presented to us by the Merchant for processing. Certain of the
fees that are charged to Merchants may contain a fractional component that
extends to more than two decimal places. Accordingly, Merchant FIN-11
reporting for the applicable reporting period selected by the Merchant may
have rounding differences if the Merchant made more than one submission
during such period. These rounding differences necessarily result from the
need to round to two decimal places the numerous calculations that are
made based on both the number of submissions presented to Chase
Paymentech for processing and the individual attributes of each transaction.

Chase Paymentech's systems use customary rounding logic (i.e. calculations
of $0.005 and up are rounded up and less than $0.005 are rounded down).

Please contact your Account Executive or Chase Paymentech if you have
any questions.

Continued on next page
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Merchant Reports, Continued

Report The header elements common to all reports are described below.

Header

Elements: L @ Page 1 of 33
CHAS E " Rpt Gan: 1711/ »xx QE:EQ:27 am ET

ABC Company - CO# 123456

4 Mortheastern Boulevard, Salem, NH 0307%-1352
Tal {603) 896-8333. Email: Marchant Services@Paymantech.com

Deposit Activity Summary (FIN-0010)

Currency Pair: Presentment: USD - U.S. Dollars/ Settlement: USD - U.5. Dollars @

Reporting Period: From 01,10/ xxxx through 01/10/x00x

el s gl SN AUV Y P
Header Element Description
D Chase Paymentech | Company mailing address, Merchant Services
contact information | telephone number and email address
@ | Page indicator Page x of y
©) Report generation Date and time (ET) the report was generated. (Military
date/time time notation for hh:mm:ss: 01:00:00 to 24:00:00)
Report name and Name of the report and the 8-character report
@ | ID number identification number (Report ID Prefixes are explained
below)
Entity name, entity | If the report contains data for more than one entity
6 label and entity level, such as Company (CO) with Transaction division
number (TD) breakdown, the entity name, label and number
will be indicated for each level
® Currency pair Presentment and settlement currencies indicated with
3-character prefix and name
@ Reporting period Activity date or range of activity dates covered by the
report

Continued on next page
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Merchant Reports, Continued

Report All Chase Paymentech report IDs begin with a 3-character alpha prefix identifying
Prefixes: the report type. Below is a list of the report ID prefixes, the report type and
examples of information covered by each.
Prefix Report Type includes ...
ACT Activity Transaction activity summary reports for
submission, deposit, ECP, etc.
ANS Analysis Analysis of interchange rates, chargebacks and
ECP returns, authorizations, etc.
FIN Financial Summary-level data on submitted transactions
FMT Fraud Fraud Filter Stop lists (Fraud Management Reports
Management are available only with the Fraud Filter Solution)
HLP Help Hyperlinked guides that further define information
found on the reports such as CB reason codes,
authorization response codes, reject codes, etc.
INF Information Report recipient detail or the make-up of reporting
groups
PDE Post Deposit Retrieval, chargeback and ECP activity and returns
Event reports, etc.
RES Reserve Information on Chargeback and ECP reserves held
by Chase Paymentech
RSK Risk Risk reports
Hyperlinks Words or values underlined and shown in electric blue in the reports are
and Help hyperlinks. Certain summary level reports contain values that hyperlink to a
Links: more detailed report for that value. Hyperlinks also appear in report column

headings. For example: when you click on the heading of Reason Code on
the Chargeback Activity (PDE-0017) Report, you will open the Chargeback
Reason Code (HLP-0003) Report that gives you to a listing of the
chargeback reason codes and their definitions.

i

e oy tea i
<
-

A
A

Original
Transaction
Date

Auth
Date

Rl
-':: Reason

{ Code CC
N -

53 4814 09/22/%K

i 27
- 27
by 37
¢ 37

414 09/04/%X
4814 10/02/%X
4214 08/06/%X
] 4514 O7/24/%x
5 e, 4814 08/05/%%
, 4814 08/05/%x

09/23/xx
0905/ xx
10/037/%x
0807w
O7/25/%%

w7

&

&

¢

@

08/06 %X ;
08/06/%s

—
CHARGEBACK REASON CODES (HLP-0003)
— -1

CHARGEBACK
REASON CODE

DESCRIPTION
80 *Incerrect Transaction Ameunt or dccount Mumber

21

- ——

=

84

. i i P .«..-u.r.____l‘."‘,x____'____“

*Fraudulent Transaction - Card Present Environment

-
¥ i m g iie)
—————

*Fraudulent Transaction - Card Mot Present Environm

- ——
Lot Cibtsingd
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Merchant Reports, Continued

Hyperlinks The table below lists the 19 Help Reports. Please note that the Help Report
and Help Name is the same as the column heading to which it is linked on the report.
Ic;:)nnliisr;ue d: Report ID Report Name

HLP-0001 | Authorization Response Codes

HLP-0002 | Reject Codes

HLP-0003 | Chargeback Reason Codes

HLP-0004 | ECP Return Codes

HLP-0005 | Interchange Qualification Descriptions

HLP-0006 | MOP Abbreviations and Names

HLP-0007 | Retrieval Codes

HLP-0008 | Currency Codes

HLP-0009 | AVS Response Codes

HLP-0010 | Auth Source Codes

HLP-0011 | Action Codes

HLP-0012 | Reject-Decline Action Descriptions

HLP-0013 | Card Security Response Codes

HLP-0014 | ECP NOC Codes

HLP-0015 | Debit Adjustment Codes

HLP-0016 | Country Codes

HLP-0017 | Issuer Location Codes

HLP-0018 | Transaction Types

HLP-0019 | Voice Auth Indicators
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Report Center Search Feature

Introduction:  The Search feature has two main functions. It allows you to search for
specific information within a report create a file of data extracted from the
report that can then be imported to other applications (best when used with
tabular report formats)

Accessing the Once you have pulled up the specific report, click on SEARCH |ocated on the
Search Report Center Navigation Bar.
Feature:

i Pre : 5 oto 1 % A ea 0 0a P

The Search screen criteria box will open on the left hand side of the report.

Hew Search Search Now Help X

Click on a report field to add itto the search
Report Field Value Display

Search Mow |

Selecting the  To search for data that meets a set of chosen criteria, you need first to select

Search the data elements from the report. To do this, move the cursor over the

Criteria: uppermost row of data in the desired column. If that column of data is
searchable, a box appears that displays “Searchable!” and the data in the
first row of the column becomes crosshatched to indicate it had been
selected as a criteria. Click to select.

Transacton Count

142,876
79 Searchable! |
591
247
Continued on next page
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Report Center Search Feature, Continued

Selecting the  The column name is added to the Search Criteria screen on the left.
Search

Criteria, TOC First Prev Next Last Goto age of 2 Download Print
contlnued: New Search Search Now Currency Pair: Presentment: USD - U.S. Dollars/ SetHement: USD
Reporting Period: From 01/23,/2008 through 01/23/2008
Click on a repart field to add it to the search -
Submission Short
Date PID # Name Submission #  Record #
GIf2R5E00T TIB01Z gennsa SULAE0EYel 2105
01/23/200¢ 7380132 gennsa 20123.0616h 2108
01/23/200¢ 738013 gennsa 20123.0616h 2121
01/23/200¢ 7380132 gennsa 20123.0616h 2132
01/23/200¢ 738013 gennsa 20123.0616h 21322
01/23/2008 732013 gennsa 20123.0616h 2134
01/23/2008 732013 gennsa 20123.0616h 2135
Search Now | 01/23/200f 738013  gennsa 201220616k 2136
Continue to select the data elements you want in your report. Note that you
can use operators (see list below) in the fields to fine-tune the search results.
The sample query above is looking for all deposit transactions between 10.00
and 25.00 USD. You can also select which data elements you want
displayed in the results by checking or un-checking the Display box.
Operators: The following table lists and describes the operators you can use in search
expressions specified in the Value column in the Search window.
Operator Description Examples Sample Matches
Equals. =100 100
= By default the = 100 100
operator is implied
Greater than or >100 All numbers greater than 100
> alphabetically >Ace All words appearing alphabetically
after following “Ace”
Less than or <100 All numbers less than 100
< alphabetically <Boston All words appearing alphabetically
before before “Boston”
Greater than or >=150 150 or all numbers greater than 150
>= equal to >=Ace The word “Ace” and all words appearing
alphabetically after “Ace”
Less than or <=150 150 or all numbers less than 150
<= equal to <=Boston The word “Ace” and all words appearing
alphabetically before “Boston”
Range (Hyphen 10-20 All numbers that are included in the
separates the range of 10 through 20, inclusive
- upper and lower A-C All words appearing in the alphabetical
limits of the range) range of A through C, inclusive
Or (Comma 1,2 1,2
, separates the two | Ace, Ford Ace, Ford
values)
Not 11000 All numbers that do not equal 1000
! IDeposits All transactions not classified as
Deposits
Continued on next page
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Report Center Search Feature, Continued

Search Click on the Search Now button to begin the search process. The search
Results: results will appear on the left side of the screen when the search is
completed.

TOC First Prev Next Last Goto

Mew Search Search Now

Smart Search found 4 matches.

Resultz1- 4

Submission Date Submission Number Deposit Amount

01232008 B0123.0616k 10.55

012352005 BEI123.IZIE1Eb 19.03

01232008 B0123.0616hR 10.55

01,/232005 B0123.0616hk 19.03
Fesultz 1- 4

A= Searchl

Ciownload search results as:

|C|:|rnma delimited data jﬂl

The sample search returned 4 transactions that matched the search criteria.
To view a particular item in the report, click on the item link.

Continued on next page
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Report Center Search Feature, Continued

Downloading
the Search
Results:

In addition to using the search results to locate an item in the report, you can
also create a file that can be downloaded to other applications. Scroll to the
bottom of the screen to access the pull down menu of download options.

| P O T = T T T T T
01.,/232008 80123.0616h 19.03
Fesults 1 - 4

[ ey Searchl

Download search results as:

ICDmma delimited data LI GDl

The following options are available:

Diowenload search results as:

(Comma delimited data
Unicode Comma delimited data
Tab delimited data

Unicode Tab delimited data
M5 Excel File

Comma delimited data w

Choose the appropriate file type and click the GO button.

s
118
it

File Download

Do you want to open or save this file?

From: my, pavmentech.net

xlj Marme: ... -0010_DepositDetaill 0 800 S0 8 i cay
rd

Twpe: Microsoft OFfice Excel Comma Separated Walues Fil.. .

Open Save I Cancel I

x|

zave thiz file. What's the risk?

“while files from the Internet can be useful, some files can potentially
harm pour computer. [F wou do not trust the source, do not open or

Select Save and browse to the location where you want to save the file.

©2011 Chase Paymentech Solutions, LLC - All Rights Reserved
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Report Center Search Feature, Continued

Starting To begin another search with a difference set of criteria, click on New Search
Another which appears both at the top of the screen and after the results of the
Search: completed search.

TOC First Prev Next Last Goto F':age

|‘ New Search Search Now

012552008 80123.0616h 19.05

Results 1- 4

l = Searchl I

Cownload search results as:

Enter the criteria for the new search by selecting the appropriate searchable
fields in the report and Click on Search Now,

Exiting the To exit the Search screen, click on the X in the upper right hand corner of the
Search screen.

Feature:
New Search Search Now Help_)(l

Click on a report field to add it to the search
Report Field Value Display
Search Mow |
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Report Samples and Field Definitions

Introduction:

This section contains illustrations and report field descriptions of the common
reports listed below. Many of these reports are also available as Delimited
File Reports (DFRs) which offer the same core functionality.

Report Name Report ID | See Page
Deposit Activity Summary FIN-0010 28-35
Service Charge Detall FIN-0011 36-40
Financial Activity Summary FIN-0025 41-43
Deposit Activity by Hierarchy FIN-0108 44-47
Submission ACT-0012 48-50
Exception Detail ACT-0002 51-55
Deposit Detalil ACT-0010 56-59
Retrieval Received PDE-0021 60-62
Retrieval Activity PDE-0029 63-65
Chargeback Activity PDE-0017 66-73
Chargebacks Received PDE-0020 74-76
Chargebacks Won/Lost Summary PDE-0039 77-79
ECP Return Activity PDE-0018 80-85
ECP Returns Received PDE-0022 86-88
ECP Notification of Change ACT-0019 89-91
Terminal Batch Summary FIN-0027 92-94
Terminal Batch Detail ACT-0027 95-97
Debit Adjustment Summary PDE-0036 98-100
Interchange Qualification ANS-0013 101-102
Interchange Downgrade ANS-0017 103-106
Reserve Balance Summary RES-0003 107-110
Reserve Balance Detall RES-0004 111-113
Chargeback History to Sales — Visa RSK-0002 114-118
Refund Exception RSK-0007 119-122
Note: The data in the following report samples are generic in nature and the line

items you will see on your actual reports may not appear on the samples. The
section and field description pages provide information on report content.
Report header elements are not included in the section and field definitions,
as they have been previously described.
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Deposit Activity Summary (FIN-0010)

Description This report provides a summary view of your successful deposit activity for a specific date range.

The FIN-0010, Deposit Activity Summary report summarizes the deposit activity Chase Paymentech processed during the
specified date range. It also summarizes any fees and adjustments that will impact you financially.

The report will assist you in reconciling processing activity by comparing any applicable internal reports to the data
contained in this report.

Other reports the merchant can use in conjunction with this report:
ACT-0012 - Submission Listing

FIN-0053 - Submission Summary

ACT-0002 - Exception Detail

FIN-0042 - Funds Transfer Detail

ACT-0010 — Deposit Detail Rpt

If the counts and amounts that are reported do not correspond to the merchant’s internal reports, the above reports can be
used to analyze or research the discrepancy

Continued on next page
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Deposit Activity Summary (FIN-0010), Continued

CHASE G

Deposit Activity Summary (FIN-0010)
ABC Company - CO# 123456

Currency Pair: Presentment: USD - U.5. Dollars/ SetHement: USD - U.5. Dollars
Reporting Perdod: From 10/ 265000 through 10026, 0000

Activity Summary

Submitted Transactons Count Amount
Submi=ssi Received = 18 Credit Card Auth ONLY 122,072 12,42&,505.40
Submissions Accepted = 18 Credit Card Deposits 94,255 11,654,870.04
Submissions Cancelled = 0 Debit Authorizations 29,0132 5,2289,888.732

Debit Deposits 18,447 2,275,964.55

Declined Deposits 1,257 2ER,EZR.21

Rejected Items 21 251,232.41

Successful Deposits 112,702 132,920,2324.59

Financial Summary
Total Total Met
Successful Deposits Sales Count Sales Amount Refund Count Refund Amount Deposit Deposit
Total Successful Deposits 112,141 132,922,704.14 561 [ST.869.55) 112,702 12,920,834.59
Setted Deposits
WISH &0,328 T,E3E9,1595.12 252 [32,092.53) a0,620 T,E07,0968,65
MasterZard 19,976 2,477,287.33 136 [15,535.0%) zZOo,112 2,461,749,24
PIMLESS DEBIT MY CE S.T44 TO4,211.47 = [T3E6.,95) 5,747 TO4,174.52
PIMLESS DEBIT STAR 7,274 299,426,996 a a T.E3TS 299, 426,96
PIMLESS DEBIT PLLSI 2 5,323 ET2,906.57 =2 [S543.50) 5,326 ET2, 262,07
Setted Deposits \___‘/ g, 745 12,003,687.51 S04 (43,917.07) 99,239 12,044, 77044
Conveyed Deposits
Armerican Express 2,989 1,523,197.08 43 [6,605.96] 10,038 1,516,591.12
Criscower 2,407 3271.819.55 18 [2,346.52) 2,425 269,473.03
Continued on next page
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Deposit Activity Summary (FIN-0010), Continued

Total Total Net
Successhul Deposits Sales Count Sales Amount Refund Count Refund Amount Deposit Deposit
Eunuel,'ed Deposits 13,396 1,895,016.63 a7 (8,952.43] 13,463 1,886.064.1%

Total Settled Depasits Mat Arnount

Interchange % Assessment Fees
Paymentach Fees

Chargeback Adjustments

Cebit Adjustrments

Total Fees & Adjustments

Met Financial &ctivity

Fees & Adjustments Summary

12,044,770,44
[199,269,27)
(7,448,227
(4,913,258
(522237
(216,952.14)
11,827.817.50

Transfer Summary
Met Activity Date Range Effective Date Transfer Amount

e thru -9.37

FTI # FT #
R

Transfers on Hold

Pending Transfers HHEEE HRI R 10/237xxx% thru 107237 XKXX 1072 TrRXEX 13,803,685.44
R TR 10724/ 0xxx thro 107245051 1028 rxxx 22,391,840,32
FHHRH FR RS 10725/ xxxx thro 10725/ %05 10725 XXXY 2,538,286,20
A RS 10/26/mxxy thru 10726/ xKxx 10725/ X3EX 3,223,732.24
R HR RS 10/247/ KKK thru 1072 4/XKKX 10728/ KXXX [0.14]
RN HRER R 10/26/0x0x thro 10726/ x%% 104284 xuxx 0.76
FH R R thru 102 8/nx (2.50)
P R RS 10723 %xxx thro 107237 XXX 10/2 7/ 22X 5,3753,8832.48
TR B 10724/ XXX thru 1072473030 10/28 X% T.788,621.56

Continued on next page
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Deposit Activity Summary (FIN-0010), Continued

Transfer Summary

FTI # FT # Met Activity Date Range Effective Date Transfer Amount
BRERS FRERER 10247000 thry 1072450000 10728/ 1,126.57
FEHA B 10/25/%0XK thry 10425/ 0000 10728000 382,24

Effective Transfers MRS RS 10722700 thry 10422/ X300 10726/ 14,129,527.76
BHERER e e 10/22f/xwcx thro 10§22/ 0000 10/26,7 0300 4,773,344.16
HRER ] 10/22 % they 107227 000 10726/ 100 433,505,585
HHIRH o e 10/22/00% thro 107227000 10261000 20,950,863
BRI Ere s e 10/22/ %y thro 107227000 10/26/ 000 142,321,926
AR AR 10/22y mok thro 107227000 10726/ X300K 255,232,231
HHIRR BRI 10227 xox they 107227 000 107267 130y 26,068,785
HH R R 10/22/ o theu 104220 000 10726/ mox 172,472.41
R e 10f22) o thea 10722/ X300K 10/26/ 00 1,285.61
TR HR R 10/227 0o thro 107227 3000 10/26/ 000X 11,320.64
HiRY BRIRERE 10/22/30K thry 10/22,X00K 10726/ X3y 503,935,220
FHH E T e 10f22) 10k theo 10722/ %2000 10,26/ XX 41,890,20
iR HHIR IR 10/22/ 000 thra 10/227 X00XK 1026/ o 4,500.52
R R 10/22/ 000 thro 107220 X300K 1026,/ 330K 5,819.,00
HHeH HHR 10/22f oo thro 1072273000 10726/ X300 5,435,765
HHHRR FRERHR R 10722 %o thew 107227 w00 10726/ Ko 10,178.60
HRH Y HR R 10/22f XX thru 107227 x100 10726/ o0 60,650,113
R HR R 1022/ 00k thro 104227 0000 10/26) o0 13,988,632
HiRY BRI 10/22/ 300K thr 107227300 10726/ 29,644,958
FHHER FHHEHIRR 10227 xox they 107227 x00 10/26f ¥y 24,200.08

Continued on next page
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Deposit Activity Summary (FIN-0010), Continued

Transfer Summary

FTI # FT # Met Activity Date Range Effective Date Transfer Amount
HERERR HIEAR R 10722/ o thro 107227500 107267 X 1,218.92
R i 1022/ XX chry 100227 000 10,26 XX 1,256,321
R R RRR R 102230 thry 10,22/ X300 10/28f ¥ 187,69
R R 1022/ X200 thry 104227 000X 10/2e/ w0 346.60
S T 10722/ moox theo 10227 200 10/26) Ko 1,165.33
S B 10/22; o thry 10,227 X300 1026/ %0 1,003.21
HhiRR e s ey 10/22/X5K thro 107227 X000 10/26/ xomx £73.03
HHEERR R HRREIR 10/22/mo they 10227 X300 10/26/xmx 654,29
R HER R 10722700 they 10227 2300 10/26f w0 300,40
AR BERRR 10/22f 3o they 10722/ wox 1026/ xom 1,772,686
AR HER IR 10722/ moee thro 107227 2o 10/26/ Ko 1,784.50
R broossssersrond 10722/ o they 107227 Ko 10726/ o [162.12)
R HiiHRR T 10722 00 they 107227 X300 10726/ o 169,55
RS Hi 10722/ X020 thry 10,227 X300 10726/ X3 14,956.05
HRIVHE Hint iR 107227 2o thro 10227 KIX 10726/ K0 53,752.59
HH R M R 10722/ X000 thry 107227 000 10726/ moox (1,482.42)
R i b 1ofzerme thru 10022/ w0 10726/ X0y 497,94
Total Effective Transfer 20,873,015.24
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Deposit Activity Summary (FIN-0010) Definitions

Section Field Definitions
1. Activity Summary — | Submissions Total number of submissions received by Chase Paymentech on behalf of the merchant
summary information Received = x
on submissions Submissions Total number of submissions received by Chase Paymentech that were accepted
received and submitted | Accepted = x
transactions Submissions Total number of submissions received by Chase Paymentech that were cancelled
Cancelled = x
Submitted Total count and amount of transactions in the submissions received by Chase Paymentech
Transactions broken into the following categories:
Credit Card Auth ONLY- transactions received via batch or online with an Action Code of A
Note: (Authorize Only)
The Activity Credit Card Deposits

Summary section
will not be included
when the report is
run at the FTI level

Debit Authorizations — transactions submitted for debit MOPs with an Action Code of A
(Authorize Only)

Debit Deposits

Declined Deposits — transactions that received a negative authorization response from the card
issuer

ECP/Ver/Val/Prenote — transactions that are verified, validated and/or prenoted as part of
eCheck processing (NOT SHOWN)

Non-Financial — transactions, such as Stored Value, that have no financial impact (NOT
SHOWN)

Rejected ltems — transactions that failed to pass Chase Paymentech’s front-end edit checks

Successful Deposits — Net amount of successfully deposited sale and refund transactions
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Deposit Activity Summary (FIN-0010) Definitions, Continued

Section Field Definitions
2. Financial Summary | Total Summary totals of Sales Count and Amount, Refund Count and Amount, Total Deposit Count
— summary information | Successful and Total Net Deposit Amount for all transactions successfully deposited with Chase
on transactions received | Deposits Paymentech
and processed Settled Summary totals by MOP (Method of Payment) of Sales Count and Amount, Refund Count and
successfully by Chase Deposits Amount, Total Deposit Count and Total Net Deposit Amount for all payment types settled by
Paymentech during the Chase Paymentech, e.g. Visa/Delta, MasterCard, Diners, JCB, Bill Me Later, Debit Cards and
reporting period ECP
Conveyed Summary totals by MOP of Sales Count and Amount, Refund Count and Amount, Total Deposit
Deposits Count and Total Net Deposit Amount for all conveyed transactions, e.g. AMEX, Discover/Novus,

Diner’s/Carte Blanche

3. Summary of Fees &
Adjustments — includes

Total Settled
Deposits Net

Value of this field is same as that appearing on the Total Net Deposit Amount in the Activity
Summary section of the report. This value is used in the calculation of the Net Financial Activity

totals of all fees and Amount for the reporting period
adjustments posted Interchange & | Pass-through fees assessed by the card associations
during the reporting Assessment
period; the net financial | Fees
activity for the reporting | Chase Fees assessed by Chase Paymentech for the processing of your transactions
period Paymentech
Fees
Chargeback Total of adjustments (both credit and debit) resulting from chargeback activity
Adjustments
ECP Return Total of adjustments (both credit and debit) resulting from ECP (eCheck) return activity
Adjustments (NOT SHOWN)
Debit Total of adjustments (both credit and debit) resulting from Debit return activity
Adjustments

Continued on next page
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Deposit Activity Summary (FIN-0010) Definitions, Continued

Effective Transfers
Total Effective
Transfers

Section Field Definitions
Summary of Fees & | EMDR Effective Merchant Discount Rate (EMDR) is calculated as the total fees paid related to the
Adjustments, processing of a specific type of payment card from a payment card network, divided by the total
continued sales volume for that type of payment card.
The EMDR field applies ONLY to merchants presenting and settling in Canadian dollars.
Otherwise, the field will not show on the report. (NOT SHOWN)
The EMDR appear on your FIN-0010 (Deposit Activity Summary) in your Fees and Adjustments
Summary. Itis calculated by taking the total fees relating to processing a specific type of
payment card (for example, Visa Credit transactions, Interac transaction, etc.) and dividing that
by the total sales volume for that specific type of payment card. Your total sales volume for
each card type is provided on your FIN-0010 (Deposit Activity Summary) in the Financial
Summary portion. The fees paid for each card type that are related to the processing of such
card type (including Payment Brand fees such as interchange and assessments and any Chase
Paymentech processing fees) are set out on your FIN-0011 (Service Charge Detail).
Other Total of other adjustments not related to chargebacks, ECP (eCheck) returns, or debit returns
Adjustments (NOT SHOWN)
Total Fees & Total of all fees assessed and adjustments processed
Adjustments
Net Financial Total Settled Deposits Net amount minus total Fees and Adjustments for the reporting period
Activity
4. Transfer Summary | FTI # Funds Transfer Instruction ID # — number for each transfer line item
i‘;:;gi:;!?wmg FT # Funds Transfer # — unique funds transfer number assigned to each separate transfer
Transfers on Hold Net Activity Date | Merchant activity date range for the financial events included in the transfer
Pending Transfers | Range

Effective Date

Date the transfer will reach the merchant’s bank account

Transfer Amount

Amount transferred to merchant’s bank account on the effective date
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Service Charge Detail (FIN-0011)

Description The FIN-0011, Service Charge Detail report identifies fees assessed for services that were posted and impact the
merchant balance during a specific reporting period. The fees reported correspond direclty to the amount of fees
reported on the FIN-0010 and funded(net) from proceeds or included in a funds transfer for the activity period of
the report.

You can use this report to identify the total service charges (fees) posted for the timeframe by category. You can also
validate all such fees at a more granular level than is presented in the FIN-0010.

CHASE ©
“aP
Service Charge Detail (FIN-0011)
ABC Company - CO# 123456
Currency Pair: Presentment: USD - LS. Dollars/ SetHement: USD - U.5. Dollars
Reporting Period: From 10/26/XXXX through 1026,/ X000
Action Interchange
Type MOP Qualification Fee Schedule Unit Quantity Unit Fee Amount Rate Total Charge
Category/Description
Interchange % Assessment Fees
Interchange Sale VISA wzal Bhda 1,031 0,100000000 183,582.41  0.022500000 (4,233.71]
Interchange Sale YISA V232 FEEFRRRR 413 0. 100000000 68,214.67 0022000000 [1,542.63)
Interchange Sale VISA VzE4 #uRERB RS 34 0,100000000 3,355.17  0,022000000 (77.21)
Interchange Sale VISA V23S #uRERB R 9 0100000000 282,37  0.021000000 (19.56)
Interchange Sale VISA WIZET P 37 0,100000000 TT.E06.42 0.025500000 [1,987.76)
Interchange @ Sale VISA vzas RERBRBER &  0.100000000 604.43  0.023000000 (14.70)
Interchange Sale VISA w24z EREBEES 616  0.100000000 94,536.40  0.024000000 (2,330.48)
Interchange Sale VISA w243 RERBRBER 38 0.100000000 2,383.94  0.021000000 (179.87)
Interchange Sale UISA want P 207 0,000000000 23,773.94 0.016000000 (320.28)
Interchange Sale VISA waol Hhh RS 1 0000000000 Se.52  0.016000000 (0.95)
Interchange Sale YISA Vaos #RERRSEES & 0.000000000 Q974,58 0011000000 (10.71)
Interchange Sale VISA Wan4 Hhh RS 7 0,000000000 64767 0018000000 (11.66)
Interchange Sale VISA Wa0S HAERBREUR &  0.000000000 1,822.19,2..0.018000000 (32,80
B e SN S e NI PP SN P N T i e Ve g
Continued on next page
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Service Charge Detail (FIN-0011), Continued

Action Interchange

Type MOP Qualification Fee Schedule Unit Quantity Unit Fee Amount Rate Total Charge
Category/Description
Interchange & Assessment Fees
Total Interchange & Assessment Fees (199,269.27)
Paymentach Feas
Authorization Fees
CPU Authorization Sale VISA B 14,136  0.012500000 1,566,469.71  0.000000000 (176.71)
online Authorization Sale WISA UL £9,082  0.012500000 12,433,485.35  0.000000000 (1,115.91)
PME Authorization TCR/IP Zale WISA e 7,278  0.012500000 997,847.01  0.000000000 (31.00)
Purchasing Card Level IT1 Sale WISA R 497 0,030000000 103,050,44  0.000000000 (14.51)
CPU Autharization Sale MasterCard BEH R 7,345  0.012500000 939,263.75  0.000000000 (91.86)
Online Authorization Sale Mastercard BERBHL L 24,633  0.012500000 3905,679.34  0,000000000 (309.51)
PMS Authorization TCR/IP Sale MasterCard B 2,6¥9  0.012500000 375,588.31  0.000000000 (32.14)
Purchasing Card Lewel IT1 Sale MasterCard HIRE 3528 0.030000000 341,23571  0.000000000 (105.84)
Online Debit Authorization Sale PIMLESS DERIT MYCE R 11,812 0.020000000 1,581,735.22  0.000000000 [(236.24)
Cnline Debit Authorization Refund PIMLESS DERIT NYCE W 4 0.020000000 (907.51]  0.000000000 (0.08)
Cnline Debit Authorization Sale PIMLESS DEBIT STAR W 15,807  0.020000000 2,107,528.19  0.000000000 (316.14)
Cnline Debit Authorization Sale PIMLESS DEBIT PULSE B 11,377 0.020000000 1,534,2238,1¢  0,000000000 (227.54)
Online Debir Authorization Refund PIMLESS DEBIT PULSE BHHI R &  0.020000000 (1,701,021 0,000000000 (0.12)
©nline Debit Authorization Sale PIMLESS DEBIT B 7 0.000000000 2,378.63  0,000000000 o
CPU Authorization Sale American Express BRI €763 0.017500000 1,068,558,13  0.000000000 (118.25)
online Authorization Sale Ammerican Express B €558 0.017500000 1,709,206.66  0.000000000 (116.92)
PMS Authorization TCR/IR Sale American Express R 534  0,017500000 93,912,96  0,000000000 (11.12)
CPU Authorization Sale Discover B 2,304  0.017500000 226,586,53  0.000000000 (40,32)
Online Authorization Sale Dizcaver Diners RHR R 2 0.012500000 200,00 0.000000000 (0.02)
Cnline Authorization Sale Discover RS 2,430 0.017500000 31581355  0.000000000 (44.27)
PMS Authorization TCR/IP Sale i HRER 220 0.017500000 39,647.13  0,000000000 (4.36)
Rejected Transact Sale Hibti S at 251,832.41 (1.81)
Sub Total (3,055.17)
Chargeback/ECP Retum,/Debit Adjustnent Fees
Chargeback Fee Sale VISHA BRI 15  1.250000000 (3,997.88] 0.000000000 (18.75)
Representment Fee Sale WISA BIHRRE 3 1.250000000 1,514.57  0,000000000 (11.25)
Chargeback Fee Sale MasterCard B 3 1.250000000 (3,143,871 0.000000000 (11.25)
Representment Fee Sale MasterCard IR 2 1.250000000 F13.90  0.000000000 (2.50)
Debit Adjustment Fee Refund PIMLESS DERIT MYGCE HER R 14 2,500000000 (2,277.24)  0,000000000 (25.000
Debit Adjustment Fee Refund PIMLESS DEBIT STAR IR R 25 2.500000000 (6,380,711 0.000000000 (62,50
Debit Adjustment Fee Refund PIMLESS DEBIT PULSE B 12 2500000000 (1,726.34)  0.000000000 (30.00)
Sub Total (171.25)

Continued on next page
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Service Charge Detail (FIN-0011), Continued

Action Interchange
Type MOP Qualification  Fee Schedule Unit Quantity Unit Fee Amount Rate Total Charge

Category/Description

Paymentech Fees

Deposit Fees

Conveyed Dep. Fee Sale Discouer e 215 0.000000000 38,576.95  0.000000000 1]
Conveyed Dep. Fee Refund Discover BRI 18  0.000000000 (2,346.52)  0.000000000 a
POS Items Dep'd Sale Discover HHHR 215  0.007500000 38,576,953  0.000000000 (2.11]
POS Items Dep'd Refund Discover TR 18 0007500000 (2,346.52)  0.000000000 (0.17)
Sub Total (3.952.82)
Paymentech Non-Transaction Fees

Account Updater Match VISA BRRR Y 180 0.100000000 0.000000000 (12.00)
Account Updater Match MasterCard AR 73 0.100000000 0.000000000 (7.30)
Sub Total (25.30)
Other Fees

Account Update Validation VISA Y 710 0.000000000 0,000000000 o
Gateway Transaction Fee Sale VISA R 73 0080000000 74,465,822  0.000000000 (1.24)
Gateway Transaction Fee Refund VISA HHER AR 1 0.080000000 (313.65) 0.000000000 (0.08)
Gateway Transaction Fee Sale MasterCard HRRERRT 32 0080000000 41,525,086  0.000000000 (2.38)
Gateway Tranzaction Fee Refund MasterCard MUY 3 0.080000000 (1,014,43)  0.000000000 (0.24)
Gateway Tranzaction Fee Sale American Express HREHRERRR 486 0,080000000 35,437,958  0,000000000 (38.688)
Gateway Transaction Fee Sale Discover HHEHRRE 1 0.020000000 66,34 0,000000000 (0,08)
Sub Total (43.68)
Funds Transfer Fees

ACH Transfer Fee RS g0 (2.500000000) (200,00)
Sub Total (200.00)
Total Paymentech Fees (7.448.22)
Total All Fees (206,717.49)
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Service Charge Detail (FIN-0011) Definitions

Section Field Definitions
1. Interchange & Action Type Type of transaction processed — a sale or a refund
Assessment Fees — MOP Method of payment associated with the transactions, i.e. Visa, MasterCard, Discover, ECP,

Fees assessed by the
card associations and
passed through to the
merchant by Chase
Paymentech

PINless debit, debit, etc.
A hyperlink to a HELP guide listing full names of all MOPS

Interchange
Qualification

Interchange rate at which the transaction was qualified or the rate assessed for back-end
downgrades, i.e. VERF, VCS, VPDM, MM1, MUCS, etc.
A hyperlink to a HELP guide listing all Interchange Qualifications

Fee Schedule

Identification number assigned to the particular schedule of fees associated with the items

Unit Quantity | Number of items processed during the reporting period that are being assessed the unit fee

Unit Fee Fee per item (for the applicable Interchange rate) that is applied to the unit quantity in the
calculation of the total charge for the line item

Amount Monetary value of the transactions included in the line item

Rate Percentage applied to the amount (if applicable)

Total Charge

Total of all Interchange & Assessment Fees assessed during the reporting period
Total charge equals Unit Quantity x Unit Fee or Amount x % Rate or Unit Quantity x Unit Fee plus
Amount X % Rate, if both are applicable
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Service Charge Detail (FIN-0011) Definitions, Continued

Section Field Definitions
2. Chase Paymentech | Action Type Type of transaction processed — a sale or a refund
Fees — Transaction MoP Method of payment associated with the transactions, i.e. Visa, MasterCard, Discover, ECP, etc.

and non-transaction

fees assessed by

Chase Paymentech.

Individual fee

categories are

subtotaled within their

section. A grand total

of all fees appears at

the end of the report

Fee Categories

include, but are not
limited to:

— Authorization Fees

— Deposit Fees

— Chargeback/ECP
Return Fees
Equipment Fees

— Funds Transfer Fees

— Monthly Fees

— PTI Non-Transaction
Fees

— Other
(Miscellaneous) Fees

A hyperlink to a HELP guide listing full names of all MOPS

Fee Schedule

Identification number assigned to the particular schedule of fees associated with the items

Unit Quantity | Number of items processed during the reporting period that are being assessed the unit fee

Unit Fee Fee per item (as indicated in the merchant’s fee contracted fee schedule) that is applied to the unit
quantity in the calculation of the total charge for the line item

Amount Monetary value of the transactions included in the line item

Rate Percentage applied to the amount (if applicable)

Total Charge

Total of all Interchange & Assessment Fees assessed during the reporting period
Total charge equals Unit Quantity x Unit Fee or Amount x % Rate or Unit Quantity x Unit Fee plus
Amount x % Rate, if both are applicable

Other reports the merchant can use in conjunction with this report:
FIN-0010 - Deposit Activity Summary
ACT-0036 - Authorization Detail
ACT-0002 - Exception Detail

ACT-0010 - Deposit Detail

PDE-0017 - Chargeback Activity
PDE-0018 - ECP Return Activity
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Financial Activity Summary (FIN-0025) Daily Version

Description The FIN-0025, Financial Activity Summary Report summarizes your daily net financial activity, balances, and fund transfers
for the specified reporting period in a month-to-date format. Merchants use this report to validate what merchant sales,
and expenses (fees and adjustments) were charged to them for a particular reporting period, related to submissions
presented to Paymentech so they may anticipate the amount of funds to be transferred. The amounts of the Net Sales
must be represented in both presentment and settlement currencies with the foreign exchange rate used in the
conversion. The fees include those relating to transactions presented during the reporting period, as well as fees and
adjustments posted to the merchant balance during that period. This report may be used as a tool for reconciliation after
the fact either on a daily, weekly or monthly basis. Typically this report is used on a monthly basis for high-level
reconciliation. It is a recap of the data provided on the FIN-0010 summarized by day (without MOP breakdown).

Other reports the merchant can use in conjunction with this report:
FIN-0010 on a month-end or date range basis

FIN-0011 — Service Charge Detail

PDE-0017 — Chargeback Activity

PDE-0018 — ECP Return Activity

FIN-0002 — Adjustment Detail

FIN-0041 — Funds Transfer Summary

FIN-0048 - Negative Balance Report

FIN-0060 - Funds Transfer Advice

Continued on next page
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Financial Activity Summary (FIN-0025) Daily Version, Continued

CHASE §

Financial Activity Summary ({FIN-0025)
ABC Company - CO# 123456

Currency Pair: Presentment: USD - U.S. Dellars/ Setdement: USD - LS. Dollars
Reporting Period: From 1026,/ 000X through 10,26,/ 000X

Al I T W N

Merchant Chargeback/ECP
Activity Met Conveyed Retum,/Debit Interchange & i
Date Deposits  MNet Setted Deposits Adjustments [Net) Assessment Fees Paymentech Fees  Other Adjustments
10726/ Txx 198,544,086 1,651,112.66 (132,93 (26,755.66) (1,818.00) 0
Totals 198,844.86 1,651,112.66 (133.93) (26,755.66) (1,818.00) 0
Il'-
"'-
L
E
i
i Reserve
", Adjustments  NetFinancial Activity  Rejected Transfers Daily Ending Balance Pending Transfer  Effective Transfer Resetve Balance
i 0 1,622,403.07 0 337713949 4,999,364.36 0 0
In'
,.f 0 1,622,405.07 0
&
4
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Financial Activity Summary (FIN-0025) Definitions

Field Definitions

Merchant Activity Date Date on which there was transaction activity or financial events for the entity being reported on

Net Conveyed Deposits Total amount of sales less refund transactions for conveyed MOPs for the merchant activity date

Net Settled Deposits Total amount of sales less refunds for settled MOPs for the merchant activity date

Chargeback/ECP Return/Debit | Net amount of Post Deposit Event (PDE) activity such as chargebacks, ECP returns, or debit adjustments for the

Adjustments (Net) merchant activity date

Interchange & Assessment Total amount of Interchange & Assessment Fees assessed for transactions processed on the merchant activity

Fees date

Chase Paymentech Fees Total of all fees assessed by Chase Paymentech on the merchant activity date

Other Adjustments Sum of miscellaneous fees affecting merchant proceeds on the merchant activity date that are not related to
normal processing, or to reserve or chargeback/return adjustments

Reserve Adjustments Sum of reserve adjustments affecting merchant proceeds posted by Chase Paymentech on the merchant activity
date

Net Financial Activity Sum of the Net Settled Deposits, Net Chargeback/ECP Return/Debit adjustments, Interchange & Assessment
Fees, Chase Paymentech Fees, Other Adjustments and Reserve Adjustments for the merchant activity date

Rejected Transfers Total amount of rejected transfers outstanding on the merchant activity date

Daily Ending Balance Net Financial Activity minus any Rejected Transfer amounts on the merchant activity date

Pending Transfer Amount of a funds transfer that is in a sent or confirmed status but where the effective date has not yet been
reached. Excludes rejected funds transfers

Effective Transfer Total amount of the funds transfers that are anticipated to be posted to the merchant’s bank account on the
merchant activity date

Reserve Balance Funds held by Chase Paymentech as insurance against exposure to liability from chargebacks or returns or other
risk issues

Column Totals Column totals for the reporting period for Net Conveyed Deposits, Net Settled, Chargeback/ECP Return/Debit
Adjustments (Net), Interchange & Assessment Fees, Chase Paymentech Fees, Other Adjustments, Reserve
Adjustments, Net Financial Activity and Effective Transfer
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Deposit Activity by Hierarchy (FIN-0108)

Description The FIN-108, Deposit Activity by Hierarchy Report provides a consolidated recap of submission information, sales, refunds,
fees and adjustments for each hierarchy entity in a spreadsheet format.

CHASE 4
O F
Deposit Activity by Hierarchy (FIN-0108) @ )
ARC Company - C0# 123456 ‘
Currency Pair: Presentment: USD - 1.5, Dollars/ Settlement: USD - 1.5, Dollars ‘
ing Petiod: From 10,26, XXXX through 10,26,/ 00 J
1 @ YISA MasterCard Discover Settlad Discover Conveyed Ametican Express ’
ntity Number  |Entity Name Sales Refunds Sales Refunds Sales Refunds Sales Refunds Sales Refunds J
TO# ghhnsey  DIVISION NAME 3,938,230 1] 998,63 1] 1] 0 457,64 1] 1] 1] ;
TO# R DIVISION NAME 9,182,486 0 2,871.45 1] 1] 0 743,81 0 0 1] ;
TO# #EHRRRERE  DIVISION NAME 2,621.96 1] 37774 1] 1] 0 202,49 1] 1] 1] }
TO# #RERREES  DIVISION NAME 663627 0 333525 1] 1] 0 1,047.36 0 0 o=
TO# SRR DIVISION NAME 4,199.40 0 L02737 1] 1] 0 443,18 0 0 U(
TO# gy DIVISION NAME 3,581,735 0 1,023,115 1] 1] 0 419,28 0 0 o
TD# #EREEEE DIVISION NAME 4,832.70 0 1,160,886 1] 1] 0 645,64 0 0 1] f
TO# ShnRags  DIVISION NAME 2,752.40 1] 1,665,786 1] 1] 0 494,55 1] 1] 1] ’
TO# #hhaEhay DIVISION NAME 11,043.84 0 312465 1] 1] 0 1,709.35 0 0 0
TO# sy DIVISION NAME 8,356,327 0 4,388,323 1] 1] 0 1,006,05 0 0 1] l
TO# #EEEEEE DIVISION NAME £,084.56 1] 2,150.44 1] 1] 0 927.36 1] 1] 1] .
TO# s DIVISION NAME 3,493,090 0 1,001.04 1] 1] 0 670,02 0 0 U(
TD# HE#EHEEE  DIVISION NAME 5,365.42 1] 1,083.00 1] 1] 0 273,50 1] 1] oW
TO# sy DIVISION NAME 4,256.12 0 371,41 1] 1] 0 492,23 0 0 U,
TO# SEtnRRgs  DIVISION NAME @ 386361 0 26,86 1] 1] 0 285,62 0 0 1] '
BU# $###Total 390,532.50 I} 124,776.33 1] 1] 0 51,880.79 I} I} [ .

Continued on next page
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Deposit Activity by Hierarchy (FIN-0108), Continued

D000 0g O O

/ EP Other Conveyed MOPs Dther Settled MOPS et Setuidms;llﬁ: P.ssI:::;::tn gzes; Paymentech Fees Reserve Chaﬁal:,ﬂéff% Other .ﬂdjusimenﬂ Rejected Transfers Net Financial
'I‘\.. Sales | Refunds Sales Refunds Sales Refunds Adjustments Adjustments Activity
( i i i i 211044 i 6,64737 {107.00) {8.02) i i i i £,332,33
\\ 0 1] 3224 1] 4,250,78 1] 16,304 .69 [264.13) [16.89) 1] i 0 0 16,023.71
I 0 0 34,7 0 2,040,93 0 5,040.63 (19.71) (144) 0 0 0 0 495248
‘{ 0 0 35,84 0 3,878.89 0 13,830.41 [224,56) 1479 0 I 0 0 13,611.06
<,1 0 0 0 0 1,590,468 0 681763 (109,73) (749 0 i 0 0 £,700.41
‘ 0 0 0 0 1,426.50 0 £,031.40 (37.55) (5.48) ] i i i 592737
‘;w i i 34.00 i 1,734,368 i 7,747.92 [125.43) {827 i i i i 161420
e 0 1] 10321 1] 127364 1] 3,691.80 (90,56 77 1] i 0 0 3,394.47
'1 i i 12398 i 3,984.07 i 20,132,568 [345.76) [24.73) i i i i 19,782.07
‘l,/l:? i i i i B,334.14 i 19,078.84 (30.47) [22.79) i i i i 18,747.62
1 i ] 12540 ] 3,510.70 ] 11,745.70 (184.34) (12.46) i i i ] 11,548.90
r\,\" 0 1] 1] 1] 144146 1] 3,933,39 [93.36) 381 i 0 0 1] 3,836.42
'i 0 0 3762 0 3,979.37 0 10,023.79 [156,56) [3.96) I 0 0 0 9,857.27
;l 0 0 0 0 1,519.35 0 £,147.08 [34.40) [5.52) i 0 0 0 604616
%, i ] ] ] 773,55 ] 5,464.02 (88.19) (4.3 i i i ] 537100
i\ 0 1] 4,180.74 1] 204,898.62 1] 720,207.43 (11,649.10) (804.09) ] ] 0 1] 707,754.26
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Deposit Activity by Hierarchy (FIN-0108) Definitions

Field

Definitions

1. Entity Number

Displays a list of hierarchy entity ID numbers, i.e. CO# followed by each BU belonging to the Company and the TD’s
associated with each BU. The data displayed on the CO and BU lines represents activity posted directly to these
hierarchy levels

2. Entity Name

Names associate with the hierarchy entities listed in the previous column

3. Sales & Refunds by
MOP

Displays MOP Column Headings with subordinate columns for the monetary value of sale and refund transactions
processed by Chase Paymentech on behalf of the merchant for each MOP type during the reporting period. Possible
Column Heading MOPs are Visa, MasterCard, Discover, American Express, ECP (eCheck), Other Conveyed MOPs,
and Other Settled MOPS

4. Net Settled Sales
Amount

Net Amount: Sales minus Refunds

5. Interchange &
Assessment Fees

Sum of fees representing pass through costs from card associations (interchange and assessment fees) and other
endpoints that were included in a funds transfer created for the activity dates in the reporting period

6. Chase Paymentech
Fees

Sum of fees assessed by Chase Paymentech that were included in a funds transfer created for the activity dates in the
reporting period. Fees for authorizations, deposited transactions, chargebacks and returns, equipment, monthly
charges, funds transfer fees among others are included in this total

7. Reserve Adjustments

Sum of adjustments affecting the merchant’s current reserve balance during the reporting period

8. Chargeback/ECP
Returns/Debit
Adjustments

Sum of adjustments posted by Chase Paymentech related to chargeback, eCheck (ECP) return activity, and
adjustments for debit transactions

9. Other Adjustments

Sum of adjustments posted by Chase Paymentech related to anything other than chargebacks, eCheck returns,
Reserves or Debit transactions

10. Rejected Transfers

Sum of financial events released back into the merchant’s running balance on the day being reported or for the range
of days covered in the report

11. Net Financial Activity

Sum of the Net Settled Deposits for all MOPs, Interchange and Assessment Fees, Chase Paymentech Fees and all
Adjustments minus any Rejected Transfers

12. Company Totals

Totals for each column of the report
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Submission Listing (ACT-0012)

Description The ACT-0012, Submission Listing Report provides a listing of submissions received from the merchant or presenter within
a specific timeframe including a summary of transactions per file.

You can use this report to determine what submissions were received at Chase Paymentech by date and time. You can
also use this report to verify the contents and status of a submission or a summary-level status of transactions.

Continued on next page
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Submission Listing (ACT-0012), Continued

CHASE

Submission Listing (ACT-0012)

ABC Company - CO# 123456

Currency Pair: Presentment: USD - LS. Dollars/ SetHement: USD - U.S. Dellars
Reporting Period: From 10/26/xx00¢ through 10,26,/ x3000

Merchant Reporting User Guide

Cancelled/ Cancelled

PID MNon-Financial Declined Rejected On-Hold On-Hold Successful Successtul

Short Submission Authorization Transacton Deposit Transaction Deposit Net Deposit Deposit Met Deposit
Submission # PID# MName Date/Time Transaction Count Count Count Count Count Count Amount Count Amount Status
S B BEEHE abooo 10726/ TXXX0213:25 AN 101,637 o o 1,257 2 o 0 100,398 12,399,065.07 Accepted
S i #EE abeco 10/26/0om0d 12024 AN 4 ] ] ] ] ] 0 4 121,66 Accepred
B i SRS abeco jofze/ 042109 AN e04 o o o o o 0 204 3,141.52 Accepted
Hfdhi Hdy S aboco 10026/ TOOT 4351 AN 270 11 o o o o 0 2549 30,347.26 Accepted

#HEHHR aboco  po/2e/xoxo7ianise AN 132 13 o 0 o 0 a 113 14,866,60 Accepted
B B EHEER aboco Lo/2e/ xxxx07ISE150 AN 4 o o o 0 o i 4 383,22 Accepted
B B R aboco to/ze/ x0T a9 AN 1013 34 o o o o 0 a79 109,209,232 Accepted
Hi Hds R abcco jof2e/namnoT 21045 AN 41z 12 o o o o 0 400 48,134,20 Accepted
HHHEE B paaY aboco 0/2e/ 00075259 AN 101 3 o o o o 0 ag 12,774.35 Acceptad
B AL BaHHE abooco 1026/ XXXXO7:22:28 AN 2,902 100 o o o o 0 2,502 355,322.42 Accepted
HEH B S abooo 1 0/2e/ XNXXOT 22030 AN 4,283 141 o o ul o 0 4,142 517,608.42 Accepted
B Hida BHREH abcon  10/26/XXXXOTISTILT AN 2188 53 o o o o 0 2,135 291,000,567 Accepted
Hit Hds R aboco jof2e /3w 12:50:00 PM i i} o i} o i} 0 7 0,75 Accepted
MR S R abooo  pofze/ a1 15913 AN 10 o o o o o 0 10 (2,608.5%) Accepted
B gy FEH abeco  jo/2e/ mom03:00: 36 PM 473 o o o 0 o 0 473 20,238,653 Accepted
B Hads S sboco 10/26/ XXXX06:09:51 PM 31 51 0 o 0 o 0 0 0 Accepted
i s #EREH aboco  10/26/ XXIX0E:50:01 PM 1 o 0 o 0 o 0 1 0,75 Accepted
Hfdhd Hdy #HEE abooo  10/26/ mxxx08: 3648 PM &l o o o o o 0 61 131,218.37 Accepted
Totals 114,379 418 0 1.257 2 0 0 112,702 13,020,824.50
Total Submissions: 13
Total Accepted: 18
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Submission Listing (ACT-0012) Definitions

Field

Definitions

Submission #

Unique identification number assigned to the submission by Chase Paymentech.
A hyperlink to the Single Submission Summary (FIN—0053) which provides details on the contents of the submitted file

PID #
(Presenter ID #)

Unique 6-digit number assigned by Chase Paymentech to a presenter for identification purposes

PID Short Name

Name assigned to the PID by Chase Paymentech consisting of up to 6 characters. Used in conjunction with the PID #
for identification purposes

Submission Date/Time

Date and time the submission file was fully received by Chase Paymentech

Transaction Count

Total number of transactions in a submission

Authorization Count

Number of transactions within a submission sent with an Auth Only Action Code. This includes ECP
Verification/Validation/Prenote

Non-Financial Transaction
Count

FPO Start and modification orders, Stored Value transactions

Declined Deposit Count

Deposits declined for settlement based on a negative authorization response

Rejected Transaction
Count

Transactions that do not pass Chase Paymentech’s front-end edit checks

Cancelled/On-Hold
Deposit Count

Number of transactions included in Cancelled or On-Hold submissions reported

Cancelled/On-Hold Net
Deposit Amount

Net amount of the Cancelled or On-Hold transactions reported

Successful Deposit Count

Deposit, refund and reversals successfully deposited during the reporting period

Successful Net Deposit
Amount

Net amount represented by the number of successful deposits

Status

Status of the submission, i.e. Accepted, Cancelled or On-Hold

Total Submissions

Total number of submissions received by Chase Paymentech for the entity (CO, BU, TD) during the reporting period

Total Accepted

Total number of accepted submissions received by Chase Paymentech during the reporting period for the entity (CO,
BU, TD)
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Exception Detail (ACT-0002)

Description The ACT-0002, Exception Detail Report provides transaction level detail for unsuccessful deposit transactions. The
exception items found in this report include rejected transactions(front-end rejects), declined deposits (Deposit transactions
that PTI declines for deposit based on Auth. response from external vendor) and transactions that were included in a
submission that was cancelled in its entirety (Transactions recieved in a submission file that are either cancelled or on-
hold).

You can use this report to verify what was sent and processed against your own internal transaction reports. It may also be
used for reconciliation or research of deposit activity. Any transaction that appears in this report was not included in your
funded activity for the activity date of the report.

This information can be extremely valuable in reconciling your submitted transaction activity to your bank account
statement or other Chase Paymentech Solutions reports (such as the FIN-0010, Deposit Summary).

Continued on next page
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Exception Detail (ACT-0002), Continued

CHASE

Exception Detail (ACT-0002)
ABC Company - CO# 123456

Currency Pair: Presentment: USD - LS, Dollars/ Settlement: USD - U.S. Dollars
Reporting Period: From 10,/26/%00¢ through 10,26, x3000

02:13:235 AMDeposits

\“‘ﬂ'.-'-u-‘_w“‘—ﬂ\-ﬁ“. r ik S . ‘r—u-hr"‘”"o.f‘\“w\'«_ -

Y e ey .

g oe aneons s 7T g et

Consumer
PID Auth Bank

Submission  Exceplion Short Submission Transaction Expiration Action Response Country Reject
Date/Time Type PID # Name bmission # Status Record #  Division # Merchant Order # RDFI # Account # Date Amount MOP  Code  AuthDate Auth Code Code Code  Trace Id Code
10/28/xxxx Declined e abooo  HESHBEEE Accepted Hikt 0411 29,79 MC DCo 10/26/2009 a0z

02:13:25 AMDeposits

10/26/xxx% Declined R ahooo  HEHRHEERL Accepted Rt PEVEEEEEVE R 0213 i0z.eg MC DC 104262009 202

02:13:25 AMDeposits

10/26/ XXX Declined R ahcn Rt Aocepted H#in HE0CCOO0000C0000 111 54,75 MC DG 10/26/2009 a0z

02:13:25 AMDeposits

10/28{ xxxx Declined R abooo #EEERHHEA Accepted Hit PEVEEEEECES Y 0s09 156,17 MC DC 104262009 302

02:13:25 AMDeposits

10/26/1xx% Declined R abeeo et ##Ea Accepted H¥R HE0CCCO000000000 ogii 172,14 VI DC o 10/26/2009 a0z

i e W et i v___,f'-. N A -_,_/""-./ [ITEaTs P o /‘..___/“"--__ﬂ T e T e v ok ‘\_/.f A
: o [ SRy RN P E / ot s
10/26/2009 Declined ahooo  EEER L Accepted HHH 1210 56.55 MC Do 10/26/2009 375

02113125 AMDeposits

10/26/2009 Declined HRIRHRR ahoon  #REEHHEEL Aocepted Hib 0sio 116,02 MC D& 10/28/2009 8225

02:13:25 AMDeposits

10/26/2009 Daclined RS ahoon  #dHERHL Accepted i FEE SRRy 0111 373,85 MC DC o 10/26/2009 325

02:13125 AMDeposits

10/26/2009 Declined e ahoon  #HEEHE#EHL Accepted Y 0411 504,66 MC DC 10/28/2009 225

02:1325 AMDeposits

10/26/2009 Declined [ shoco  HERERE Acceptad iy WOCOCCOCCIC00000 o111 7114 M& DG 10/26/2009 325

02:13125 AMDeposits

10/26/2009 Declined R ahion  HREEREHERL Aocepted ot IGCOOCOOC00C0000 1011 140,30 Mo DC 10/26/2009 825

02:1325 AMDeposits

Total # Exception Transactions # 1,257

Total Amount : 263,638.21
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Exception Detail (ACT-0002), Continued

Consumer
PID Muth  Bank
Submission  Exception Short Submission Transaction Erpiration Ackion Response  Country Reject
Date/Tme  Type PID # Name Subniission # Status Record#  Division#  Marchant Onder # ROFI#  Account# Date Amount MOP  Code AuthDate AuthCode Code  fode Trareld  [ode
10/25/100 Rejected i abico dkdan hoceptel AR R SNSRI EEEEPAEEEERRRAAAS o n A 0
113903 PM Transaction
L0/25 vy Rejected abooo BN Acceptel MR MR RENRSHSRMEDE FRELRRALRCEARALER 563 77 AU Pl
11:3%:03 PMTransaction
1023/ 20 Rejacted Hik abioy iR AL hccepted  BMREY  BRNEN SRS CAC000C0RT0000! 15000 7 AU a0t
11:3%:06 PMTransaction
1025/ o Rejected B aboon ARG Accepted  MEMEME RN SSRGS JCB000000000000, 2942 77 Al i)}
11:39:06 PMTransaction
10726/ T Rejected et abro ddn focepred  BERIE BB Gt JCE000000000000, 7941 7 AU a0t
01:5%04 AMTransaction
10/26/ vy Rejected Hib abomy SRR Accepted  REERNE BB BRHRESRSREG JEEER RN o407 Al i)l
01 3% 04 AMTransaction
e Rejected A aboo At Accepted  BEHHE  SHEEE SRS SR 7830 N Al 01
01:5%04 AMTransaction
\IU'III HH RE' ’ r '\-H.r ‘w-* EWTe ' *, r s u‘r '.ﬁ.r’\ gl ’ ’-L—unul---\h ’ e ,‘ , J W\r‘“‘ it "\‘"‘“\ I‘.\\"'\-I"H,IJ'“
. - f‘N .H-\..'.,._. K
g .S ..,-Y_J,,w,—,. W R ; s _.f o "-‘.m_l,-’ v - ,/ R ‘-, I
Tife/ e reected ah:cu ﬁmm#a Amp:ecf i mm; ##m#,,ﬁ g S oo S IE 120,?25,25 v Al ! ’ gy
05:39:29 PMTransaction
Total # Exception Transactions # i
Total Amount : 15183241
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Exception Detail (ACT-0002) Definitions

Field

Definitions

Submission Date/Time

Date and time the submission containing the exception item was completely received by Chase Paymentech

Exception Type

Category of exception — Declined Deposit, Rejected Transaction or Canceled/On-hold item

PID # (Presenter ID)

Unique 6-digit number assigned by Chase Paymentech to a presenter for identification purposes

PID Short Name

Name assigned to the PID by Chase Paymentech consisting of up to 6 characters. Used in conjunction with the
PID # for identification purposes

Submission #

Unique number assigned to the submission when received by Chase Paymentech

Submission Status

Status of the submission — Accepted, Canceled or On-hold

Record # Sequential number of the exception item in the submission file

Transaction Division # Number of the transaction division the exception item was processed under

Merchant Order # Number assigned by the merchant and submitted to Chase Paymentech with the original sale transaction
RDFI # Identification number of the Receiving Depository Financial Institution

Account # Unique number identifying the consumer’s account, i.e., Credit Card #, Checking or Savings Account #

Expiration Date

Date submitted by the merchant as to when the credit card expires

Amount Amount of the exception item

MOP Method of payment associated with the transactions, i.e., Visa, MasterCard, Discover, ECP, etc.
A hyperlink to a HELP guide listing the full names of all MOPS

Action Code Identifies the requested action for the transaction, i.e., A=Authorize, B=Conditional Deposit, D=Deposit,
R=Refund, H=Validate and Deposit (ECP), etc.

Auth Date Date the exception transaction was authorized

©2013 Chase Paymentech Solutions, LLC - All Rights Reserved

Merchant Reporting User Guide

Continued on next page

Page 52
Last Revised: 8/21/2019



Exception Detail (ACT-0002) Definitions, Continued

Field Definitions
Auth Code 6-character Authorization code associated with the transaction
Auth Response Code 3-digit code indicating the reason for the declined authorization
Consumer Bank Country | Identifies the country in which the consumer’s bank is located
Code
Trace ID 6-digit number with a range of 000001 thru 999999 assigned on a rolling basis to identify a debit transaction
Reject Code 3-digit code assigned to rejected transactions that do not pass Chase Paymentech’s front end edit routines

Other reports the merchant can use in conjunction with this report:
FIN-0010 - Deposit Activity Summary

ACT-0012 - Submission Listing

FIN-0053 - Single Submission Summary

LNK-010A — Transaction Activity Summary
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Deposit Detail (ACT-0010)

Description The ACT-0010, Deposit Detail Report provides transaction level detail for successful deposit transactions. The
transactions may be selected based on criteria such as date range, Submission#, PID, Action code, MOP.
You can use this report to verify what was sent and processed against your internal transaction reports. It may be used

for reconciliation or research of deposit activity.

Continued on next page
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Deposit Detail (ACT-0010), Continued

CHASE ©

Deposit Detail (ACT-0010)
ABC Company - CO# 123106

Currency Pair: Presentment: USD - U.5, Dollars; Settement: USD - W.S, Dollars
Reporting Period: From 10/26,/XXX through 10,/26,/XX0xX

Consumer
. PID 3 . Auth Bank
Submission Short Expire Action Auth Response  Country
Date  prpg  Name  gubmission#  Record # TD# Merchant Drder # ROFI#  Account# Date Amount MOP Code  AuthDate Code " pode  Code  Trace#
10/26/XXXX  #HisHE abooo i B 2 05/ 2385 VI DC 1026 XNKN #BHEEHEL 100
10/26/325%  #HEHE aboco REEEER 3 EEELEELER LT EEEY 07fae 61,26 &Y 1 10/26/ KIXX  $HERERL 100
10fzefxmx bR aboeo HEEE 4 # JCOOCOCO00000000, DEfRX 5734 MC DO 10/Z6/XXxn HRBEREL 100
10/26/xny  HREEEE abeco AR R 5 eSS 07 20,92 WI DO 10/26/xxxx HREEREL 100
10726/ xuxx R aboco R R £ THHERH EECEVEECRVEEER S 04, X% 27,36 VI [led LO/26/ xuxy L 100
L0/z6/my AR abeco HERHE 7 FOCOCOCCOC0GE00T 01/%x 7270 AW DG L0/ZE nxun dEBEREL 100
1026/ xxxx  HeEHEEEE abeeo IR g SOOCOONONC00000N0, 037X 61,27 MC DO I0/26/XNnx  #iEEEL 100
10f26/xaxnx  #EHERE aboeo Hin a 3 PEECE R 011 42,38 MC  DC 10/26/XXXX HERERL 100
ADRAR BAREE Shiony  BSSSE S, ogeh 1 SN LB g WA, . aniCCCOOCCERMROCO0 | o T o n JERAE MO 0 BF o WG] WL, L 49_94,. b oot
G726/t TR v ibodo- o vmBndan S IBTST cwBdil . — winEHR R T i tococtonbonl T T {Opm e T T e ez et TR TGS T e 00T e e
tofzefay R abeco R 73730 Hd JDCC00DDDCOOOOTN 115K 17988 VI DP 10/25/X00K  dREREIE 100
10/z6/ xRk abeco R 173739 SCOC0CCO00000000 o3 12689 MC  DP  10/25/0000 dEHSREE 100
10fz6/xexx  #mme abeco B 73740 R WOO000000000000 127K 15921 VI DR 10/25/xixx HREEE 100
10f26/xex  #EEEE aboco S 73741 WOCO000000000000 0573 162,01 VI DR 10/25/X55%  EEEE 100
10/zefuxnx  #HEHE abooo R [T3742  HEERHERH YOCCO0O0000000000 03/ 21756 WI  DP  10/25/XNXX  #eR 100
10f26/xxax  #EE abceo R {73743 HHREY 0000000000000 11/%% 152,69 MC op 10725/ xxay  Hws 100
10726/ moxy  #as abooo R 173744 JOCO0O00C000000N 117 %% 7989 VI op 10725/ xxxy HESERE 100
Submission Subtotal Count 100,398
Submission Subtotal Net Amount 12,399,065.07
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Deposit Detail (ACT-0010) Definitions

Field

Definitions

Submission Date

Date the submission file was fully received by Chase Paymentech

PID # (Presenter ID)

Unique 6-digit number assigned by Chase Paymentech to a presenter for identification purposes

PID Short Name

Name assigned to the PID by Chase Paymentech consisting of up to 6 characters. Used in conjunction with the
PID# for identification purposes

Submission #

Unique identification number assigned to the submission when received by Chase Paymentech

Record # Sequential number of the transaction in the submission file
TD # Transaction division number under which the transaction was processed
Merchant Order # Number assigned by the merchant and submitted to Chase Paymentech with the original sale transaction
RDFI # Identification number of the Receiving Depository Financial Institution
Account # Unique number identifying the consumer’s account, i.e. Credit or Debit Card #, Checking or Savings Account #
Expire Date Date submitted by the merchant indicating the expiration date of the consumer’s card
Amount Amount of the transaction
MOP Method of payment associated with the transaction, i.e. Visa, MasterCard, Discover, ECP
A hyperlink to a HELP guide listing the full names of all MOPS
Action Code Identifies the requested action for the transaction, i.e., A=Authorize, B=Conditional Deposit, D= Deposit, R=
Refund, H=Validate and Deposit (ECP), etc.
A hyperlink to a HELP guide defining all Action Codes
Auth Date Date the transaction was authorized
Auth Code 6-character Authorization Code associated with the transaction

Auth Response Code

3-digit code indicating approval or the reason for a decline.
A hyperlink to a HELP guide defining all Auth Response Codes
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Deposit Detail (ACT-0010) Definitions, Continued

Field Definitions
Consumer Bank Country | Identifies the country in which the consumer’s bank is located
Code
Trace # 6-digit number with a range of 000001 thru 999999 assigned on a rolling basis to identify a debit transaction
Line Heading Description
Total Count Reflects the total number of transactions detailed in the report
Total Net Amount Reflects the total net amount of all transactions detailed in the report

Other reports the merchant can use in conjunction with this report:
FIN-0010 — Deposit Activity Summary

FIN-0053 — Single Submission Summary

ACT-0001- Duplicate Deposit

ACT-0036 - Authorization Detail
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Retrieval Received (PDE-0021)

Description The PDE-0021, Retrieval Received Report lists all retrieval requests received during the specified reporting period.

If you are a Card-Not-Present merchant, you have your retrieval requests fulfilled automatically fulfilled by Chase

Paymentech with the exception of Discover Retrievals. If you process Discover Settled with Chase Paymentech, you will
need this report to identify your Discover Retrievals.

You can use this report to trigger your internal retrieval request fulfillment process, such as obtaining copies of sales slips
or other transaction validation documentation and providing it to Chase Paymentech to forward to the issuing bank.

Continued on next page
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Retrieval Received (PDE-0021), Continued

CHASE ©

Retrieval Received (PDE-0021)
ABC Company - CO#123456

Currency Pair: Presentment: USD - U.5. Dollars/ SetHement: USD - .5, Dollars
Reporting Period: From 1026,/ 3008 through 10264000

Original Retrieval Retrieval

Sale Reason  Received
Sequence # TD # Merchant Order # Account # Date Code Date Retrieval Amount
121226455 FHHEE o001 O T T e T, 09/19,/30 21 10275 27,19
Totals: 1 27.19
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Retrieval Received (PDE-0021) Definitions

Field Definitions
Sequence # Number assigned by Chase Paymentech to the retrieval request
TD # Transaction Division number
Merchant Order # Order number assigned by the merchant and submitted to Chase Paymentech with the original sale transaction
Account # Credit card number associated with the retrieval request
Original Sale Date Date the original sale transaction was deposited with Chase Paymentech

Retrieval Reason Code | Code identifying the reason the retrieval was requested.
A hyperlink to a Help guide listing Retrieval Reason Codes and their descriptions

Retrieval Received Date | Date the retrieval request was received by Chase Paymentech from the issuer electronically

Retrieval Amount Amount of the transaction associated with the retrieval request
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Retrieval Activity (PDE-0029)

Description The PDE-0029, Retrieval Activity Report provides a detailed listing of retrieval requests received from issuers by division
and due date. Retrieval Requests must be responded to in a timely manner or you run the risk of experiencing a
chargeback and may forfeit any representment rights.

If you are a Card-Not-Present merchant, you have your retrieval requests fulfilled automatically fulfilled by Chase
Paymentech with the exception of Discover Retrievals. If you process Discover Settled with Chase Paymentech, you will
need this report to identify your Discover Retrievals.

You can use this report to trigger your internal retrieval request fulfillment process, such as obtaining copies of sales slips
or other transaction validation documentation and providing it to Chase Paymentech to forward to the issuing bank.

Continued on next page
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Retrieval Activity (PDE-0029), Continued

CHASE O

Retrieval Activity (PDE-0029)
ABC Company - CO# 123456

Currency Pair: Presentment: USD - U.5. Dollars/ SetHement: USD - LS. Dollars
Reporting Period: From 10/26,/xx%% through 10/26,/x300¢0
Retrieval Requests Received

Original  Retrieval
Auth Auth Transaction Reason Retrieval Response

Sequence# TD # Merchant Order # MOP Account # Date Code Date Code Rcv Date  Due Date Retrieval Amount Terminal # Batch #
158121392 #HHERH R VI COCCRGRCODEC0ETE 10712000 skt 10/15) 3% 33 10/26/%% 11/16/%X 400,00
Totals: 1 400.00

Retrieval Requests Dutstanding
DOriginal Retrieval
Auth Auth

Transaction Reason Rebieval Response

Sequenced TD # Merchant Order # MOP Account # Date Code Date Code Rcw Date Due Date Retrieval Amount Terminal # Batch #
18036515 SEaH oy [ B 0971 2/X% R 09/13/%% 33 10/08/XX 107291 138.44
180370108 #HHERE HRIRE 0 B S S S 08706/ 0 Hksk 08/07/ 1% 28 1of08/xx 10/29 xx 52,99
120427140 #HEHRE R U S EEEE LSS SRS 02730700 et 087310 28 10095 10/30/%x 548.74
180455451 HRHas fros e [0 W 4 A 07701/ R OT/02/%% 33 10/10/X% 1031/ 305,24
18047112 iR B W1 OCCOCOODOO0OO00L 10706/ e 10/07/%% 33 10/ /%% 1101/ 502,64
18071927 HRHas froE ey L0 G o 08708/ R 08/09/%% 33 10/15/%% 11705/ 478,61
1E0TZE36 HES e MG ICOOCOOOO0neo0000 NO/25/XX #HEHER 09/ 2600% 41 10/16/X% 11706/ %% 104.99
1807EI320 i Frore e MC IOCOOOOCCOoOo000 0971 1/X% it 0912700 41 10/17/%X% L1070 515,77
- - L, A . 1N p . aal - ‘.,_ _ ) r
'\\.-' b ‘J-""""“'r\ "'\", _.__‘--‘.___.;‘_r_\:v’\___\.\ -\-\n._’ b ..‘\..--.._q..'wh"-\" ‘U‘"-‘-uu_._r.\--_.ﬂ-’“.“.h-“""'"""'\-‘\-’ \Ur “""I' \‘-I
A Ty ," s . - ey L. —_ e ; ST T e e T T PR . e - -
e b ’ o RPL RS i £ e e R G et T LA e
12116597 #HRE R VI GSEGRCOODCOEICEC 06,03/ XX ekttt 06/047%% 23 1024758 11714/ 5% 99,99
18115300 #REEY R W OOOCCOOOOONonIT 10/08/ 0 nEe 10/05/3X 33 10/25/x% 11715/%x 502,23
15121392 #RERR R VI ZOOCOOOOOOOOOOIT 10712000 #aaR 10/13/3x 33 10/26/3% 11/16/2x 400,00
Totals: 32 8.708.35
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Retrieval Activity (PDE-0029) Definitions

Section Field Definitions
1. Retrieval Requests Sequence # Number assigned by Chase Paymentech to the retrieval request
Received — details all retail TD# Transaction Division number
retrieval requests as well as Merchant Order # Order number assigned by the merchant and submitted to Chase Paymentech with
Discover retail and card-not- the original sale transaction
present retrieval requests MOP Method of Payment
received electronically by Account # Credit card number associated with the retrieval request
Chase Paymentech from Auth Date Date of original authorization
issuers during the reporting Auth Code Authorization code associated with the original transaction
period Original Date the original sale transaction was deposited with Chase Paymentech

Transaction Date
Retrieval Reason Code identifying the reason the retrieval was requested.

Code A hyperlink to a Help guide listing Retrieval Reason Codes and their descriptions
Retrieval Date the retrieval request was received by Chase Paymentech from the issuer
Rcv Date electronically
Response Due Date by which Chase Paymentech needs to receive the sales slip for the original
Date sales transaction
Retrieval Amount Amount of the transaction associated with the retrieval request
Terminal # Number of the terminal which processed the original sale transaction associated with
the retrieval request
Batch # Number assigned by the terminal upon closing the batch of transactions
2. Outstanding Requests Column headings for this section of the report are identical to those described above
Received - lists all retrieval
requests outstanding for a
period of 21 calendar days for
which there has been no
response
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Chargeback Activity (PDE-0017)

Description The PDE-0017, Chargeback Activity Report provides a detailed listing of chargeback transactions by division at each stage
of the chargeback life cycle. These stages are:
e Received
0 This is the stage where Chase Paymentech receives the chargeback from the issuing bank. There may be
nothing for you to do at this stage, however there is a financial impact to you as the funds are taken at this
stage to cover the amount being charged-back. Chase Paymentech will investigate all data stored in their
systems to determine if it is something that can be represented on your behalf.
o Returned to Merchant
o This is the stage where Chase Paymentech has determined that there is additional information required to
handle this chargeback so it is given to you to gather the internal documentation needed to represent. OR it
is being sent to you because it is a chargeback that cannot be represented and it is being sent to you so you
can accept it and collect the owed monies based on your internal policies.
e Received for Recourse/Represented to the Issuing Bank
0 The chargeback is being sent to the issuing bank along with supporting documentation in an effort to have
the chargeback overturned and have the monies for the chargeback returned to you.

¢ Qutgoing requests accepted, denied & pending
o This report also included all outgoing requests accepted, denied and pending.

There are two sections to this report. The first section is the summary section. This section provides the totals for activity
within each category. The second section, the detail section, provides transaction level details about each chargeback.

You can use this report to trigger your own chargeback management process. This may include research, updates to your
customer databases, gathering documentation for representment, pursuing alternate methods of payment, etc.

Continued on next page
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Chargeback Activity (PDE-0017), Continued

-
4 Northeastern Boulevard, Salem, NH 03079-1952

) ! e S Y. Tel (603) 896-8333. Email: Merchant_Services@Chasepaymentech.com

Chargeback Activity (PDE-0017)
ABC Company Inc. - CO# 123456

Currency Pair: Presentment: USD - U.S. Dollars/ Settlement: USD - U.5. Dollars
Reporting Period: From 01,/02/xxxx through 01 /07 /xxxx

FINANCIAL SUMMARY

Chargeback Chargeback
Count Amount
.
BEGINNING WORK IN PROCESS 147 9.743.30
Chargeback Chargeback
Count Amount
FINANCIAL ADJUSTMENTS
Received + 170 13,584.68
Re-Presented - (z0) (3.100.57)
Partial Representments - (1) {31.00)
Outgoing Requests - Accepted - (24) (1,743.50)
Paymentech Adjustments - o] 0.00
Subtotal 115 8,709.21
NON-FINANCIAL ADIJUSTMENTS
Returned to Merchant - (184) (14,286.88)
Partial Return to Merchant - o 0.00
Outgoing Requests - Pending - (74) (5.981.77)
Qutgoing Requests - Denied + 23 1,673.32
Recourse + 31 3,131.57
Subtatal (204) (15,463.78)
ADJUSTMENT TO CHARGEBACK COUNT FOR PARTIAL REPRESENTMENTS + o
TOTAL WORK IN PROCESS ADIUSTMENTS (89) (6,754.55)
ENDING WORK IN PROCESS sa 2,988.75
Continued on next page
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Chargeback Activity (PDE-0017), Continued

DETAIL - RECEIYED

Original Chargeback Chargeback Issuer

MOP Reason Auth Transachon Received Achivity Due Received Amount Chargeback CEB
Sequence # T # Merchant Drder # Account # Code Code MCC Date Date Date Date Date Amount Cycle
151186098 SCCOOEOODOOOOE0 M &3 4814 0922/XX 09/23/%x 10/26/%K 10/25/%X 12/04/%x 243,17 243,17 1
121186184 ICOOCCOOICO0I000 MC 37 4814 09/04/XX 09705 xx 10/26/%%  10/25/%X 12704/ %% 213.14 21314 1
181186208 ICOOCSOOOOICO0I00I MC 37 4814 10/02/xx  10/03/%X 10/2ZE/EX 10/25/%X 12004/ %% 200.00 200,00 1
181186345 IOOCOCOCO0O00000 MC 37 4814 08/06 /XX 08/07/XX 1O/2E/XX 10/25/%X 12704 %% 20,54 90,54 1
181156423 JESEEEEEEES S M 3T 4814 0T Z4/%n 0T 2T0EX 10/26/%K  10/25/xx L2/fo4/%x 129.66 129.66 1
1281212660 IOCOOCOCOODO0000 W 83 4814 08/05/xx  08/0&/XX 10/25/%X  10/26/%X  12/03 %X 165.17 16517 1
181212661 IOCOOCOOOCDO000 W 83 4814 08/0S /XX 08/06/XX 10/25/%X  10/26/%X 12003 %% 97,23 97,23 1
181212836 ICCCOCOCoCO00000 W TS 4814 10701 XX 10/02/%X 10/25/%% 1026 XX 12703 %% 392,12 392,12 1
181212945 JESEEE RS Y W 23 4814 OT/0T/EN OFAO0SSEX 10725/ 10/26/%XX 12/03/xx T4.56 74.56 1
1281213065 IOCOOCOCOOD00000 W 23 4814 09716/xx 09/17/2X 10/25/%X 10726 %X 12703 %% 99,63 299.63 1
12812133206 ICCOOCOOOCDO000I W 82 4814 08/06/XX  08/07/XX 10/25/%X  10/26/%X  12/03 %X 120,22 120,22 1
181213336 ICOOCCOOOICOCI0n0L W 86 4814 08/21/Xx 08/22/%XX 10/25/%X 10726 XX 12703 %X 194.89 194.89 1
181213356 JESEEEEE ST W 23 4814 00/ 0S/31L0a0 10/25/%%  10/26/XX  12/f03/xx 224,25 224,25 1
121213460 ICOOCCOOOCO00000 W TS 4814 09/23/XA 09/24/%X 10/25/%  10/26/%%  12/03/%% 247,49 247,49 1
1281213491 ICOCOOCOOOODO000I W 82 4814 09/28/XX  09/29/%XX 10/25/%X  10/26/%X  12/03 %X 145.44 145.44 1
181213621 ICCOOCOoOCTO0D0T I 22 4814 10/17/XX  10/18/2% 10/25/%X  10/26/%X 12703 %X 100.00 100.00 1
181213731 SCOCCCOoOCOOOOTI W1 53 4814 09/04/XX  09/05/%X 10/25/%K 10726 %X 12/03 %% 200,00 200,00 1
1281213767 IOCOOCOOOODO0000 W 23 4814 09715/XX  09716/%XX 10/25/%X  10/26 /%X 12/03 %X 582,99 582,99 1
1281213778 IOCOOCOCOOD00000 W TS 4814 09717/ 09/18/3X 10/25/%X  10/26/%X  12/03 %% 73312 73312 1
181213984 ICOOSOOOOIoO0I000 W 85 4814 10722 XX 10/23/%X 10/25/%% 10726 %X 12703 %X I20.67 32067 1
181214143 ICOCOCOCOCODO00 MG 37 4814 0904 /%X 09/05/%X 10/26/%% 10726 %X 12/04 /%% 1,706.56 1,706.56 1
1281214157 OOOOOOOODOoDON0 M 37 4814 10/14/XX  10/15/%% LOf2E/EE 10/26/XX  12/04/ %% 250.00 250,00 1
1281214179 IOCCOONCOO000000 MC 37 4814 10/15/XX  10/15/%X 10/26/%%  10/26/XX 12704 XX 155.20 155.20 1
1281214180 ICOOCOOOICOOI00I MC 37 4814 10707 XX 10/08/%XX 10/26/%% 10/2Z6/XX  12/04 XX 55.00 55.00 1

RECEIVED TOTALS: 24 7.141.75 7.141.75
DETAIL - RE-PRESENT
Original  Chargeback Chargeback Issuer Previous
MOP Reason Auth  Transaction Received  Activity Due Represented Amount Chargeback CB  partial Rapr
Sequence # 1D # Merchant Order # Account # Lode Code M Date Date Date Date Date Amount Cycle TN
179263451 R TR R SO0C00G000000000 VI 85 4814 07/0ef 07/07 % 09f1ef 10/28fm  10/25/0 340,31 34031 1 M
179332332 R TR R J000C00000C00000 VI 82 4814 08/20fm 08f21/X 0917 10/28f0 10/26/ 0 100,00 ioooo 1 M
179387448 HiRHR IR D00000000000000! MC 37 4814 071500 07A16/u 09fzife 10/2ef0 10/300 308.00 o800 1 M
179387490 #iHBhE TR IOGOGCA0C0000000 MC 37 4814 08/26fm 082700 09/21/00 10/2efm 10/30/: 405,90 40590 1 M
179415864 R IRERRERRIRRE COODOO00000N00N WI 79 4814 08/30/1m 08/30/% 09fzofm 10/2efm 10/290X 5665 5665 1 M
179415876 iR IRRRHEER R J000C00000000000, VI 75 4B14 09/01/0 09/020X D9f20/m 10/26/00 10/29/0 £3.73 63,73 1 M
179415965 R IRRHRRER IR (DODCCOCO000n00N W 79 4814 09/150 09/16/% 09/200m  10/28f0 102900 315.00 31500 1 M
179418522 foaonareees IRRRRERRRRR R J00000C000000000 VI 30 4814 08/20/m 08211 09/20/m 1028/ 10/29fm T0.00 yo.00 1 M
179487032 W TR R J000C00000C00000 WI 79 4814 072700 07/28/u 09/210m 10/28f0 10/30/% 111,74 11174 1 M
179487172 HinHb IRRRRRR AR JD00C00000000000, VI 75 4814 090600 0907/ oef2tfm 10/2efm 10/300K 3714 37141 M
179487954 e IRERIRERRRR Y (OO0CC0O00N00000 VI 75 4814 0814/ 03A15/% n9fzife 10/2efm 103000 120,00 1zo0o 1 M
RE-PRESEMTED TOTALS: 11 2,22847 2,22847

Continued on next page
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Chargeback Activity (PDE-0017), Continued

DETAIL - RETURNED TO MERCHANT

Original  Chargeback Chargeback Issuer
MOP  Reason Auth Transaction Received Activity Due RTM Amount Chargeback CB

Sequence # D # Merchant Order # Account # Code Code MCC  Date Date Date Date Date Amount Cycle
180384924 i finti R 0000000000000 MC 63 4814 06/13f%  0Rf15fwT  LOfo9fey  10f26/vr 17X 9,99 999 1
180385380 i Rt e J00C000000000000 MC 37 4314 0FOTEN 07080 10/09fmx  L0f2eMXX LA 21736 21796 1
180447265 i prbssoirsidonsbanicrinc e B WA EE AR MG 37 4914 09/31/ 0901/ LO/LOME  L0f2efu 1Lf1eh 28113 28113 1
180760659 fotinedinisn FRREHEERRRRE  OOOr O nnnnonn Yl 83 4814 08f24fTr 08fesfnr 10f1Sfm L0f2efr 10/230 150,00 150,00 1
180763245 i Rt IOORCRO00000000 Yl B3 4814 09/22/00  09/230r  L0/1S/E0 102600 11230 471 0471 1
180766629 Prbcotieen TR EREERRE OO000000000000N W1 41 4814 09/16/mr 09/16fxn  10/15fun  10f28/XX 1i/23/X 4,93 9493 1
180793926 Fodernesiend HERHAERRRERE OO0C000000000E MC 60 4814 0%/01fxx 09/02fxx  10/17/0x  LOfZ8/XX 11/25/%X 130,00 150,00 1
180797719 brbrerienrecd FRREHEERRRRE  OOOr O nnnnonn W1 B3 4814 09/22/%0 09fzafnr L0fiefm 10fefan 11240 a05.85 50385 1
180797927 i beberessainstornsniertincereis QR RN SRS E AR SRS Yl 83 4314 09/28/1x  09/29/%%  10f18fux  L0/26fux  11/24/%X 193,18 195,18 1

XX XX X ho

bt O Pty v P S TR o e

”,,' = e e t—-. E] o ,.-Hl’ H‘__,-'_"‘-'" -\.‘_“.-""_p‘-\— l/h". S f‘v.,_-.._j",,f e Ve ', ..-,u_._-.r' L s ! ""“f'\.’..,__..“,_af':-v ”v"_,_.f s - e e —‘f ,.f‘-"\‘,l."' \,_J_v_,_,-"" af
181186098 ####### #############ﬂ##### PSR E RN MG 63 4814 09/Zxx 0%/23/%r  LOFZ6/XX LOFZSAIX 12/04/%X 24317 24317 1
181212836 pobieotinsze IHRHRBHRBRRRRRS 0000000000000 VI TS 4814 10/01/%x 10/02 w0 10/25M 10f2efux 12/03/NX iz 39212 1
181213460 brbrecborered prronpenspnsigiis S N R VAR RNV VI 75 4814 0923 092400 10/25/%% 1026 X% 12/03fw 247.49 24749 1
181213778 R rtiectonenms st e A S S A RS EE RO VI TS5 4814 0917 0918/ 10/25/%%  10f26/xx 12003 %% 73312 73312 1

RETURMED T MERCHAMT TOTALS: 187 42,532,735 42,532,739

Continued on next page
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Chargeback Activity (PDE-0017), Continued

DETAIL - ENDING INYENTORY

Original  Chargeback Chargeback Original
MOP Reason Auth  Transaction  Received  Activity Due Ending Inventory Chargeback (B
Sequence # 10 # Merchant Order # Account # tode Code ppp Date Date 5 Date Date Amount Amount Cycle
180467967 B TR ey J000000C00000000 VI 83 4814 09/30/%% 10/01/3%  10/10/%T  10/117%% 11/18/%X 219,25 21925 1
180474132 HRH HHHRHREERERERE TD0000DC0000000 VI 83 4814 08240 0f2Sr 10/10fwr 10/11/00 114185 432,29 432,39 |
180474133 Y R JCOu000CCER000EE VI 83 4814 0F/24/%X 08/25Mr  10/10/1r  LO710/EK L1018/ 432,39 432,39 1
180478689 R TR R JCO00GOC00000000 VI 53 4814 08/04/%% ogfoSir  10/10/%0 1071200 1171970 195.01 19501 1
180478999 Y TR e JCO00C0000000000 VI 79 4814 026N 08/27/xx L0AILAN 10A12/KK 11/19/5K 50,00 s0.00 0 1
180548188 HHHR e i R RS R RO MC 37 4814 08170 08/18/xx  10/14/20  10A13000 1172203 130,84 12084 |1
180548189 HRH R (COOOCOOOC0n0n000! MG 37 4814 08/17/3X 06/18/1x  10/14/XX  10/13/5X 11/22/%x 3816 e
180553403 Y e L N Y SR Mo 37 4814 OT/23MHE 0F/2efur 10/14/EX 10A13fux 11/22/%% 22500 22500 1
120553408 HHRR hRRNERESRRRN IDCOCCCOD00CC00 Moo 37 4814 OTEEMN 0727 L0l 100130 11220 23869 238831
E, i '\,_ '\-__ L 4 .\'\ B oot it oot i, --"."'-"'.\'\ r - .\'. ."‘- U\". LU R F " i ’ "ﬁ\'- i b
R L AT Y Ll YTV iy * i Y '\ .'. "o o alaeiibind \\-'\-\.' o e " '..-\._\. i i "o \-\J
.'F\..U"', P - "N-' R A o -, 2\ F ) - - ."f _\h" L L L - - a F ..H""’ L LA
s B -;w'll e L - '-.' .f.w-"' .""'*-"/“"'/"---,-f." f-" ) '-_d_-' e T s St T "'v_,.-v_ .\.,-"/ E (_h,-' ,_..-' % *y '.llJ,/--'—rw
181213984 TR e TO0G0G0000000000, VI 85 4814 1023000 10/230mc 10/25¢xx 10/26/00 12/03/1X 320,67 22067 1
181214143 HHH s A AR AR MC 37 4814 DWOHMX 09/050m  10/26/NN 10/26/M 1240400 1,706.56 170656 1
181214157 TR Lt R A MC a7 4814 10A14NN 10/15/  LO/2EMNN 10260 12/04/1X 350,00 350,00 1
181214179 MR HERRRRRRRIRRY  JOC0000000000000! MC 37 4814 10715/ 10/15/x  10/26/%%  10/26fxx 12/04/%2 13530 155,80 1
181214180 HRRY HHHRHERRRRAR. 000000000000 MC o a7 4814 10/0TINN 10f08fux 10/2E/NT L10f26/MN 12/04/%X 55.00 ss00 1
EMDING INVENTORY TOTALS: 529 118,839.10 118,839,410
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Chargeback Activity (PDE-0017) Definitions

Section

Field

Definitions

1. Financial Summary
— summarizes the
financial impact to the
Chargeback Inventory
for the reporting period

Beginning
Work in
Process

Lists the Chargeback Count and Chargeback Amount in Inventory at the beginning of the reporting
period

Financial
Adjustments

Provides summarized totals for these categories:

Received — Count and Amount of chargebacks received by Chase Paymentech from issuers and
added to Inventory during the reporting period

Represented — Count and amount of chargebacks represented to issuers by Chase Paymentech
and deducted from Inventory during the reporting period

Partial Representments — Count and amount of the portion of split chargebacks that were
represented to issuers and deducted from Inventory during the reporting period

Chase Paymentech Adjustments — Count and amount of adjustments made by Chase
Paymentech during the reporting period

Subtotal — Net financial impact to Inventory due to the previous four line items. The impact to
Inventory can be either positive or negative. The amount of the subtotal with the reversed sign
(positive or negative) is indicated on the FIN-0010 — Deposit Activity Summary Report, in the
Financial Activity Section on the Net Chargebacks line, and impacts the Net Activity amount for
the reporting period

Continued on next page
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Chargeback Activity (PDE-0017) Definitions, Continued

Section Field Definitions
Financial Summary, Non-Financial | Provides summarized totals for these activity categories:
continued Adjustments Returned to Merchant — Count and amount of Chargebacks returned to the merchant and

deducted from Inventory, with no financial impact to the merchant’s Net Activity amount for the
reporting period

Partial Return to Merchant — Count and amount of the portion of split chargebacks that were
returned to the merchant and deducted from Inventory during the reporting period

Recourse — Count and amount of previous Returned to Merchant items that the merchant is
sending to Chase Paymentech for possible representment

Subtotal — net impact to Inventory balance due to the previous three items. This amount does not
impact the merchant’s Net Activity amount for the reporting period

Adjustment to

Split chargebacks (those that are partial representments with the balance being partial returned to

Chargeback merchant items) are deducted from both the Financial Adjustments section and the Non-Financial
Counts for Adjustment sections in the Summary report. This line item adjusts that condition, so that the split
Partial Repre- | chargebacks are counted only once in the inventory

sentments

Total Work in | Net amount of the Financial Adjustment Subtotal, the Non-Financial Adjustments Subtotal and the
Process Adjustment to Chargeback Counts for Partial Representments. This net amount impacts the
Adjustments Inventory balance for the reporting period

Ending Work | Lists the count and amount of chargebacks in Inventory at the end of the processing day.

in Process Ending Work in Process Count and Amount values are the sum total of the Beginning Work in

Process and the Total Work in Process Adjustments line item amounts

Continued on next page

©2013 Chase Paymentech Solutions, LLC - All Rights Reserved
Merchant Reporting User Guide

Page 70
Last Revised: 8/21/2019



Chargeback Activity (PDE-0017) Definitions, Continued

Re-presented,
Partial
Representment,
Returned to
Merchant, Partial
Returned to
Merchant,
Recourse and
Ending Inventory)
during the
reporting period

Section Field Definitions
2. Detail - Sequence # Number assigned by Chase Paymentech to the chargeback transaction
provides TD # Transaction Division number
transaction-level Merchant Order # Order number assigned by the merchant and submitted to Chase Paymentech with the original sale
detail of all transaction
chargeback Account # Credit card number associated with the chargeback
activity (Received, | MOP Code Card association code representing the Method of Payment used for the transaction.

A hyperlink to the MOP Help Guide that lists all MOP Codes and their descriptions

Reason Code

Card association code representing the reason the transaction was charged back.
A hyperlink to the Chargeback reason Code Help Guide that lists all CB Reason Codes and their
descriptions

MCC

Merchant Category Code

Auth Date

Date the original authorization for the transaction was received

Original Transaction
Date

Date the original sale transaction was deposited with Chase Paymentech

Chargeback Received
Date

Date the chargeback transaction was received electronically by Chase Paymentech from the issuer

Activity Date

Date that action was taken on the item

Chargeback Due Date

Date all information is due in order to dispute Chargeback

RTM Amount

Amount of the transaction returned to the merchant

Issuer Chargeback
Amount

Amount of the chargeback requested by the issuer

CB Cycle

Code established by the card associations to identify the item as a first or second chargeback

Chargeback Cycle Visa MasterCard
First 1 1
Second N/A 3

Detail -
Represent and
Detail Recourse
sections

Previous Partial Repr
Y/N

An indication for the transactions appearing in these sections if there had been a previous partial
representment processed
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Chargebacks Received (PDE-0020)

Description The PDE-0020, Chargeback Received Report provides a detailed listing of new Chargeback transactions received by
Transaction Division. This report is similar to the PDE-0017, Chargeback Activity Report that was just reviewed with the
exception that it includes detail ONLY for new chargebacks received. It does not include items returned to the merchant,
received for recourse or represented to the issuing bank. It also does not include a summary section.

You can use this report to trigger your own chargeback management process. This may include research, updates to your
customer databases, gathering documentation for representment, pursuing alternate methods of payment, etc.

Continued on next page
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Chargebacks Received (PDE-0020), Continued

CHASE ©

Chargebacks Received (PDE-0020)
ABRC Company - CO# 123456

Currency Pair: Presentment: USD - U5, Dollars/ SetHement: USD - LS. Dollars
Reporting Period: From 10/26,/%xx00x through 1026/ 200xx

R R

Sl

PRI

L tame T
RN =

o
e

. -

R T

181213934 R HiRH R R EEECEEEEEEESEE A
121214143 BRI e EEEEEE R R
181214137 Rk RN, EEE LSS EE e
181214179 Hibhtihg e e EEEEEEEEEER S
121214180 R BRAR R EEEEEEE S

v
=

o=

P P

e, e

1023/ xx
02/05/ %%
10/15/xx
10/155%%
10082

Pl

10/25/xx
10/26/%x
10/26/xx
10726/ %%
1026,/ x%
Totals:

L

10726 %x
10726 %%
1042 6,/2x%
10/26/%X
10726 %x
24

Original  Chargeback

Reason Transaction  Received Achivity CB
Sequence # TD # Merchant Order # Account # Code Date Date Date Chargeback Amount Cycle
121186098 HIREER e PESEEESSES S 63 09/23/%%  10/28/XX  10/25/%X 243,17 1
181186134 HiHH#H BRERER R R R EEESEE LSS LSS S S 37 09/05, 1% 10728/ %x 10/25/%% 213,14 1
121186208 &R BRRRER AR R R EEESEEEEE SRS S a7 10/03/ %% 10/26/%% 10/254%% 200,00 1
1211863245 HERRHR HiHE R R R R R EAEEE R S 27 0s/07 xx 10/26/0X 10/25/ xx 20,54 1

B, s,
- e "‘-."r“ ‘-"‘.__M ‘-\ _-"._" i, ‘ :',_-Ml““-.\_\ e, " - .. I [ S PR, alf., ’_"""M"‘-.

-

- A
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320,67 L
1,706.56
350,00
155,20
55,00

F 14175

. e e
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Chargebacks Received (PDE-0020) Definitions

Field Definitions
Sequence # Number assigned by Chase Paymentech to the chargeback transaction
TD # Transaction Division number
Merchant Order # Order number assigned by the merchant and submitted to Chase Paymentech with the original sale
transaction
Account # Credit card number associated with the chargeback

Reason Code

Card association code representing the reason the transaction was charged back.
A hyperlink to the Chargeback reason Code Help Guide that lists all CB Reason Codes and their
descriptions

Original Transaction
Date

Date the original sale transaction was deposited with Chase Paymentech

Chargeback Received
Date

Date the chargeback transaction was received by Chase Paymentech from the issuer

Activity Date

Date that action was taken on the item

Chargeback Amount Amount of the transaction being charged back. May or may not equal the amount of the sale transaction
as in many cases the shipping and handling charges can not be charged back or only a single item in a
multi-item order was charged back

CB Cycle Code established by the card associations to identify the item as a first or second chargeback

Chargeback Cycle Visa MasterCard
First 1 1
Second N/A 3
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Chargebacks Won/Lost Summary (PDE-0039)

Description The PDE-0039, Chargebacks Won/Lost Summary Report provides you with a win/loss percentage by comparing the
numbers of chargebacks presented by Chase Paymentech and those represented due to recourse to the total number of
chargebacks received during the report period. This report must be run THREE MONTHS in arrears.

This report does not match represented chargebacks to the chargebacks won or lost.

CHASE

Chargebacks Won/Lost Summary (PDE-0039)
ABC Company - CO# 123456

Currency Pair: Presentment: USD - U.S, Dollars/ Setlement: USD - U.S, Dollars @ @ @ @ @ @ @ |

Reporting Peﬁod‘m&ﬂfzwxm through 10,/26/x30¢ ( 3 J * Total Success % = (Total representments - Incoming 2nd CBs or Pre-Atbs). Total (Bs Received |

MOP: YISA k ) Represented due Auto-Rep / PTI-Rep/  Recourse / Incoming 2nd CBs |
2 Received Auto-Represented Represented by PTI to Recourse Total CBS Total CBS Total CBS {/Pre-firhs Representment *Total
Reason Code Count Amount  Count Amount Count Amount Count Amount Success % Success % Success % Count Amount Success % Success %
71 DECLIMED AUTHORIZATION 1 52,37 0 0 0 a 0 0 0,00% 0,00% 0,00% 0 0 0,00% 0,00%
81 FRAUDULENT TRANS-CARD PRESENT 1 52,01 a a a 0 a a 0,00% 0,00% 0.00% a a 0,00% 0,00%
82 DUPLICATE PROCESSING 2 71,92 a a a 1} a a 0.00% 0,00% 0.00% a a 0,00% 0.00%
YISA Totals @ 4 176,50 a a a 1} a a 0,00% 0,00% 0,00% a a 0,00% 0,00%

ALL MOPS Represented due Auto-Rep / PTI-Rep/  Recourse / Incoming 2nd CBs

Received Auto-Represented Represented by PTI to Recourse Total CBS Total CBS Total CBS /Pre-Aths Representment #Total
Count Amount  Count Amount  Count Amount  Count Amount  Success%  Success % Success % Count Amount Success % Success %
Grand Total 4 176,50 a a a 1} a a 0.00% 0,00% 0.00% a a 0,00% 0,00%
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Chargebacks Won/Lost Summary (PDE-0039) Definitions

Field Definitions
1 MOP Method of Payment (Visa, MasterCard, JCB, Diner’'s and other Settled MOPS)
2 Reason Code Listing of the reason codes for each MOP associated with the chargebacks received during the
initiated CB date range
3 Received — Count and Number and amount of chargebacks received during the date range listed by reason code
Amount
4 Auto-Represented Count and | Number and amount of chargebacks auto-represented by Chase Paymentech during the date range
Amount listed by reason code
5 Represented by PTI Count Number and amount of chargebacks represented by Chase Paymentech’s chargeback analysts
and Amount during the date range listed by reason code
6 Represented due to Recourse | Number and amount of chargebacks represented as a result of merchant challenge or recourse
during the date range listed by reason code
7 Auto-Rep/Total CBs Success | Success percentage of auto-represented chargebacks compared to the total chargebacks received
% during the date range listed by reason code
8 PTI-Rep/ Total CBs Success | Success percentage of PTI represented chargebacks compared to the total chargebacks received
% during the date range listed by reason code
9 Recourse/Total CBs Success | Success percentage of chargebacks represented due to recourse compared to the total chargebacks
% received during the date range listed by reason code
10 Incoming 2™ CBs/Pre-Arbs Number and amount of 2" chargebacks and incoming Pre-Arbs (Reason Code 98) that are matched
Count and Amount to the same sale (Acquirer's Reference Number — ARN) regardless of status
11 Representment Success % Success percentage of the representments
12 | Total success % Total representments (auto-, PTI, Recourse) minus Incoming 2™ Chargebacks an Pre-Arbs divided
by the total number of chargebacks received during the date range listed by reason code
13 [ MOP - Total Column totals for each MOP
14 | MOP - ALL Grand Total for all reason codes for all MOPs. Total success % in this section represents the overall

success percentage for the reporting period
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ECP Return Activity (PDE-0018)

Description

The PDE-0018, ECP Return Activity Report provides a detailed listing of ECP transactions by division at each stage of the
ECP return life cycle. These stages are:
e Received
0 This is the stage where Chase Paymentech receives the return from the depository financial institution.
There may be nothing for you to do at this stage, however there is a financial impact to you as the funds are
taken at this stage to cover the amount being returned. Chase Paymentech will investigate all data stored in
their systems to determine if it is something that can be represented on your behalf.
o Returned to Merchant
o This is the stage where Chase Paymentech has determined that there is additional information required to
handle this return so it is given to you to gather the internal documentation needed to represent. OR it is
being sent to you because it is a return that cannot be represented and it is being sent to you so you can
accept it and collect the owed monies based on your internal policies.
¢ Represented to the Depository Financial Institution
0 The return is being sent to the depository financial institution along with supporting documentation in an effort
to have the return overturned and have the monies for it returned to you.

There are two sections to this report. The first section is the summary section. This section provides the totals for activity
within each category. The second section, the detail section, provides transaction level details about each return.

You can use this report to trigger your own ECP return management process. This may include research, updates to your
customer databases, gathering documentation for representment, pursuing alternate methods of payment, etc.

Continued on next page
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ECP Return Activity (PDE-0018), Continued

CHASE G

ECP Return Activity (PDE-0018)
ABC Company - CO# 123456

Currency Pair: Presentment: USD - U.5, Dollars/ Setdement: USD - W.5. Dollars

Reporting Period: From 10,26,/ x300¢ through 10,726/ X300

FINANCIAL SUMMARY

Return Return
Count Arnount
BEGIMMIMG WORE IM PROCESS a 0.oo0
Return Return
Count Amount
FIMAMCIAL SDIUSTMEMTS
Received + 47 2,349.00
Re-Presentad - 0.00
Paymentech Adjustrents - 0.00
Subtotal 47 2,249,000
MNOH-FIMNAMCIAL ADIJSTMENTS
Eeturned ta Merchant - 247 [S.229.00)
Recourse + u] 0.00
Subtatal (24 (5,229,000
ToTAL WORE IM PROCESS ADJUSTMENT 23 4,120,000
EMDIMG WOREKE IM PROCESS 23 4,120.00
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ECP Return Activity (PDE-0018), Continued

DETAIL - RECEIYED
Consumer
Bank Original Retutn

MOp  Country Reason Transaction Received Activity Retum

Sequence # 1D # Code Code  Merchant Drder # RDFI Account # Consumier Nanie Code Date Date Date Amount Cycle
1811865840 frzicrred EC RERHER R kR 0000000000000 ANY *NAME RO1 10/15/XX 10/26/%x 1072603 141,00 2
181186841 iR EC BN BRI 0000000000000 ANY *NAME RO1 10/15/%%  10/26fan 10/26/%x 125,00 2
181186842 iR EC R R R B JO000C00000CG0000 ANY *NAME 1)) 10/15/%% 10726/ 10/26/%x 7o 2
181186843 iR EC BN skt JOO0C00000000000 ANY *HAME ROZ 10/15/%% 10726/ 10/26/%x 19300 2
181186844 iR EC #ﬁ#########t#ﬁ# ######## m@ﬁmﬂ AN *NAME RO1 10/15/%%  10/26/%n 10/26/%x 23300 2
181186845 B EC AN *NAME RO1 10/15/%%  10/26fx0 10/26/%% 260,00 2
iR FRIR RN ANT*NAME ROL  10/15/XX  10/26/XX 10/2605% 585,00 2

1811:36835L i it mmmm 5
’ e ,‘M l e P xm\r - 0’ o r L SN Vo™ S "'\-.,l“""“‘"* "'-\hrunl‘kul\-‘

PIEEAI ,--. - e p—rem r’ s e L .

_‘."_\__j.d\ o l"'\ .J.H“‘\J\\' -."\.

AR = P

. , - e i " LY e - [T T ¥ e _-"'L'. ) it ne s ,,-,’; RN et _,w,‘__\ /

181186880 #m## £ R ######### mmmm ANV VHATE ~ RO 1o22iyy 07260 1026 92,00 1
131186851 Huaa EC WHHHEREEE R ICC00D00000000000 ANY *NAME ROL  10/22/1x  10/26/X 10/26/1X 158.00 1
131186882 R EC BRI g 0000000000000 ANV *NAME ROL  10f22fyx  10/26M%c 10/260%x 208,00 1
131186853 R EC HUHEHEE R OO0000000000TN. ANY #NAME ROL 10/22fyy  10/26A0 10/26/1x 22600 1
181186884 HEREHR EC R B JCO0000C00000000! ANY *#HAME ROZ O 10f22fxy  10f2efx 10f260%x 157.00 1
131186885 EC THARHERARE Y nniie OOODDDOOOOOSOO, ANY *NAME ROL  10/22/%%  10/26/5% 10/26/%X 139.00 1
151186856 R EC WHAHERARY S OODCDOCOOOOCCO ANY*NAME ROL  10/22/1x  10/26/%% 10/26/%x 5200 1
131186887 e EC SR SR ICOOD0O0O0000000, ANV #NAME RO 10fz2fyx  10/26/0% 10/26/1x 260,00 1
181186888 TR EC THRERRERHR R #iR JCO0000C0000000T ANY *NAME RO410/220ux LOf2EMET L0260 o1
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ECP Return Activity (PDE-0018), Continued

DETAIL - RETURNED TO MERCHANT
Lonsumer
Bank Original Retumn
pop  Country Reason Transaction  Received  Activity Retum
5 o TD # Code Code Merchant Order # ROFI Account # Consumer Name Code Date Date Date Amount Cycle
181186840 HIEE EC AN Y*NAME RO1 10/15/%% 10/26/%% 10/26/%X 141,00 2
121186841 IR EC ANY* NAME RO1 10/15/ %X 10/26fxy 10/26/%x 129.00 2
181186842 IR EC ANY* NAME RO1 10/15/xx 102600 10/26/x 2ri.o0o0 2
151186843 R EC ANY*NAME ROZ  10/15/%x 107264 10/26/%% 193,00 2
181186844 IR EC AN T+ NAME RO1 10/15/%x 10/2E/KE 10/26/1% 233.00 2
181186845 HiFHH EC ANY* NAME RO1 10/15/%x% tofzefer 10/26/%% 260,00 2
181186846 WA EC AL a3 i ANYHNAME ROT  LO/15/XX  10/280X5ad s 1L 8500 2
L e e ' £ - = pr N x\ ol el tmtednsiiiele. . e h t g™ A7 naape st
- " - N, " -
- e pemremnte S e T e - S —— e T e ey ,,,-v-,_ﬁ,.-—— e e e fre e ey % /,""'
181186873 iR EC ANY+NAME RrOZ 10f21/%x 10f26/5% 10726 % 27.00 1
181186878 Bk EC ANY#*NAME . Rig& 10/21 /0 10f26/%0 10/26/xx 181.00 1
11186220 b e EC ANY*NAME ROZ 10/22/%% 10/26/%% 10/26/%X Qz.00 1
181186884 HRRERE EC ANY*NAME ROZ 10/220  10/26/%% 10/26/%x 157.00 1
181186888 Bk EC ANYHNAME RO4 10/22/%% 10/26/%%  10/26/%% 1] 1
RETURMED TO MERCHAMT TOTALS: 24 5,229.00
DETAIL - ENDING INYENTORY
Consumer
Bank Original Retum
MOP  Country Reason Transaction Received Activity Retum
Sequence # 10 # Code Code Merchant Order # ROFI Account # Consunmier Name Code Date Date Date Amount Cycle
181186861 R EC R JOC00000C0000000 ABC* NAME RO1 1020000 104260100 10/26/ %K 152,00 1
151186862 HiHRR EC ARC* HAME RO1 10720080 1026 m 10726/ 300 1
131186863 HiRERR EC HRRR H ALBC* NAME RO1 1of20m 102600 10/26/% 67200 1
131186864 HiE EC ARC* NAME RO1 10/21m 10/26/m 107260 43100 1
131186865 HiRaR EC ABC*NAME RO1 10/21e 10426/ 1072600 16400 1
131186866 HitE EC RHRERHRRRR] R T mmﬁ( EBC*NM\‘JE PR EOL 1ofz10 1ofzeimn, L0fzein 18700 1 .
Lg  ame deeensne ot BN ekt e N ) P AN . L EUTTN N S . ek geneliel .
P A N . . ‘ s IS P ; L et e P, . . ;
- T T LETEI, o ey I OV PR YN PRRR (R PR, - T, R R
181186881 frdeseedd EC HRRRRRE J0000C0000000000E ABCHHAM RO1 or2zem 10/26/%0 1002603 - 15800 1
181186882 B EC EEECEEE PR ABC*NAME RO1 1of2208  10/26/00 10/26/1X 20300 1
1811586883 HERR EC BeRARR (CC0000000000000 LEC*HAME RO1 1072200 1026000 10/26/K 22600 1
181186885 HinR EC EEE ¥ EE#A ABCHNAME RO1 10/22/% 1026/ 10/2e/%% 13900 1
181186884 B EC MhiRERE JOOCO0OOO0000000 ABC*NAME RO1 10f2208  10/26/00 10/26/0X 5200 1
181186887 R EC o IR SDO0COCO00000000 ABC*HAME RO9 1ofzzafm 10/26/80 10/26/ KK 26000 1
EMDIMG INVEMTORY TOTALS: 23 4,120.00
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ECP Return Activity (PDE-0018) Definitions

Section Field Definitions
1. Financial Summary | Beginning Lists the Return Count and Return Amount in Inventory at the beginning of the reporting period
— summarizes the Work in
financial impact to the Process
ECP Returns Inventory | Financial Provides summarized totals for
for the reporting period | Adjustments Returns Received by Chase Paymentech from issuers and added to Inventory during the reporting

period

Returns Re-Presented to the issuers by Chase Paymentech and deducted from Inventory during
the reporting period

Chase Paymentech Adjustments made during the reporting period

Subtotal — net financial impact to Inventory due to the previous three line items. The impact to
Inventory can be either positive or negative. The amount of the subtotal with the reversed sign
(positive or negative) is indicated on the Deposit Activity Summary (FIN-0010) in the Financial
Activity Section, on the ECP Return Adjustments line, and impacts the Net Activity amount for
the reporting period

Non-Financial

Provides summarized totals for

Adjustments Returns Returned to Merchant and deducted from Inventory, but with no financial impact to the
merchant’s Net Activity amount
Recourse items — Previous Returned to Merchant items that the merchant is sending to Chase
Paymentech for possible representment
Subtotal — net impact to Inventory balance due to the previous two items. This amount does not
impact the merchant’s Net Activity amount for the reporting period
Continued on next page
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ECP Return Activity (PDE-0018) Definitions, Continued

Section Field Definitions
Financial Total Work in Process | Net amount of the Financial Adjustment Subtotal and the Non-Financial Adjustments
Summary, Adjustments Subtotal. This amount impacts the Inventory balance for the reporting period
continued Ending Work in Lists the Return Count and Return Amount in Inventory at the end of the processing day.
Process Ending Work in Process Count and Amount values are the sum total of the Beginning Work

in Process and the Total Work in Process Adjustments line item amounts

2. Detail — provides
transaction-level
detail of all return
activity (Received,
Re-presented,
Returned to
Merchant, Recourse
and Ending
Inventory) during the
reporting period

Note: An “R” appearing before the Sequence # indicates a reversal of a previously processed transaction
Sequence # Number assigned by Chase Paymentech to the return transaction

TD# Transaction Division number

MOP Code Method of payment associated with the transaction

A hyperlink to a HELP guide listing the full names of all MOPS

Consumer Bank
Country Code

Identifies the country in which the consumer’s bank is located

Merchant Order # Order number assigned by the merchant and submitted to Chase Paymentech with the
original sale transaction

RDFI Identification number of the Receiving Depository Financial Institution

Account # Consumer’s checking or savings account number associated with the return

Consumer Name

Name of cardholder

Reason Code

Code indicating the reason the transaction was returned.
A hyperlink to the ECP Return Codes Help Guide that lists all Return Codes and their
descriptions

Original Transaction
Date

Date the original sale transaction was deposited with Chase Paymentech

Return Received Date

Date the return transaction was received by Chase Paymentech from the issuer

Activity Date

Date that action was taken on the item

Amount

Amount of the transaction being returned.

Return Cycle

Code that identifies the item as a first or second return
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ECP Returns Received (PDE-0022)

Description The PDE-0022, ECP Returns Received Report provides a detailed listing of new electronic check transactions returns
received by Transaction Division. The report identifies any new ECP returns received, returned to merchant, or
represented to the depository financial institution. This report is similar to the PDE-0018, ECP Return Activity Report,
except that it includes detail ONLY for new ECP returns received. It does not include items returned to the merchant or
represented to the issuing bank. It also does not include a summary section.

You can use this report to trigger your own chargeback management process. This may include research, updates to your
customer databases, gathering documentation for representment, etc.

Continued on next page
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ECP Returns Received (PDE-0022), Continued

CHASE G

ECP Returns Received (PDE-0022)
ABC Company - (0# 123456

Currency Pair: Presentment: USD - LS. Dollars/ Settement: USD - U5, Dollars
Reporting Period: From 10/26,/XXXX through 10,26/ X000

Consumer
Bank Original

MOP  Country Reason Transaction Return  Activity Return

Sequence # TD# Code Code  Merchant Drder # ROFI Account # Consumer Name Code Date Date Date Return Amount Cycle
181126326 #iRhR EC % J0CO0C0CO000CO00 AN HTAME RO1 10/220m 107260 10/26 1 5200 1
181186546 BRERER EC ANTHNAME RO1 1015000 10/26/00 10/26/% 383.00 2
181136047 Rt EC oG LN THIAME RO1 10/15/0 1072600 10/26/% 33200 2
181186850 #HHH EC R R R R 3B0CO00CO0C0C000N AN HTAME RO1 1o/igfme 1072600 10/26/ 0 186,00 2
181186859 St EC ANYHTAME RO4 10/2100 10/26/m 10/26/35 ioo0,00 1
181186860 #HHHE EC R R R HAH #4 JCC0COCCDCOC000NT AN HTAME RO4  10/21/%  10/26/00 10/26/ S1.00 1
181126077 HEEREE EC e i FAE ANYH RO1 021, 0 G5 10f26/3 207.00 1

. il Y . — b . - . ™4 st ,‘L\'\ ' - Mol
,* FHH o ttipblect % _\_,\ ll‘\ﬂh.j_ \.\J --.4..4\.".--"‘" '\,_?\ ot~ _\‘ A s -‘u--h-—-m“"\u e .f\- -.J
. s o /_""'v-""._,/,,-"'d ca T e S \"‘,,—\._l:_l_,z-.lf_“. e ,«"/"w-.h - T , AP, bt /,. v
181186382 B EC # O00000CCOCO00C00.  ANYHAME ROD  10/22/100 7 10/26/7 1026/ 203.00 1
181186883 #ikbas EC ANYHIAME RO1 10/227 5% 10/26/3K 10/26/% 226,00 1
181136384 HiHRHy EC FHHHHRRRR R # ICCOCOOCCE0 AN HAME ROZ 102200 10/26fm 10/26/% 15700 1
181126085 SHHEE EC JOCOODOOO0T ANYHNAME RO1 102200 10/26/m 10265 13900 1
1811286238 REEtaR EC RN R B R 3000000000000 AN HAME RO4  10/220 1072600 10/26/% o1
Totals: 47 9,3439.00
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ECP Returns Received (PDE-0022) Definitions

Field Definitions
Sequence # Number assigned by Chase Paymentech to the return transaction
TD # Transaction Division number
MOP Code Method of payment associated with the transaction

A hyperlink to a HELP guide listing the full names of all MOPS

Consumer Bank
Country Code

Identifies the country in which the consumer’s bank is located

Merchant Order # Order number assigned by the merchant and submitted to Chase Paymentech with the original sale transaction
RDFI Identification number of the Receiving Depository Financial Institution
Account # Consumer’s checking or savings account number associated with the return

Consumer Name

Name of the account holder

Reason Code

Code indicating the reason the transaction was returned.
A hyperlink to the ECP Return Codes Help Guide that lists all Return Codes and their descriptions

Original Transaction
Date

Date the original sale transaction was deposited with Chase Paymentech

Return Date

Date the return transaction was received by Chase Paymentech from the issuer

Activity Date

Date that action was taken on the item

Return Amount

Amount of the transaction being returned

Return Cycle

Code that identifies the item as a first or second return

©2013 Chase Paymentech Solutions, LLC - All Rights Reserved
Merchant Reporting User Guide

Page 85
Last Revised: 8/21/2019



ECP Notification of Change (ACT-0019)

Description The ACT-0019, ECP Notification of Change Report provides a detailed listing of updated bank account information for ECP
transactions. The source of the updates may be the Receiving Depository Financial Institution (RDFI), which provides
notifications via the Federal Reserve Bank, or Chase Paymentech may initiate the notification based on prior transactions.

You can use this data to update your internal systems with corrected bank account information to prevent errors and

financial losses on subsequent ECP transactions.

CHASE

ECP Notification of Change {ACT-0019)
ABC Company - CO# 123456

Currency Pair: Presentment: USD - U5, Dollars Settlement: USD - U.S, Dollars
Reporting Petiod: From 10/25/ xxxxthrough 10,25 /X006

TD # - 929612 Recurting Business - MOTO

Acct Deposit  NOC
Merchant Order # Type RDFI#  AccountMNumber Consumer Name Date  Code (hange 1 Change 2 Change 3 Source
BRI R Ch SRR DO0C0CC00RIN00N LAWY *HAME 10/25/3%  CO1 HBHRHER Submission

Entity Totals  Submizsions: 1 Returns: 0
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ECP Notification of Change (ACT-0019) Definitions

NOTE: The data on the Notification of Change (ACT-0019) is sorted by
Transaction Division (TD) number and name.
Totals are provided for each TD listed.
Field Definitions
Merchant Order # Order number assigned by the merchant and submitted to Chase Paymentech with the original sale
Acct Type Type of consumer’s account:
CK = Checking CP = Corporate Checking SV = Savings
RDFI # Identifies the receiving bank where the transaction was sent
Account Number Consumer’s account number at the Receiving Financial Institution (RFDI)
Consumer Name Consumer’s name as provided in the original sale transaction
Deposit Date Date the original transaction was processed by Chase Paymentech
NOC Codes 3-digit code designating the reason the NOC was generated
Co1 Incorrect DFI Account Number
C02 Incorrect Routing Number
C03 Incorrect Routing Number and Incorrect DFI Account Number
Co4 Incorrect Individual Name
C05 Incorrect Account Type
CO06 Incorrect DFI Account Number and Incorrect Account Type
co7 Incorrect Routing Number, Incorrect DFI Account Number, and Incorrect Account Type
Cco8 Incorrect Routing Number and Incorrect Account Type
C09 Incorrect Routing Number and Incorrect Individual Name
C10 Incorrect Routing Number, Incorrect DFI Account Number, and Incorrect Individual Name
C11 Incorrect Individual Name and Incorrect Account Type
C12 Incorrect Routing Number, Incorrect DFI Account Number, and Incorrect Individual Name
C13 Incorrect DFI Account Number and Incorrect Individual Name
C14 Incorrect DFI Account Number, Incorrect Individual Name, and Incorrect Account Type
Continued on next page
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ECP Notification of Change (ACT-0019) Definitions, Continued

Field Definitions
NOC Codes, continued C15 Incorrect Routing Number, Incorrect DFI Account Number, Incorrect Individual Name, and
Incorrect Account Type

C61 Misrouted Notification of Change
C62 Incorrect Trace Number
C63 Incorrect Company ID Number
Co64 Incorrect Individual ID Number
C65 Incorrectly Formatted Corrected Data
C66 Incorrect Discretionary Data
Co67 Routing Number Not From Original Entry Data
C68 DFI Account Number Not From Original Entry Data
C69 Incorrect Transaction Code
C99 Contact Account Holder

Change 1,2 and 3 Information the receiving bank is requesting to be changed to allow processing of the transaction in their system.

Multiple changes are listed in Reason Code order

Source Source of the NOC:
Returns = those returned from the receiving bank directly

database for the particular account

Submission = those that are being changed by Chase Paymentech from previous NOC information stored in our
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Terminal/Batch Summary (FIN-0027)

Description The FIN-0027, Terminal/Batch Summary Report summarizes the transaction activity from a POS terminal or similar device
by batch and terminal for the specified reporting period.

You can use this report to compare and identify discrepancies between transaction reports from your terminal and those
reported in this report.

Continued on next page
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Terminal/Batch Summary (FIN-0027), Continued

CHASE G

Terminal/Batch Summary (FIN-0027)

ABC Company - CO# 123456

Currency Pair: Presentment: USD - U.S. Dollars/ SetHement: USD - W.5. Dollars
Reporting Period: From 10726/ 3xxxx through 10726/ 00x0¢

D

Transacton Division: #F #¥F#

Terminal Batch Detail

Total Total Met
@ MOP Sales Count Sales Amount Refund Refund Amount Deposit Count Deposit Amount
Terminal # 001
Batch # ####4%
American Exdpres: 2 114,00 a u] 2 114,00
MZ Club Card 1 144,00 a a 1 144,00
MasterZard 2 140,00 u] u} = 140,00
WIS T Q922,00 1 [20,00) 2 912,00
Batch Subtotal 13 1,.330.00 1 (20.00) 14 1,3210.00
o
lotal Terminal # 001 (ﬁ ) 13 1,330.00 1 (20.007) 14 1,210.00
—
Total Division # #F##EH 13 1,330.00 1 (20,007 14 1,210.00
Transachon Division: ###EE &
1 Tatal Total Met
Sales Count Sales Amount Refund Refund Amount Deposit Count Deposit Amount
Terminal # 002
Batch # 000064
MasterCard 1 21.50 u] u} 1 21,50
WISA 1 20.50 a a 1 20,50
Batch Subtotal 2 F2.00 1] 2 32.00
lotal Terminal # 002 2 F2.00 1] 1] 2 32.00
Total Division # ###FEE 2 F2.00 1] 1] 2 S2.00
15 1.382.00 1 (20.007) 16 1,.362.00
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Terminal/Batch Summary (FIN-0027) Definitions

Field Definitions
Terminal Batch A hyperlink to the Terminal Batch Detail (ACT-0027) Report which provides transaction-level detail for the transactions
Detail Link summarized in the Terminal/Batch Summary (FIN-0027) Report

Transaction Division
#

6-digit unique identifier for the transaction division associated with the identified terminals

Terminal # Number identifying the POS terminal or similar device through which the transaction was processed

Batch # Number identifying a group of sale and refund transactions processed through the POS terminal or similar device
indicated above

MOP Method of Payment used for the transaction.
A hyperlink to the MOP Help Guide which lists all payment methods and their abbreviations

Sales Count Total number of successful sale transactions submitted for the entity during the reporting period

Sales Amount

Total amount of successful sale transactions submitted for the entity during the reporting period

Refund

Total number of successful refund transactions submitted for the entity during the reporting period

Refund Amount

Total amount of successful refund transactions submitted for the entity during the reporting period

Total Deposit Count

Total of successful sales count and successful refund count

Total Net Deposit
Amount

Sum of successful sale amount and successful refund amount

Batch Subtotal

Total count and amount within a single batch for sales and refunds during the reporting period

Total Terminal #

Total count and amount for sales and refunds for all batches processed through a single POS terminal or similar
device

Total Transaction
Division

Total count and amount for sales and refunds for all terminals associated with a single transaction division

Total (not shown on
sample report)

Total count and amount for sales and refunds for all batches, terminals and transaction divisions associated with the
entity being reported on during the reporting period
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Terminal/Batch Detail (ACT-0027)

Description The ACT-0027, Terminal/Batch Detail Report provides transaction level detail (both sales and refunds) received from a
POS terminal or similar device presented by batch. This report is specific to retail merchants.

You can use this report to compare and identify discrepancies between transaction detail reports from your terminal and
those reported in this report.

Continued on next page
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Terminal/Batch Detail (ACT-0027), Continued

TOC First Prev Next Last Goto Page 100% b4l Search Download Print Help X

.Y
CHASE ¢
"
A VYiaarl=-1a =”=@ r |}-- 4 Mortheastern Boulevard, Salem, MH 03079-1952
=AY L =1 B =20 i !
. i J |:| e Dj Lo _'] Tel (803) 896-8333. Email: Merchant_Services@Chasepaymentech.com
Terminal/Batch Detail (ACT-0027)
ABC Company, Inc. - CO# 123456
Currency Pair: Presentment: USD - U.S. Dollars/ Settlement: USD - 1.5, Dollars
Reporting Period: From 04701/ XXX through 04/30/ XXXX
Transaction Division 5000023
Terminal #: 002
Batch #: 083001
Account# Encrypt Merchant Order # Transaction Date Action Type Auth Code Amount
RO DO M 0oooo1 3/24/2011 Sale HHHAR 5.00
B Ay Sy Ty Y ¥ 000002 3/24/2011 Sale HERREE 5.00
Total 11.00
Transaction Division 5000023
Terminal #: 002
Batch #: 083002
Account# Encrypt Merchant Order # Transaction Date Action Type Auth Code Amount
KA A Y 000001 3/24/2011 Sale HEHRR 8.00
D bt ¥ 37 S 04 Y 000002 3/24/2011 Sale Diiiiiiiaaad 9.00
Total 17.00
W
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Terminal/Batch (ACT-0027) Definitions

Header Field Definitions
Transaction | 6-digit unique identifier for the transaction division associated with the identified terminals
Division #
Terminal # | Number identifying the POS terminal or similar device through which the transaction was processed
Batch # Number identifying a group of sale and refund transactions processed through the POS terminal or similar device
indicated above
Columns Field Definitions

Account # | Unique number identifying a consumer’s account i.e. credit card, checking account, gift card account. Account # will
appear masked if encryption is set-up on the POS device (with the exception of unsupported BIN Ranges).

Encrypt Indicates whether Encryption is engaged (Please note that specific BIN Ranges are not supported for this service.
These will show up like in the example as a complete account number and the encrypt column will show an N)
Merchant Unique identifier assigned to the transaction by the merchant

Order #
Transaction | Date the sale or refund transaction was entered into the POS terminal or similar device
Date
Action Identifies if the transaction was a sale or refund
Type
Auth Code | 6-character code related to the positive authorization response
Amount Monetary value of the transaction

Bottom Field Definitions

of each

section
Total Sum of values in the Amount column. This represents the total of all transactions in the Batch # for the Terminal #

for the Transaction Division # identified above
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Debit Adjustment Summary (PDE-0036)

Description Debit adjustments are transactions that were originally presented to the debit networks for settlement and have been
disputed by the cardholder or refused by the bank. This report will provide transaction level details about each Debit
Adjustment (Merchant Initiated) and Debit Chargeback (Issuer Initiated) transaction.

The PDE-0036, Debit Adjustment Summary Report provides a detailed listing of Debit Adjustment transactions by division
at each stage of the Debit Adjustment life cycle. These stages are:
e Received
o This is the stage where Chase Paymentech receives the item from the issuing bank. There may be nothing
for you to do at this stage; however there is a financial impact to you as the funds are taken at this stage to
cover the amount being adjusted. Chase Paymentech will investigate all data stored in their systems to
determine if it is something that can be represented on your behalf.
e Returned to Merchant
o This is the stage where Chase Paymentech has determined that there is additional information required to
handle this item, so it is given to you to gather the internal documentation needed to represent. OR it is
being sent to you because it is an adjustment that cannot be represented and it is being sent to you so you
can accept it and collect the owed monies based on your internal policies.
o Represented to the Depository Financial Institution
0 The item is being sent to the depository financial institution along with supporting documentation in an effort
to have the item overturned and have the monies for it returned to you.

You can use this report to trigger your own ECP return management process. This may include research, updates to your
customer databases, gathering documentation for representment, pursuing alternate methods of payment, etc.

Continued on next page
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Debit Adjustment Summary (PDE-0036), Continued

CHASE G

Debit Adjustment Detail (PDE-0036)
ABC Company - CO# 123456

Currency Pair: Presentment: USD - U.S. Dollars/ SetHement: USD - LS. Dollars
Reporting Period: From 10/26/ X300 through 10,/26, X300

Driginal
MOP  Action Debitor Credit Reason Auth Transgactinn Activity

Sequence # TD # Merchant Order # Account # Code Code Cardholder Code Date Date Date Adjustment Number Amount
121218315 HERbd HR R R JOOOOOOOCOOTOoOT! MP R C A0 0921/ xx  09/21/%K 10726/ HHEHHERR 21,35
181218316 FELEEEEE R FP R @ A0E 10/05/%% 10/05/%% 10726/ HERERERREE 289.77
181218317 #HHhH# IR R R EELEE SRR MP R C A0S 10/09/%% 10709/ %% 10726 % HERERERR R 152,55
181218318 FEL S SN MP CR c A0S 10/10/%% 10/10/%% 1026/ XX SRS 153,00
121218319 #RERH HER R R EEEEEE R E R0 P CR < A0g 1041345 10/13/%% 10/26,/%% FHRHRRIERRR 488,52
121212320 MR EECEEEEEEEEE 44 MP R c Ald 1017/ %% 101 7/%% 1026/ RBHEHERHEE 135,20
181218321 i R R R HO000GCC00000000 5P CR c &08 1O/1S/EX 101/ XL 10/26/XK HEHSRRIIE 449,84
121218322 fHHRREH HEEER R S BSOS CEEE RSSO E oY FP R & A06 08/20/%x% 08/20/%X 10726 %% IRRHRRREERRE 244,49
181218323 FEC RS sP R C A0d 09f12/%% 09712/%% 10726/ HHRERERES 236,67
121218324 HEREE HiH R R FEEEE SR FP R @ A0E 10/107/%% 10/10/%% 10726/ HHERERERRES 170,12
181218325 Jo00000R000000TTE MP R C Ald 10714/ % 10714/ mx 10726/ wx HERERERRRES 502,03
181218326 EEEEEEEE RS MP CR c A0S 1015/ %% 10/15/%% 1026 0y SRR 121,30
121212327 HREHE FEL AR 5P R c A0 02/230/%X 02/30/wx 1026/ BRI 88.00
181218328 EEEEEEEE RS MP CR c A0S 10/05/%% 10/05/%% 10/26/3X2% HHREREEI S 280,00
181218329 EECEEE R E R MP R c A0S 10/06/ %X 1006/ wx 10/ 26/0E KRR S 200,00
121218331 #RRREH FEER R IR BSOS CEEE RSSO E oY MP R & A04 10409/ xx 10/09/%X 10726 %% IRRHRRERRE 250,00
181218343 FEC RS MP R C A0d 107097/ %% 1009 %% 10726/ HERERERRERE 185.00
181218344 FEEEE SR FP R @ A0E 10714/ % 10/14/%% 10726/ HERERERREE 21859
181218345 EELEE SRR = R C A0S 0971 5/%% 09715/ %% 10726/ HERERERREE 50,00
121218347 PSR S EE S PP R c AOE 10/01/%% 10/01/%% 10/26/X2% HEREREEREE 196,13
181218348 FEL SRS SR sp R c A0S 1002/ %% 10/02/%x 1026/ X% BRI 234,34
181218350 EAS RS sp CR c A0S 1005/ %% 10/05/%x 1026 0% RS 174,99
181218352 RSN MP R c A 09/29/%X 09/29/%XX 1026 0% RS 216,78
151215354 B R R R pEEEEEE RS SRR SP CR c A0d L0/18/%%  10/15/3X 10726/ % IERIRHRERIRE £0.00

Total number of Adjustments: 24 Total: 5,.322.37
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Debit Adjustment Summary (PDE-0036) Definitions

Field Definitions

Sequence # Number assigned by Chase Paymentech to the debit adjustment transaction

TD # Transaction Division number

Merchant Order # Order number assigned by the merchant and submitted to Chase Paymentech with the original sale transaction

Account # Debit card account number

MOP Code Method of Payment used for the transaction.
A hyperlink to the MOP Help Guide which lists all payment methods and their abbreviations

Action Code Identifies the requested action for the transaction, i.e., A=Authorize, B=Conditional Deposit, D=Deposit,
R=Refund, H=Validate and Deposit (ECP), etc.

Debit or Credit Single Digit Code indicating if the cardholder used a Debit Cardholder (D) or a Credit Cardholder (C).

Cardholder

Reason Code

Three-digit code representing the reason the transaction was being adjusted.

A hyperlink to the Debit adjustment Codes Help guide that lists the reason codes and their descriptions

Auth Date

Date the original authorization for the transaction was received

Original Transaction
Date

Date the original sale transaction was deposited with Chase Paymentech

Activity Date

Date that action was taken on the item

Adjustment Number

A reference number assigned by the Debit Network for the debit adjustment. It is used to research the

adjustment transaction

Amount

Amount of the original transaction
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Interchange Qualification Detail (ANS-0013)

Description

The ANS-0013, Interchange Qualification Detail Report provides transaction detail information for front end downgrades to
facilitate further research.

You can use this report to see if you are qualifying for the best possible rates based on your business environment.

CHASE ¢

Interchange Qualification Detail
ABC Company - CO# 123456

{ANS-0013)

Currency Pair: Presentment: USD - U.S. Dollars/ Settement: USD - U.S. Dollars
Reporting Peried: From 10,26,/ Xx00% through 10/26," X3000

Transactio Interchange  Front End Downgrade Reason Deposit
PID# n Division MOp Qualificatic  Code and Description Account# Merchant Orders Date Amount
VI w234 51 Molevel 2 Data WCOCOCODOOOOCOOD]  #eRHiintg 10726/ ek 239.56
Y R VI vz o lepels e GOO0CO000000000K  HHHREHHHH 10/26/xx0x 124,34
VI wead e51 Mo level 2 Dats COOOCOOOCCOODO0! et 10/26/ w0 179.28
VI VI3 agn RoladlEbee COOCOOCOOCO0000, ittt 10/26/ 200K 240.16
R R VI w234 651 Mo level 2 Dats ICOOCCOCOOCOODDD.  Hibkemss 107267 10z 245,72
VI w234 apn o lepels e YOOOOCO000G00000, WM 10/26/ 30X 160,54
VI w234 g51 Molevel 2 Data JOODOOOODDCOOODND  #bheas 10726/ T0x 274.57
AR R vIoowzat g51 Mo Level 2 Data WOOSOOOODCONO0G, AR 10/26/200x 262,61
MC  MMLD go1  Divizion Mot Set up for Service Industries Program FE SRR Y B 10426/ 1w T6.64
MC MMID gay  Division Mot Set up for Service Industries Program FES AR A R 10726/ X 175.49
R R VI WRKD 614 PSZO00 datainvalid for CRS Retail 2 WCOCCOGOOOCOOODOD  Hepthinn 10726/ X 112,25
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Interchange Qualification Detail (ANS-0013) Definitions

Field Definitions
PID# (Presenter ID) Unique 6-digit number assigned by Chase Paymentech to a presenter for identification purposes
Transaction Division Transaction Division (TD) number under which the transaction was processed
MoP Method of payment associated with the transaction, i.e. Visa, MasterCard, etc.

A hyperlink to a HELP guide listing the full names of all MOPS
Interchange Qualification Interchange Qualification rate for which the transaction qualified
Front End Downgrade Reason Code and description of the front end downgrade for the transaction
Reason Code and
Description
Account # Unique number identifying the consumer’s account
Merchant Order # Number assigned by the merchant and submitted to Chase Paymentech with the original sale transaction
Deposit Date Date the transaction was deposited to Chase Paymentech
Amount Amount of transaction
Note: For each Transaction Division, transactions are sorted by MOP, Interchange

Qualification Code and Front End Downgrade Reason Code
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Interchange Downgrade Summary (ANS-0017)

Description The ANS-0017, Interchange Downgrade Summary Report provides a summary of front end interchange downgrades for
which your transactions have qualified for in a specific time frame.

The report will show downgrade reasons within each interchange code and Method of Payment (MOP). This should assist
you to identify your most common Front End Downgrade reasons within each interchange code.

Continued on next page
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Interchange Downgrade Summary (ANS-0017), Continued

CHASE O

Interchange Downgrade Summary (ANS-0017)

ABC Company - CO# 123456

Currency Pair: Presentment: USD - U.5. Dollars/ Setement: USD - .5, Dollars
Reporting Period: From 10,26/ XXXX through 10726,/ X300%

Front End Dovingrade Summary

¥isa [¥I)
Interchange Level-Count

Y193 -49

Interchange Level-Count

¥232 - 886

Interchange Level-Count

Y235 -20

Interchange Level-Count

¥23g8 - 12

Interchange Level-Count

¥BS - 13

Front End Downgrade Sales Count Count %% Sales Amount Amt o
Reason

501 Armounts invalid for PS2000 21 53,27 % 2,631.77 T4, 74%
&30 Mo PS2000 Drata 18 FE. 739 88957 25.26%
Front End Dowvngrade Sales Count Count %% Lales Amount Amt o
Reason

551 Ha Lewvel 2 Data 573 T3.96% 23,503,859 T, 36%
EE9 Level 2 Data Invalid for Purchasing Level II 213 24,04 % 2,102.15 25,64 %%
Front End Downgrade Sales Count Count %% Sales Amount Amt o
Reason

551 Ha Level 2 Crata 1z &0,00% 385,36 51,84 %
669 Level 2 Data Invalid far Purchasing Level II = 40.00% 235,38 35.16%
Front End Downgrade Sales Count Count %% Sales Amount Amt
Reason

551 Mo Lewel 2 Data 11 91,67 % 281.50 25.79%
=14 Level 2 Crata Invalid for Purchasing Level II 1 2.33% £3.232 14.22%
Front End Downgrade Sales Count Count %% Sales Amount Amt o
Reason

551 Ha Lewvel 2 Data 13 100,00% 242,27 100.00%
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Interchange Downgrade Summary (ANS-0017), Continued

Front End Downgrade Summary

MasterCard [MC)
Interchange Level-Count

MB0G - &

Interchange Level-Count

M6FE - 11

Interchange Level-Count

M6FE - 17

Interchange Level-Count

M6FG - 491

Intarchange Level-Count

MBFL -9

Front End Downgrade

Sales Count Count % Sales Amount Amt %
Reason
703 Invalid or Missing Tiered ID & 100.00% 113,35 100.00%
Front End Downgrade Sales Count Count %% Sales Amount Amt 9%
Reason
[ 5] 3 IZ Data Inwvalid for US Corp Face-to-Face 11 100.00% 511,47 100.00%
Front End Downgrade Sales Count Count % Sales Amount Amt %
Reason
26 IC Doata Invalid for US Corp Face-to-Face 17 100,00% 524,13 100,00%
Front End Downgrade Sales Count Count %% Sales Amount Amt 9%
Reason
326 Entiched Drata Invalid for US Corp Face-to-Face 1 20% 10.00 0%
E2E I Data Invalid for US Corp Face-to-Face 490 99,.20% 17.329.74 99.94%
Front End Downgrade Sales Count Count %% Sales Amount Amt %o
Reason
[25e] IC Doata Invalid for US Corp Face-to-Face 9 100.00% 241,69 100.00%
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Interchange Downgrade Summary (ANS-0017) Definitions

Field Definitions

Interchange Level-Count | Code that identifies the interchange rate at which the transaction was qualified on the front end and how many
received for the reporting period

Front End Downgrade Code and code description of the interchange rate for which the transaction qualified

Reason

Sales Count Total number of successful sales transactions submitted for the reporting entity that qualified for the specified
reason code for the specified interchange qualification and card type

Count% Percentage of Sales Count that qualified for the specified reason code for the specified interchange qualification
and card type

Sales Amount Total amount of successful sales transactions submitted for the reporting entity that qualified for the specified
reason code for the specified interchange qualification and card type

Amt % Percentage of Sales Amount that qualified for the specified interchange qualification and card type
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Reserve Balance Summary (RES-0003)

Description The RES-0003, Reserve Balance Summary Report provides summary information regarding adjustments and activity that
affects the reserve balance by day.

You can used this report to substantiate adjustments and activity that affect your reserve balance during the reporting
period.

Continued on next page
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Reserve Balance Summary (RES-0003), Continued

CHASE G

Reserve Balance Summary (RES-0003)
ABC Company - CO# 123456

Currency: USD/.5. Dollars
Reporting Period: From 10,01,/ XXX through 10/315000K

Reserve Chargebacks

Beginning Reserve /Retums From Reserve Other Reserve Ending Reserve
Reserve Category Date Balance Prepayments Reserves Rebates Adjustments Balance
Banhcard 1040120000 477,487.71 288823 u] u] u] 4230,276.04
10702/ 20000 480,376.04 Z,434.59 o] o] u] 482,810,63
10703/ 20000 422,210,632 226716 o o o 425,077,749
10704, 20000 425,077,739 1,320,735 o o u] 486,398.54
1005, 2000 486,293.54 3,346.67 o o a 489,745.21
10/06, 2000 489,745.21 1,906.81 a a a 491,652.02
10707/ 20000 431,652,.02 242643 u] u] u] 434,078,435
10708/ 20000 434,078,435 2,255,835 o] o] [u] 496,234,320
107092000 436,334,30 2,457.79 o o o 498,792,092
1010/ 3000 498,732,009 2,288.44 a a a 501,080,532
107112000 501,080,532 2,326.34 o [E3,654.69] a 433,752.18
1071 2/ 20000 433,752,182 2,2357.91 o] o] u] 436,110,09
1071 3/ 20000 42¢€,110,09 2,286,168 o] o] [u] 428,296,235

Totals: 30,563.23 0 (69,654.69) 0

©2013 Chase Paymentech Solutions, LLC - All Rights Reserved
Merchant Reporting User Guide

Continued on next page

Page 105
Last Revised: 8/21/2019



Reserve Balance Summary (RES-0003), Continued

Reserve Category

Date

Reserve
Eeginning
Balance

Resarve
Prepayments

Chargebacks
/Retums From
Reserves

Resarve
Rebates

Other Reserve
Adjustments

Ending Reserve
Balance

Electronic Check (ECP)

Totals:

10001, 3000
10002 X000
10,03 20000
10704,/ 2000
10/05/2000
10/06,/ 30000
10/07/ 30000
10408/ 30000
1009 3000
10410/ 3000
1041 1,73000
10,1 243000
10,13/ 23000
1001 42000
1001 5 2000
1001 &y 2000
10017/ 20000
10415/ 30000
104159/ 30000
10/20/ 30000
10421,/ 30000
10022/ 30000
10023/ 20000
10424/ 30000
10725/ 2000
10726/ 3000
10,31, 2000

L= Y s N e T e Y s Y N e Y e Y o N e Y e T Y e Y o T s N o Y s e Y e T s Y e O o Y e Y o O o B |

2 0 o o0 o0 o0 o0 o0 o0 o0 o000 oo o0 o000 o000 o000

@ 0O 0O 0 o0 0 o0 o0 o0 o0 oo0oo0oo0o0oo0 o0 o000 o0 o000

e o o o o o o o o o o o o o o o o o o o0 o0 oo oo oo o9

& o o o o o o o o o oo oo o oo oo oo oo o oo o0

o TR e [ e o e s e e e e e e e e e e e e e e )
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Reserve Balance Summary (RES-0003) Definitions

Field Definitions
Reserve Category Defines the type of reserve balance,
1. Bankcard
2. ECP
Date Date the reserve activity occurred
Reserve Beginning Amount of Ending Reserve Balance for previous day
Balance

Reserve Prepayments

Financial adjustments made to withhold funds from a merchant’s sales

Chargebacks/Returns
From Reserve

Face value of chargebacks or ECP returns taken from the reserve balance

Reserve Rebates

Prepayments returned to the merchant

Other Reserve
Adjustments

Miscellaneous adjustments to reserve balances

Ending Reserve Balance

Balance in the reserve following credits/debits for Reserve Prepayments, Chargebacks/ Returns, Rebates and
miscellaneous adjustments

Totals

Totals for columns representing Reserve Prepayments, Chargebacks/Returns from Reserve, Rebates and Other
Reserve Adjustments
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Reserve Balance Detail (RES-0004)

Description The RES-0004, Reserve Balance Detail Report provides reserve adjustments and activity detail that affects the reserve
balance by day. It shows which of your hierarchy entities contributed to the reserve balance during the reporting period.

You can use this report to substantiate adjustments and activity for each entity that affects the reserve balance during the
reporting period.

Continued on next page
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Reserve Balance Detail (RES-0004), Continued

CHASE ©

Reserve Balance Detail {RES-0004)

ABC Company - CO# 123456 @

Reserve Category: Bankcard
Currency: USDL5. Dollars

Reporting Period: From 10,2 €/200 through 10726/ X000X

9

—
Entity ‘ 4 ' Reserve at:;’,g;:a;:ﬁ Reserve Other Reserve Total Reserve
Date Label/Number ntity Name Prepaynents Reserves Rebates Adjustments Activity
107267 X0000 TD # HHEHER abccompany-depta 1,430,258 a u u 1,430,238
TD # HEEEHE abcoanpany-depta @ @ 55,23 u] a a 55.23
@ TD % HEEEER abcoanpany-depta &.00 u] o o .00
TD # HEEEHE abcoanpany-depta 2,28 ® u] a a 2.88
TD % HEEEER abcoanpany-depta 22,64 u] o o 22,64
TO # e abcoanpany-depta 4,92 u] a @ a 4,92
TD % HEEEER ab coompany-depta 65,15 u] o o 65,15
TD # HeRRE abcoanpany-depta 211,58 u] a a 211,96
TD # HeRkR abcoanpany-depta 7.00 u] o o F.00
TO # ks ahceanpany-depta 2,06 u] o] o] 206
TD % HeRRRS abcoanpany-depta S.62 u] o o 562
Daily Total CO # #HRakaE 1,816.34 1] 1} 1} 1,816.34
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Reserve Balance Detail (RES-0004) Definitions

Field Definitions
1 | Header: Reserve Type of reserve - Bankcard or ECP
Category
2 | Reporting Period Date range of data included in the report
3 | Date Date the reserve activity occurred
4 | Entity Label/Number | Entity hierarchy level (BU, TD) and entity number impacted by the reserve activity
5 | Entity Name Name of the entity impacted by the reserve activity
6 | Reserve % of days net activity set aside in the Reserve
Prepayments
7 | Chargebacks/Returns | Amount of Chargebacks and/or ECP Returns paid from the Reserve account
from Reserves
8 | Reserve Rebates Reserve amount rebated to the merchant
9 | Other Reserve Any other debits or credits applied to the Reserve account during the reporting period
Adjustments
10 | Total Reserve Activity | Total of reserve activity for the day calculated as follows

Reserve Prepayments
CB/Returns paid
Reserve rebate amounts
+/— Other adjustments

Note:

The sample report shows only “Reserve Category: Bankcard”. Information
pertaining to ECP reserves in the same categories would be reported
for “Reserve Category: ECP”
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Chargeback History to Sales — VISA (RSK-0002)

Description The RSK-0002, Chargeback History to Sales — VISA Report is used to monitor chargeback statistics for you in relation to
the VISA USA and VISA International’s monitoring program guidelines. The report shows chargebacks and chargeback
percentages to sales and groups data by acquirer and Card issuer. The report will generate a list of offending merchant

descriptors or MCC groupings of transactions (by descriptor/MCC). Data should include regarding chargebacks and sales
for a reporting period (typically one month).

Continued on next page
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Chargeback History to Sales — VISA (RSK-0002), Continued

CHASE G

Chargeback History To Sales Detail - VISA

ABC Company - CO# 123456

Currency: ALL/All Currencies
Reporting Period: From 10,26,/ X300 through 10726,/ X000

(RSK-0002)

Samples of the linked pages "Reason Code
Breakdown' appear on the following page for the two
circled line items.

Please note the "# of First VISA Chargebacks™ and
the "25 of First VISA Chargebacks to Sales” columns.

Summary of Chargebacks to Sales

MCC

Cardholder Descriptor
Prefix

ARC

ARC

ARC

ABC AFFILIATE ####
ARC AFFILIATE ##8#
ARC AFFILIATE ####
ARC AFFILIATE #4848
ARC AFFILIATE ####
ARC AFFILIATE ####
ARC AFFILIATE ####
ARC AFFILIATE ####
ABC AFFILIATE ####
AFRC AFFILIATE #8##
AFRC AFFILIATE #E##
AFRC AFFILIATE #8##
ABC AFFILIATE ####&
ARC AFFILIATE ##48#
AFRC AFFILIATE #E##
AFRC AFFILIATE #8##

AFC AFFILIATE ##k#&

Acquirer

ABC

ABC

ABC

ARC

AEC

ABC

ABC

ARC

ABC

ABC

AEC

ARC

AEC

AEC

ABC

ARC

ABC

AEC

ABC

ARC

Issuer Group # of ¥ISA Sales

MHon-US Issuers 351
Mon-US Issuers 232
MHon-US Issuers &30
All Iszuars 126,587
All Izsuers 2
All Izsuers 1
All Izsuers +
All Issuers 4
All Izsuers 2
All Izsuers 2
All Issuers 2
All Issuars 2
All Issuers 2
All Issuers 1
All Issuers 2
All Issuars o]
All Issuers 2
All Issuers 2
All Issuers 1z
All Issuers ¥

# of First ¥YI5SA

%o of First ¥ISA

Chargebacks Chargebacks to Sales
1 0.28%
a 0.00%

a 0.00%
a 0.00%%
a 0.00%
u] 0.00%
a 0.00%
a 0.00%%
a 0.00%
u] 0.00%
a 0.00%
a 0.00%%
a 0.00%
u] 0.00%
a 0.00%
a 0.00%%
a 0.00%
u] 0.00%

# of

Dispute Chargebacks
o

L]

% of C Dispute
Chargebacks to Sales
0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

Link to Detail

Eeason Code
Breakdown

Eeason Code

Reazon Code
Breakdown

FEeason Code

reakdawn
e ode
Breakdown

Eeason Code
Breakdown

Eeason Code
Breakdown
Reason Code
Breakdown
Eeason Code
Broaakdown
Eeason Code
Breakdown
Eeason Code
Breakdown
Reason Code
Breakdown
Eeason Code
Breakdown
Eeason Code
Breakdown
Eeason Code
Breakdown
Reason Code
Breakdown
Eeason Code
Broaakdown
Eeason Code
Breakdown
Eeason Code
Breakdown

Reazon Code
Breakdown

©2013 Chase Paymentech Solutions, LLC - All Rights Reserved
Merchant Reporting User Guide

Continued on next page

Page 112

Last Revised: 8/21/2019



Chargeback History to Sales — VISA (RSK-0002), Continued

CHASE G

Chargeback History To Sales Detail - VISA (RSK-0002)

ABC Company - CO# 123456

Currency: ALL/All Currencies
Reperting Period: From 1002/ XXXX threugh 1002/ XXXX

T
Breakdown of Chargebacks by Reason 2
Cardholder Descriptor / Reason # of First % of First ¥ISA
ML Prefix Acquirer Issuer Group Code Reason Code Description Chargebacks Chargebacks to Sales
ARC ABC Mon-US Issuers
75 *Cardholder Does Mot Recognize Trans 1 0.16%
23 FFraudulent Transaction - Card Mot Present 1 0.16%
CHASE ¢
‘-'
Chargeback History To Sales Detail - VISA (RSK-0002)
ABC Company - CO# 123456
Currency: ALL/All Currencies
Reporting Period: From 10/02/xxxx through 10/02/xxx0x ,‘ 2 \
Breakdown of Chargebacks by Reason \ PJ
Cardholder Descriptor / Reason # of First % of First ¥YISA
MCC Prefix Acquirer Issuer Group Code Reason Code Description Chargebacks Chargebacks to Sales
ABC AFFILIATE ##8# ABC All Issuers
75 *Cardhalder Does Mot Recognize Trans 1 0.00%
g3 *Fraudulent Tranzaction - Card Mot Present 1 0.00%

Totals @

2 0.00%
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Chargeback History to Sales — VISA (RSK-0002) Definitions

Section Name

Column Heading

Description

1. Summary of
Chargebacks to
Sales

MCC

Merchant Category Code used for the transaction. Only High Risk MCCs are displayed

Cardholder Information preceding the asterisk in the cardholder descriptor field. If no asterisk exists, the

Descriptor/Prefix entire descriptor will be indicated

Acquirer Acquirer that processed the transactions

Issuer Group Jurisdiction of the card issuer related to the identified transactions

# of VISA Sales Number of VISA sales deposited during the report period for the entity being reported on
(CO, BU or TD)

# of First VISA Number of VISA first time chargebacks received during the report period (based on the

Chargebacks initiated date of the chargeback) for the entity being reported on

% of First VISA
Chargebacks to Sales

Total first time chargebacks divided by the # of VISA sales, displayed as a percentage

# of Consumer Dispute
Chargebacks

Subset of # of First VISA Chargebacks that have specific Customer Dispute reason codes

% of Consumer Dispute
Chargebacks to Sales

Number of Consumer Dispute Chargebacks divided by the number of VISA Sales, displayed
as a percentage

Link to Detail

Column header for the breakdown links that appear on subsequent pages of the report
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Chargeback History to Sales — VISA (RSK-0002) Definitions, Continued

Section Name Column Heading Description
2. Breakdown of | MCC Merchant Category Code used for the transaction. Only High Risk MCCs are displayed
Chargebacks by | Cardholder Information preceding the asterisk in the cardholder descriptor field. If no asterisk exists, the
Reason Code descriptor/Prefix entire descriptor will be indicated
Acquirer Acquirer that processed the transactions
Issuer Group Jurisdiction of the card issuer related to the identified transactions
Reason Code Code representing the reason for the chargeback. There may be multiple rows of reason
codes for the items in the grouping
Reason Code Description of the reason code appearing in the previous column
Description
# of First Chargebacks Number of VISA first time chargebacks for the reason code listed in the row
% of First VISA Number of VISA first time chargebacks for that reason code divided by the total deposited
Chargebacks to Sales sales for the entity being reported on
3. Totals Number of first chargebacks and percentage of First Visa Chargebacks to Sales are totaled
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Refund Exception Detail (RSK-0007)

Description The RSK-0007, Refund Exception Detail Report identifies refunds that don’t match to prior sales currently stored in our
database that may be representative of fraud or processing issues (for example: duplicated refunds or data entry errors
when entering refund transactions).

Continued on next page
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Refund Exception Detail (RSK-0007), Continued

CHASE O

Refund Exception Detail (RSK-0007)
ABC Company - CO# 123456

Reporting Period: From 10,0120 through 1031,/ 300K

Currency Pair: Presentment: USD - LS. Dollars/ Setdement: USD - U.S. Dollars

A A ™

Account# MOop Merchant Order# 1o # TD Mame Action Refund Lale Refund Amount
Type Actvity Actvity
Date Date
Refund with Mo Matching Sale
A R ab coompany Refund 10727730000 457,95
Wi abccompany Refund 10,02 7 W00 256,03
Vi abcoompany Refund 10715730000 29,95 °
Wi abcocompany Refund 10726 W00 16,11 J
BL abcoompany Refund 10/26/30000 11,00
BL abecompany Refund 10,26 W00 15.00".:_
Refunds with Amount Greater than Sale Amount )
s s s WI s s abcocompany Refund 10,23, 50000 95,98 ':
HEEREH abcoompany Sale 1072272000k X,
Refunds Received After Chargeback Returmed to Merchant i
Wi abecompany Refund  10/1/2000C 31.49 ;
abcocompany Sale TR Eh ey -
Wi abcocompany Refund 1020,/ %0000 49,17
abcoompany Sale 1072002000k
Vi abcoompany Refund 1071730000 Tz2.99 3
abecompany Sale =TS W d b
abcoompany Sale TR N e
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Refund Exception Detail (RSK-0007), Continued

Lale Amount Retund/Sales

Yarance

-~ 15,99
- 79,99

HR.?

i

£ 31.49
s

4, 49,17

31,49
T2.99

Chargeback Amount

(31.49)

(49.17)

(31,49
(72,99

BT Date

10,1 3000

10726, 3000

1041, 2000
10412000

PID

HHRRRABCConpany
FEEERERR A BCConpany
e ABCConpany
FEERERRABCConpany
RO BCConpany
FREEEHR A BCConpany

FREERRABCConpany
HHRRRABCConpany

R A BCConpany
R A BCConpany

e ABCConpany
HHRRRABCConpany

RO BCConpany
FREEERRABCConpany
FREREHRABCConpany

Company Hame
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Refund Exception Detail (RSK-0007) Definitions

Section Name

Column Heading

Definitions

1. Refund with no
Matching Sale in the
database for the 90 days
prior to the refund date
(sorted in account number
order)

Account # Account number of consumer’s credit card, checking account or savings account
MOP Method of payment associated with the transaction
A hyperlink to a HELP guide listing the full names of all MOPS
Merchant Order # Unique number supplied by the merchant for the transaction
TD # Transaction Division number for which the transaction was processed
TD Name Name of the Transaction Division for which the transaction was processed
Action Type Type of transaction: Sale or Refund
Refund Activity Date Date the refund transaction was processed by Chase Paymentech
Refund Amount Amount of the refund
PID Presenter ID identified who submitted the refund transaction to Chase

Paymentech

Company Name

Name of the Merchant

2. Refunds with Amount
Greater than Sale
Amounts in the database
for the 90 days prior to
the refund date

(sorted by decreasing
Variance amount)

Additional Column
Headings Unique to
this Section

Definitions

Sale Activity Date

Date the matching sale transaction was processed by Chase Paymentech

Sale Amount

Amount of the matching sale transaction

Refund/Sales Variance

Refund amount minus sum of matched sales for the specified account number for
the 90 days prior to the Refund Activity Date

3. Refunds Received After
Chargeback Returned to
Merchant (sorted by
chargeback amount in
descending order)

Additional Column

Headings Unique to Definitions

this Section

Chargeback Amount Amount of the identified chargeback that was returned to the merchant
RTM Date Date the identified chargeback was returned to the merchant
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Multi-Currency Reports

Introduction The Multi-Currency product allows merchants to present and settle transactions to Chase Paymentech in the following 13

currencies:
Australian Dollar (AUD) Great British Pound (GBP) Norwegian Krone (NOK) US Dollar (USD)
Canadian Dollar (CAD) Hong Kong Dollar (HKD) South African Rand (ZAR)
Danish Krone (DKK) Japanese Yen (JPY) Swedish Krona (SEK)
Euro (EUR) New Zealand Dollar (NZD) Swiss Franc (CHF)

Reporting for Multi-Currency activity at the CO (Company), BU (Business Unit) and TD (Transaction Division) hierarchy
levels will indicate a Currency Pair: Presentment Currency / Settlement Currency in the report header. Reports run at the
FTI (Funds Transfer Instruction) level will show only Settlement Currency.

Continued on next page

©2013 Chase Paymentech Solutions, LLC - All Rights Reserved Page 120
Merchant Reporting User Guide Last Revised: 8/21/2019



Multi-Currency Reports, Continued

Deposit Activity Summary (FIN-0010)

CHASE G

Deposit Activity Summary (FIN-0010)
ABC Company, Inc - TD# 123456

4 Northes=tern Boulewand, Salem, HH O03075-15953

Tel {503) FR6-B333. Email: Merchant_Services@Chaz=paymentech. oom

' o= T ou=

Currency Pair: Presentment: CHF - Swiss Franc/ Settlement: CHF - Swiss Franc

Reporting Pericd: From 02/02/x3x00x through 02/02/ xx0ex

Presentment and Settlement
currencies are both in Swiss Francs

(CHF)

Thus all AMOUNTS listed in the report

are in Swiss Francs

N\

Activity Summary

N et

Submitted Transactions Count

Submissions Received = 4 Credit Card Auth ONLY 24 8,.491.50
Submissions Accepted = 4 Credit Card Deposits 22 7.811.50
Submissions Cancelled = 0 Swccessful Deposits 2z 7,811.50

Financial Summary

Total Total Net

Swccessful Deposits Sales Count Sales Amount Refond Count Refund Amount Deposit Deposit
Total Successful Deposits 22 7.811.50 1] o 22 7.811.50
Settled Deposits
WSS 10 4,613,000 u] u] 10 4,6132,00
MasterCard 1z 2.198.50 o u] 12 2,198.50
Settled Deposits 22 7.811.50 1] o i) 7811.50

Fees & Adjustment Summary
Total Settled Deposits Met Amount 7.811.50
Interchange B Assessment Fees [164.05)
Paymentech Fees [14.45)
Total Fees & Adjustments [178.51)
Met Financial Activity 7.632.99

Continued on next page
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Multi-Currency Reports, Continued

Deposit Activity Summary (FIN-0010), continued

CHASE

4 Mortheast=m Boul=vard, Sal=m, NH 03073-1552

Ted (603) B96-E333. Email: Mechant_Ssrvices@Chasspayment=ch. com

Deposit Activity Summary (FIN-0010)
ABC Company,. Inc - TD# 123456

L0 X000 C0= X000 BU = X000

Currency Pair: Presentment: CHF - Swiss Franc/ Settlement: CHF - Swiss Franc

Reporting Period: From 02/02/xx0x through 02/02/ X000

The Transfer Amounts listed
are all in Swiss Francs

Transfer Summary

FTI # FT #
Pending Transfers R HERER
R BRI
B e e
HH e e
Effective Transfers oot e s

Total Effective Transfer

Met Activity Date Range
01/29/XXXX thru 0129/ xxxx
0120/ xxxx thru 0131/ xxxx
02/01/xxxx thru 02701/ xxxx
oz2/02/xxxx thru 02/02/ xxxx
01/28/xxxx thru 01/28/ xxxx

Effective Date
203 xuxx
IR 5.4 4 4
2i4) xuxx
2/5) xxuxx
2/2f rxxx

Transfer Amount
8354.35
5.879.64
2,160.10
7,632,993
1,.521.37

1,521.37
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Multi-Currency Reports, Continued

Service Charge Detail (FIN-0011)

CHASE G

mI=~Teabig—

4 Horth=astem Boul=vard, Sal=m, NH 03075-1852

—ar— kY N
I A %

Service Charge Detail (FIN-0011)
ABC Company, Inc- TD# 123456
T LU=

yCo= TEO=
Cuwrrency Pair: Presentment: CHF - Swiss Franc/ Settlement: CHF - Swiss Franc
Reporting Period: From 02/02/xxxx through 02/02/ xx000

e | - 'IR- _ o Tel {(603) ES5-E333. Email: Merchant_Ssrvices@C hasepeymentech . oom

b

This report is a multi-currency
report as you can see the
presentment and settlement
are both in Swiss Francs
Other TDs in this merchants
report will show different
currencies if they process in

Total Paymentech Fees
Total All Fees

N Action Interchange
Type HOP Dualification Fee Schedule

Category/Description
Interchange & Assessment Fees
Bank Discount Sale WISH, WIMNT 22828278
Bank Discount Sale MasterCard MIMT 22828278
Total Interchange & Assessment Fees
Paymentech Fees
Authorization Fees
COnline Authorization Sale WISA ZPBZEZTE
Cnline Authorization Sale MasterCard ZZBZ827 8
Sub Total
Deposit Feas
Settled Dep. Fee Sale WIisA, 22828278
Settled Dep. Fee Sale MasterCard 22828278
Sub Total

{ more than one currency.

LTy e L L WY VUL
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Multi-Currency Reports, Continued

Service Charge Detail (FIN-0011), continued

All fields in the report are the same as
described earlier in this manual.

# Unit Quantity
3

Y

< 10
.-"l

;, 12
1
1
4

<,

S, 10
4 14
p,

i 10

“

E 12
N
[
L

Unit Fee

0.000000000
0.000000000

0.080000000
0.080000000

0.57 0000000
0.57 0000000

4,6132.00
3,128.50

4,6132.00
3.878.50

4,6132.00
2,198.50

0.021000000
0.021000000

0.000000000
0.000000000

0.000000000
0.000000000

Total Charge

(96.88)
(67.17)
(164.05)

(0.80)
[1.12)
(1.92)

(5.70)
(5.84]

{12.54)
{14.46)

{178.51)
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Multi-Currency Reports, Continued

Financial Activity Summary (FIN-0025)

CHASE S
- All Fees and Assessments
} Yisnl-ls B 4 Hortheastern Boulsvard, Salem, MH 03078-1552 are shown in the Settlement ;
R | B L= e e W Tel {603) EB56-B333. Email: Merchant_S=rvicesEChas=payment=ch.com Currency J
Financial Activity Summary (FIN-0025) 4
ABC Company, Inc - TD# 123456 ¥
CO# X000 C02 X000y BUS X000 )
Currency Pair: Presentment: CHF - Swiss Franc/ Settlement: CHF - Swiss Franc 3
Reparting Period: promr837-83creabthrorghr-B3--03y 00 N N/ ?
Merchant Met Conveyed Net Settled Net Settled Chargeback/ECP
Activity Deposits in Deposits in Foreign Deposits in Return/Debit Interchange & *
Date Presentment Presentment | Exchange Rate | Settlement Currency Adjustments {Nat) Aszessment Fees Paymentech Fees %
21/ XXX Z,210.99 A Z,210.99 o [46.42) (4.47) a
22/ KKK 0 7,811.50 7.811.50 0 [164.05) [14.45])
T These two columns are in the 10,022.49 10,022.49 AN o faan.a7) (18.93) .4
Presentment Fee The Settled Deposits shown in
the Settlement Currency i

The Exchange Rate is shown
only in Cross-Currency Reports
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Multi-Currency Reports, Continued

Financial Activity Summary (FIN-0025), continued
N

S

:} Other Adjustments Adjustments  Net Financial Activity ~ Rejected Transfers Daily Ending Balance
) 0 0 2,160.10 0 0
) 0 0 7,632.99 0 0
$3) 0 0 9,793.09 &
-, !
¢ 3
All Fees and Assessments ipaily Ending Balance Pending Transfer ~ Effactive Transfer Reserve Balance
are shown in the Settlement x,
Currency J 0 1041546 303877 0
i, 0 16,527.08 152137 0
? £,560.14
;

Continued on next page
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Multi-Currency Reports, Continued

Chargeback Activity (PDE-0017)
CHASE O

=

4 Norfheastem Boulevanrd, Sal=m, NH 03073-1052

s e - Tal (603) B96-E333. Email: Merchant_S=rvices@Chasepaymentech com

Chargeback Activity (PDE-0017)
ABC Company, Inc - TD# 123456

co= J o2 J BUZ

Currency Pair: Presentment: EUR - Ewro/ Settlement: EUR - Eurg
Reporting Period: From 02,/02/5XXX through 02/02/XXXX

BEGIMMIMG WORK IN PROCESS

FINANCIAL SUMMARY

Chargeback

Chargeback Amount

Chargeback Amount

Chargebach Chargeback Amount Chargeback Amount
Count] Presentment Currency Settlement Currency

< | 273.29 279.29

- J

Count  Presentment Currency Settlement Currency
FINAMNCIAL ADJUSTMENTS
Received -+ u] 0.00 0,00
Re-Presented - o 0.00 0.00
Partial Representments - u] 0.00 .00
Paymentech Adjustments - o 0,00 0,00
Subtotal o 0,00 0,00
MOMN-FINANCIAL ADJUSTMENTS
Returned to Merchant - u} 0.00 0.00
Partial Return to Merchant - o 0.00 0.00
Recourse + o 0.00 0.00
Subtotal o 0,00 0,00
ADJUSTMENT TO CHARGEBACK COUNT FOR PARTIAL REPRESEN + o

TOTAL WORK IN PROCESS ADJUSTMENT

EMDING WORK IN PROCESS

Chargeback Amounts are
broken out into the
Presentment and

Settlement Currencies

o .00 0.00

3 279.29 279.39
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Multi-Currency Reports, Continued

Chargeback Activity (PDE-0017), continued
-
CHASE O

4 Northaastamn Boulmvard, Salem, NH 03078- 1852
Tel (603) £06-8333. Email: Marchant_Services@Chas=paymentach com

Chargeback Activity (PDE-0017)
ABC Company, [nc - TD# 123456

CO200003000) C02 1000000 Ble 00000

Currency Pair: Presentment: EUR - Euro/ Settlement: EUR - Euro

Amounts are broken
out into Presentment
and Settlement
Currencies for both
the Ending Inventory
Amount and the
Original Chargeback
Amount columns

Reporting Period: From 02/02XxXX through 02/02/%xxX ( 2 \
Ending Ending Original QOriginal
DETAIL - ENDING INVENTORY Inventory Inventory Chargeback Chargeback
Original ~ Chargeback Amount Amaount Amount Amount
MOP Reason Auth  Transaction Received  Activity Prasentment Settlement Prasantment Settlament | CB
Sequence#  TD# Merchant Order # Account # Code (ode MCC Date  Date Date  Date Currency Currency Currency Currency [ycle
185974306 i R EESEEEEEER R ETES VI 83 5999 10/31/m 10/3l/m  01/28/m Oi/28/m \ 33.13 93.13 9313 33.9 1
185974307 e R COOC000ONCaNN0N VI 82 5999 11/30/m 11/30/m  01/28/x 01/28/% St St St ¥t 1
185974308 dHuhE R WCOOTannnonnnanY VI 83 5999 12/3/m 12/3t/m  01/28/m 01/28/% 92.13 53.13 93.13 9313 1
ENDING INVENTORY TOTALS: 3 279339 279339 27939 279,39
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Cross Currency

Introduction The Cross Currency product allows merchants to present transactions to Chase Paymentech in more than 130 regional and
local currencies and receive settlement in one of the following twelve currencies:

Australian Dollar (AUD) Great British Pound (GBP) Norwegian Krone (NOK) US Dollar (USD)
Canadian Dollar (CAD) Hong Kong Dollar (HKD) South African Rand (ZAR)

Danish Krone (DKK) Japanese Yen (JPY) Swedish Krona (SEK)

Euro (EUR) New Zealand Dollar (NZD) Swiss Franc (CHF)

Continued on next page
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Cross Currency, Continued

Deposit Activity Summary (FIN-0010)

™= The Presentment Currency and
l_: HAS E P Settlement Currency are different
D s Tec B ——————— These sections show the

Presentment Currency

4 North=astermn Boul=wand

N T Ted {603) BES5-8333. Email: Morchan

Deposit Activity Summary (FIN-0010)
ABC Company, Inc. - CO# 123456

Currency Pair: Presentment: HUF - Hungarian Foint/ Settlement: EUR - Euro ] \ \
Reporting Period: From 02/02/xxx throongh 02/02/ xxo0x
Activity Summary ) \
Submitted Transactions Count Amount
Submissions Received = 2 Credit Card Awth ONLY =1 402,225,000
Submissions Accepted = 2 Credit Card Deposits =1 402,225,000
Submissions Cancelled = 0 Swocessful Deposits =1 403,325,000

Financial Summary

Total Total Net
Swecessful Deposits Sales Count Sales Amount Refund Count Rafund Amount Deposit Dreposit
Total Successful Deposits 5 403,225.00 a ul 5 403,325.00
Settled Deposits
MasterCard S5 403, 3225.00 o (a] S5 403, 325.00
Settled Deposits 5 403,325.00 1] 1] 5 403,325.00

Fees & Adjustments Summary
Currency Pair: Presentment: HUF Hungarian Foint/Settlement: EUR Euro
Foreign Exchange Rate k 7 0.002656564
T

OO

Interchange B Assessment Fees (20.97)
Paymentech Fees . . .. [2.25)
el Faas & Pt This section is in the Settlement Currency (23.22)

1,441.56

Met Financial Activity

Note the Exchange Rate.

Continued on next page
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Cross Currency, Continued

Deposit Activity Summary (FIN-0010), continued

CHASE G

4 Northeast=m Boulsvard, Sal=m, NH 03073-1952
Tel (803) B26-8333. Email: Merchant_S=rvices@Chazepayment=ch.com

Deposit Activity Summary (FIN-0010)
ABC Company, Inc. - CO# 123456

Currency Pair: Presentment: HUF - Hungarian Foint/ Settlement: EUR - Euro

The Transfer Amount is in the
Settlement Currency

Reporting Pericd: From 02,/02/x3x00x through 02/02/ X300 \\
Transfer Summary
FT1 # FT # Met Activity Date Range Effective Date Transfar Amount
Pending Transfers HEEHERR R 01,25/ 30000 thru 01/25/ 20000 273/ w0l 348,67
HEHRRERRRRR HEEEHRRREERE 01/20/ 30000 thru 01,20/ 2000 24 W00 150.58
HeRRRRRRE HeRERRRRRRR 027013300 thru 02/01/ 2000 204 a0 1.321.52
HeRERRRR s e 02702/ 30000 thru 02/02) 3000k 25, 2000k 1.441.56
Effective Transfers R R 01/28/3000¢ thru 0172830000 272/ W00 4321.85
Total Effective Transfer 431.85
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Cross Currency, Continued

Service Charge Detail (FIN-0011)

CHASE G

4 Northeastermn Boulevand, Salem, NH 03073-1552

Service Charge Detail (FIN-0011)
ABC Company, Inc. - CO# 123456

pay _r.ﬁ a n t ﬁ'g h Tel {603) E36-E333. Email: Merdhant_Services§{ haz=payment=ch.com

-
Currency Pair: Presentment: HUF - Hungarian Foint/ Settlement: EUR - Euro
Reporting Pericd: From 02/02/x300x through 02/02/ X300

A

TR
Type mMoP

Category/Description

Interchange & Assessment Fees

Bank Discount Sale MasterCard
Total Interchange & Assessment Fees

Paymentech Fees

Authorization Fees
Online Autheorization Sale MasterCard

Sub Total

Deposit Fees
Settled Dep. Fee Sale MasterCard
Sub Total

Total Paymentech Fees
Total All Fees

Friterchange
Qualification

MINT

Fee Schedule

22828282

22828282

22828282
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Cross Currency, Continued

Service Charge Detail (FIN-0011), continued

J..flﬁt{huﬁty Unit Fee Amount Rate Total Charge
4
All charges and fee 5,
calculations are listed in 3 5  0.000000000 147478  0.021000000 (20.97)
the Settlement Currency 2 (30.97)
I
}“* 5  0.060000000 403,3225.00  0,000000000 (0.20)
k]
- {0.30)
l?
e
; 5  0.230000000 147478  0,000000000 [1.95]
¥ (1.95)
b
i {2.25)
)
'| (33.22)
1
I"".-\.
o
4
I-\.
3
§

Continued on next page
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Cross Currency, Continued

Financial Activity Summary (FIN-0025)

Presentment Fee

only in Cross-Currency Reports

©2013 Chase Paymentech Solutions, LLC - All Rights Reserved

Merchant Reporting User Guide

CHASE G
| )= e s ~ = 4 Northeastern Bowlevard, Salem, NH 03073-1952 All Fees and Assessments y
_y T=l {£603) B9E-8333, Email: Merchant_Services§Chas=payment=ch.com are shown in the Settlement '
Financial Activity Summary (FIN-0025) Currency -
ABC Company, Inc. - CO# 123456 :
Currency Pair: Presentment: HUF - Hungarian Foint/ Settlement: EUR - Euro {
Reporting Period: From 02/02/xX00¢ through 02/02/ X000 4 N\ ( \ i
Merchant Net Conveyed Net Settled Net Settled Chargeback/ECP r
Activity Deposits in Depasits in Foreign Deposits in Return/Debit Interchange &
Date Presentment Presentment | Exchange Rate ttlement Currency Adjustments [Net) Assessment Fees Paymentech Fees
2/1/ 00 0 372,553.11 \Q003633202/ 1,353.5 0 (28.43) (2.60)
22/ 3T 0 403,325.00  0.002655K64 1,474.78 0 (30.97) (2.25)
Totals 0 I 775,878.11 2,828.33 \ 0 (59.40) (5.85) i
These two columns are in the The Exchange Rate is shown The Settled Deposits are J

multiplied by the Exchange
Rate and then shown converted
into the Settlement Currency

Continued on next page
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Cross Currency, Continued

Financial Activity Summary (FIN-0025), continued

i

!

< : Reserve
~‘Paymentech Fees  Other Adjustments Adjustments  Net Financial Activity ~ Rejected Transfers Daily E
K (3.60) 0 0 1,321.52 0
} (2.25) 0 0 144156 0
;
& (5.85) 0 0 2,763.08
;

All Fees and Assessments
are shown in the Settlement
Currency

-II
1

g'li'n_:fas Daily Ending Balance Pending Transfer

Effective Transfer Reserve Balance

g 0 0 225262 B35.52 0
<0 0 326233 431.85 0
1,087.37
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Cross Currency, Continued

Deposit Activity CrossCurrency (FIN-0114)

Settlement Currency :
Reporting Period: From 0202 ,/0008NX through 02,02, 30000

CHASE G

EUR

4 Northeastem Boulevard, Salem, NH 030759-1952
iy RS Tel {603) E56-8333. Email: Merchanl_Ssrvices@Chas=payment=ch.com

Deposit Activity CrossCurrency (FIN-0114)

ABC Company. Inc. - CO# 123456

s

VISA and MasterCard MOPs are
broken out into Presentment
Currency Code, Presentment
Amount and Settlement Amount

ET
VISA

Entity Number Entity Mame Presentment | tt it Presentment %
B TMI - Czech Republic EUR o o EUR
BU# #has Total \ \ ﬂ-) ’
B #ees Marinda - Hungary EUR o !
BU# #has Total -
B S TMNI UK Limited EUR o
T D= R TMNI-Belgium EUR 296,92 296,92
BU# it Total 206.92
B it TMI - Italy EUR o o EUR
T RS TMNI - Italy EUR 2,223.70 2,223.70 EUR
BU# it Total 2,223.70
BU# aumenss TMNI - Latwia LWL - EUR EUR o o EUR
BU# #aasy Total o
CO# #aes Total 23,505.20
T D= HEERR TMNI - Hungary HUF o o HUF
BU# g Total o I
CO# #ass Total o .
T O s TMI - Lithuania LTL - EUR LTL o o LTL
BU# sty Total o
CO# = Total o :
T O ki TMNI - Poland PLM 14,1465.85 2,493.70 PLM 35
BU# st Total 2,499.70
CO# wiy Total 3,499.70 ‘
CO# #at Total 27,005.00 e
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Cross Currency, Continued

Deposit Activity CrossCurrency (FIN-0114), continued

3 NET SALES 4 N\ )

3’ MasterCard American Express Other Settled MOPs Other Conveyed MOPs F“"E'B'I' ’
Presentment Settlement Presentment Presentment Presentment Rate s SEtﬂEdH i

J Currency Amount Amount Currency | Amount Curremncy | Amount Currency | Amount

r EUR 0 0 \ELLE A o = ELIE J/ D;T_)

S 9 /

i EUR o EUR a

3 All other Settled and Conveyed MOPs are
< Zur o broken our into Presentment Currency and EUR o
«/ EUR 148.46 Presentment Amount EUR o 445,38
= 445.

L
< Eur 0 0 EUR 0 EUR EUR 0
) EUR S60.40 960,40 EUR o EUR EUR o 3,184.1
060.40 3,184.10
j( EUR o E EUR 0 EUR EUR The Foreign
Iy
= Exchange Rate

< 28,440.37 | h th 51,945.6
£ HUF 403,325.00 1,47478 HUF 0  HUF HUF F)O ;Jmn SdOtWS e " 1.4?4.?&*
i aclor usea 1o conve

", 1,474.78 1,474.78
b L474.78 the amount from L474.
ST o o LTL o LTL LTL Presentation to

4

5 o Settlement Currency F |
I o

\_f;‘ BLM 3,588.24 887.67 PLN o  PLN BLM 00.247 383865 4,387.3
i-; 887.67 4,13?.3:‘
S 887.67 4,387.3

‘;, 30,802.82 5?,30?.3;
5 [
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Cross Currency, Continued

Deposit Activity CrassCurrency (FIN-0114) continued

o Chargeback /ECP]
j Het Settled Saleg Interchange “E_t-I.-‘nEblt_
2 A i A EE Paymentech _ Reserve Adjustments | Qukpar A djustment] Rejected Transfarg Mat F-a_-_::ial
S Fees Adjustments » Activity
7 ] ] EERED] ] ] ] 1] EERKE)
] ] {20.02) o Ul o o (39.93)
1) 0 0 [26.62) 0 0 o [26.62]
(1] (1] {26.62) o o o (i} [26.62)
o © (39.93) o All remaining columns are o (39.93)
445.38 (9.36) (1.41) 0 in Settlement Currency o 434.61
(9.36) {41.34) o (i} 304.68
Total net sales
. o [(39.93) o o [(39.93)
amount in settlement
(66,54 (8.16) o o o o 3,109.10
currency for all (66.84) (48.09) o 0 0 0 3,069.17
entities ' ' '
o [(26.62) o o o o [(26.62)
T [1] [i] {26.62) o o o o [(26.62)
{t 51,045.67 (1.090.80) (588.30) o o o o 50,266.57
i’._% 1,474.78 [20.97) [2.25) o o o o 1,441.56
\r 1,474.78 (20.97) (2.25) o o o (i} 1,441.56
;i 1,474.78 (20.97) (2.25) o o o o 1,441.56
ﬁ} 0 0 [0.12) 0 0 0 o [0.12])
_\;; [i] [i] {0.12) o o o (i} {0.12)
: (1] (1] {0.12) o o o (i} {0.12)
“al 4,287.27 [92.12) [2.43]) 0 0 0 0 4,286.75
S 4,3287.37 (92.13) (8.49) o o o o 4,286.75
,-<'r 4,387.37 (92.13) (8.49) o o o o 4,286.75
Z} 57,807.82 {1,212.00) (590.28) o o o o 55,004.64
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List of available PTO (Ext) Web reports:

Activity Reports:

Report ID
ACT-0001
ACT-0002
ACT-0010
ACT-0012
ACT-0015
ACT-0016
ACT-0019
ACT-0027
ACT-0035
ACT-0036
ACT-0037
ACT-0040
ACT-0041
ACT-0044
ACT-0050
ACT-0058
ACT-0059
ACT-0062
ACT-0063
ACT-0066
ACT-0067
ACT-0069
ACT-0077
ACT-0078
ACT-0080
ACT-0087
ACT-0088
ACT-0093

Report Title

Duplicate Deposit Detail

Exception Detail

Deposit Detail

Submission Listing

Fpo Inventory

FPO SUSPENSE, CANCEL, RECYCLE
Ecp Notification Of Change

Terminal / Batch Detail

Disputed Transactions And Noc
Authorization Detail

Multiple Authorization Detail

ECP Redeposits Return

ECP Redeposits Analysis

Submission Summary by Hierarchy
Online Activity Summary

Visa Misuse Of Auth Fee Detail

Visa Zero Floor Limit Fee Detail

E-File Image Upload Report

Pay with Points Transaction Failures
MasterCard Misuse Of Auth Fee Detall
Activity Detail By Fee

IBAN Conversion Detail

MC Pre/Final Authorization Exception Detail
Deposit Activity Attributes

ECP Advanced Verification Detail

JP Morgan ACCESS FX Deposit Detail
MC Ineligible Chargeback Blocking Fee Detail
Digital Wallet Detail
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Analysis Reports:

Report ID
ANS-0001
ANS-0003
ANS-0013
ANS-0016

ANS-0016NG

ANS-0017
ANS-0018
ANS-0019
ANS-0020
ANS-0036
ANS-0037
ANS-0039
ANS-0041
ANS-0043
ANS-0044
ANS-0063

ANS-0065E

ANS-0075
ANS-0076

ANS-0077E

ANS-0083
ANS-0084

Report Title

Authorization Analysis

Authorization Recycling Status

Interchange Qualification Detail

Interchange Qualification Summary (Table View)
Interchange Qualification Summary (No Graph)
Interchange Downgrade Summary

Account Updater Results Summary by Issuer
Card Product Summary

Military Interchange Downgrade

Petroleum Interchange

Forced Deposit

Aging Report Detail

Settlement Aging

Authorization Analysis By BIN

Interchange Cost Summary by Issuer Report
Card Type Indicators Summary

Visa Fixed Acquirer Network Fee - External
Digital Wallet Analysis

Account Updater Results by Inquiry

Visa Fixed Acquirer Network Fee - TPP

JP Morgan ACCESS FX Revenue Analysis

MC Location and Payment Facilitator Fee Analysis
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Financial Reports:

Report ID
FIN-0002
FIN-0010
FIN-0011
FIN-0015
FIN-0019
FIN-0020
FIN-0025
FIN-0027
FIN-0028
FIN-0041
FIN-0042
FIN-0053
FIN-0086
FIN-0089
FIN-0100
FIN-0108
FIN-0114
FIN-0119
FIN-0120
FIN-0121
FIN-0122
FIN-0123
FIN-0124
FIN-0141
FIN-0150
FIN-0166

Report Title

Adjustment Detail

Deposit Activity Summary

Service Charge Detail

Citicorp Kmiab

Account Profile - Ecp

Account Profile - Settled Transactions
Financial Activity Summary
Terminal/Batch Summary

Monthly Terminal / Batch

Funds Transfer Summary

Funds Transfer Detail - Net

Single Submission Summary

Sales By Bin

Fundstransfer Detail - By Category
Funds Transfer Detail By Date/Category
Deposit Activity By Hierarchy

Deposit Activity - MultiCurrency
Deposit Activity By Hierarchy for Chase PL CoBrand
Chase Card Services Settlement
Promotional Sales And Discounts
Chase Source Document PL

Chase Monthly Invoice

Float Adjustment Summary

Citicorp Commission Report

Citi Portfolio Partner

SDWO Activity Summary Report
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Post Deposit Event (PDE) Reports:

Report ID
PDE-0017
PDE-0018
PDE-0020
PDE-0021
PDE-0022
PDE-0029
PDE-0031
PDE-0036
PDE-0039
PDE-0040
PDE-0041
PDE-0042

Summary PDE-0043

PDE-0046
PDE-0051

Report Title

Chargeback Activity

Ecp Returns Activity

Chargebacks Received

Retrievals Received

Ecp Returns Received

Retrieval Activity

Retail Retrieval Detail - Fuel

Debit Adjustment Detail

Chargebacks Won Lost

Chargeback Management User Efficiency
Chargeback Management Aging
Chargeback Management Work Queue

Citi Inventory
Challenged Won/Lost Summary By User

Reserve Reports:

Report ID

RES-0001
RES-0002
RES-0003
RES-0004

Report Title

Bankcard Reserve

Electronic Check Processing
Reserve Reserve Balance Summary
Reserve Detail
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Help Reports:

Report ID Report Title

HLP-0001 Authorization Response Codes
HLP-0002 Reject Codes

HLP-0003 Chargeback Reason Codes
HLP-0004 Ecp Return Codes

HLP-0005 Interchange Qualification Descriptions
HLP-0006 Mop Names & Abbreviations
HLP-0007 Retrieval Codes

HLP-0008 Currency Codes

HLP-0009 Avs Response Codes

HLP-0010 Auth Source Codes

HLP-0011 Action Codes

HLP-0012 Reject/Decline Action Descriptions
HLP-0013 Card Security Response Codes
HLP-0014 Ecp Noc Codes

HLP-0015 Debit Adjustment Codes
HLP-0016 Country Codes

HLP-0017 Issuer Location Codes

HLP-0018 Transaction Types

HLP-0019 Voice Auth Indicators

HLP-0020 Canadian Interchange Rate Chart
Risk Reports:

Report ID Report Title

RSK-0002 Cb History To Sales Detail - Visa
RSK-0007 Refund Exception Detail
RSK-0030 MC Excessive Chargeback
RSK-0036 Discover Chargeback Summary
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Other Reports:

Report ID
CRM-0001
CRM-0003
CRM-0018

INF-0007
INF-0008
INF-0016
INF-0017
INF-0041

TAX-0001

©2013 Chase Paymentech Solutions, LLC - All Rights Reserved
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